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Thema

Einzelheiten

Thema 1

Scenario Based Questions: This section evaluates the problemsolving abilities of a Solution Consultant and
presents questions based on fictional scenarios to test comprehensive knowledge of SAP Service Cloud
Version 2 in real-world contexts.

Thema 2

Cases: This domain measures the skills of a Business Process Analyst and focuses on the configuration of
document types, party roles, status schemas, and business flows. It evaluates the understanding of case
management and process structuring within the system.

Thema 3

Managing Clean Core: This part of the examis designed for a Platform Optimization Lead and focuses on
evaluating and applying clean core principles to customer experience solutions. It measures the ability to
maximize business process agility, reduce adaptation efforts, and accelerate innovation.

Thema 4

Service Elements: This part of the examis designed for a Service Process Designer and covers the
configuration of Service Level Agreements (SLAs), categories, and case routing, It assesses the ability to
define and manage service elements that impact customer support workflows.

Thema 5

Commumnication Channels: This section is intended for a Communication Solutions Specialist and covers the
configuration of the Agent Desktop for Computer Telephony Integration (CTI) and Interaction Center
processes. It also includes setting up the email communication channel for inbound and outbound scenarios.

Thema 6

Basic Setup This section of the exam measures the skills of a System Administrator and covers the initial
configuration steps required to set up the SAP Service Cloud Version 2 system for the first time. It
assesses the ability to perform foundational setup tasks to ensure the system is ready for use.

Thema 7

Master Data: This part evaluates the knowledge of a Data Management Specialist and focuses on setting
up master data within the system. It includes configuring essential entities such as Account, Contact,
Product, Organization, and employees to support business operations.| User Management: This domain
tests the abilities of an Access Control Manager and mvolves managing the creation of users and business
roles, including assigning the appropriate authorizations. It ensures the secure and efficient administration of
user access within the platform
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Version 2 C_C4H56_2411 Priifungsfragen mit Losungen (Q61-Q66):

61. Frage

Which of'the following services can be activated in SAP Service Cloud Version 2? Note: There are 2 correct answers to this

question.

Antwort: B,C

62. Frage

A. Live activity configuration
B. Agent Desktop

C. Tenplates

D. Initial user

Which screenshots show the correct configuration activities to meet the requirements for incoming service issues? Note: There are 2
correct answers to this question, scroll down to view all possible answer options.

onwx>

Antwort: A,D



63. Frage
‘What steps must an administrator performto enable the phone channel in the Agent Desktop? Note: There are 2 correct answers to
this question.

A. Integrate with a third-party CTI provider.

B. Obtain API token credentials from the CTI provider.
C. Add a mashup service in the Agent Desktop.

D. Add the phone channel to the live interaction widget.

Antwort: A.B

64. Frage
Which features can you activate with Microsoft Teams integration?

A. Start a phone call with CTI

B. Create and share knowledge articles

C. Send an email and link it to the case

D. Users can collaborate in shared workspaces

Antwort: D

Begrindung;

Microsoft Teams integration in SAP Service Cloud V2 enables users to collaborate in shared workspaces, allowing agents to share
case details, discuss issues, and coordinate within Teams channels. According to SAP documentation, "Microsoft Teams integration
supports collaboration in shared workspaces to enhance team communication.” Starting a phone call with CTI (A) is a separate CTI
feature, not Teams-specific. Creating and sharing knowledge articles (B) is part of knowledge base functionality, not Teams. Sending
an email and linking it to a case (C) is a standard Service Cloud feature, not tied to Teams.

Reference:

SAP Help Portal: Microsoft Teams Integration in SAP Service Cloud V2

SAP Learning: Collaboration with Microsoft Teams

65. Frage
Which of the following parameters can be mantained by the administrator when configuring a new email channel? Note: There are 3
correct answers to this question.

A. Channel email ID
B. Case type

C. Channel type

D. Reply to default
E. Mashup service

Antwort: B,C,D

Sie kénnen im Internet teilweise die Fragenkatalogen zur SAP C_C4HS56 2411 Zertifizierungspriifing von ZertPruefing kostenlos
herunterladen. Dann werden Sie mehr Vertrauen in unsere Produkte haben. Sie konnen sich dann gut auf Thre SAP
C_C4H56 2411 Zertifizierungspriifing vorbereiten. Schicken bitte schnell die Produkte von ZertPruefung in den Warenkorb.

C_C4H56_2411 Online Test: https//www.zertpruefung.ch/C_C4H56 2411 examhtml

e C_C4H56 2411 Ubungsmaterialien - C_C4H56 2411 Lernflihrung: SAP Certified Associate - Implementation Consultant -
SAP Service Cloud Version 2 - C_C4H56 2411 Lernguide [ Offen Sie die Webseite = www.zertsoft.com [ und
suchen Sie nach kostenloser Download von ( C_C4H56 2411 ) [IC C4H56 2411 Testing Engine

e C_C4H56 2411 Mit Hilfe von uns kénnen Sie bedeutendes Zertifikat der C_C4H56 2411 einfach erhalten! [ Offhen Sie


https://www.zertsoft.com/C_C4H56_2411-pruefungsfragen.html
https://www.zertpruefung.ch/C_C4H56_2411_exam.html
https://www.zertsoft.com/C_C4H56_2411-pruefungsfragen.html

die Website [ | www.itzert.com [ Suchen Sie { C_C4H56 2411 } Kostenloser Download [ /C_C4H56 2411
Pruefingssimulationen

e C C4H56 2411 Antworten [ 1 C_C4H56 2411 Deutsch Priifingsfragen [ | C_C4H56 2411 Testantworten [ ]
Suchen Sie auf “ www.itzert.com”nach “C_C4H56 2411 ” und erhalten Sie den kostenlosen Download mithelos [ ]
[IC_C4H56 2411 Musterpriifingsfragen

e SAP C C4H56 2411 VCE Dumps - Testking IT echter Test von C_C4H56 2411 [ Suchen Sie einfach auf [
www.itzert.com [ nach kostenloser Download von= C_C4H56 2411 « [1C_C4H56 2411 Priifingsmaterialien

¢ Die neuesten C_C4H56 2411 echte Priifingsfragen, SAP C_C4H56 2411 originale fragen [ Sie miissen nur zu >
www.zertpruefing.ch [ gehen um nach kostenloser Download von 3 C_C4H56 2411 [ zu suchen [
[IC_C4H56 2411 Priifungsmaterialien

e C C4H56 2411 Studienmaterialien: SAP Certified Associate - Implementation Consultant - SAP Service Cloud Version 2 -
C_C4H56 2411 Torrent Priffing - C_C4H56 2411 wirkliche Priifing [ 1 Offhen Sie die Website w» www.itzert.com [
Suchen Sie ( C_C4H56 2411 ) Kostenloser Download [IC_C4H56 2411 Testantworten

e C C4HS56 2411 Fragen Und Antworten (1 C_C4H56 2411 Dumps [1 C_C4H56 2411 Deutsche Priifingsfragen [
Geben Sie ““ www.zertpruefung.ch ”” ein und suchen Sie nach kostenloser Download von “C_C4H56 2411 [
[IC_C4H56 2411 Quizfragen Und Antworten

e C C4H56 2411 Pruefungssimulationen [ C_C4H56 2411 Testing Engine [1 C_C4H56 2411 Priifings [ | Suchen Sie
jetzt auf w www.itzert.com [1 nach ( C_C4H56 2411 ) und laden Sie es kostenlos herunter \C_C4H56 2411
Priifungsaufgaben

e C C4H56 2411 SAP Certified Associate - Implementation Consultant - SAP Service Cloud Version 2 Pass4sure
Zertifizierung - SAP Certified Associate - Implementation Consultant - SAP Service Cloud Version 2 zuverlissige Priifing
Ubung [ Suchen Sie jetzt auf = www.deutschpruefing.com [ nach [] C_C4H56 2411 [ und laden Sie es kostenlos
herunter [IC_C4H56 2411 Pruefingssimulationen

e C_C4H56 2411 Ubungsmaterialien - C_C4H56 2411 Lernflihrung: SAP Certified Associate - Implementation Consultant -
SAP Service Cloud Version2 - C_C4H56 2411 Lernguide [ Sie miissen nur zu *“ www.itzert.com” gehen um nach
kostenloser Download von “C_C4H56 2411 ”zusuchen [IC_C4H56 2411 Prifimgsfragen

e C C4H56 2411 Pruefingssimulationen [1 C_C4H56 2411 Testantworten [] C_C4H56 2411 Prifingsfragen [
Offen Sie die Webseite ( www.it-pruefing.com ) und suchen Sie nach kostenloser Download von= C_C4H56 2411
[JC_C4H56 2411 Kostenlos Downloden

¢ violaizpc082365.corpfinwiki.com, www.stes.tyc.edu.tw, minibookmarking.com, digbookmarks.com,
minafahg622015.csublogs.com, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
karimjbxe897896.blognody.com, www.stes.tyc.edu.tw, tegangfzv862719.blogaritma.com, marcrkik047619.blogcudinti.com,
Disposable vapes

Laden Sie die neuesten ZertPruefing C C4H56 2411 PDF-Versionen von Priifingsfragen kostenlos von Google Drive herunter:
https//drive.google.com/open?id=1 VNx2yZT44kxViokIDblqgwhcNtgmWMh64


https://www.pdc.edu/?URL=https%253a%252f%252fwww.zertpruefung.ch%252fC_C4H56_2411_exam.html
https://www.itzert.com/C_C4H56_2411_valid-braindumps.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.zertpruefung.ch%252fC_C4H56_2411_exam.html
https://www.zertpruefung.ch/C_C4H56_2411_exam.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.zertpruefung.ch%252fC_C4H56_2411_exam.html
https://www.zertpruefung.ch/C_C4H56_2411_exam.html
http://sven-wagener.de/?s=C_C4H56_2411%20Pruefungssimulationen%20%25e2%259e%2596%20C_C4H56_2411%20Testing%20Engine%20%25f0%259f%2592%25ac%20C_C4H56_2411%20Pr%25c3%25bcfungs%20%25f0%259f%2594%25a9%20Suchen%20Sie%20jetzt%20auf%20%25e2%259e%25a5%20www.itzert.com%20%25f0%259f%25a1%2584%20nach%20%25ef%25bc%2588%20C_C4H56_2411%20%25ef%25bc%2589%20und%20laden%20Sie%20es%20kostenlos%20herunter%20%25e2%2586%2596C_C4H56_2411%20Pr%25c3%25bcfungsaufgaben
https://www.deutschpruefung.com/C_C4H56_2411-deutsch-pruefungsfragen.html
https://canada.nalandabodhi.ca/?s=C_C4H56_2411%20%25c3%259cbungsmaterialien%20-%20C_C4H56_2411%20Lernf%25c3%25bchrung:%20SAP%20Certified%20Associate%20-%20Implementation%20Consultant%20-%20SAP%20Service%20Cloud%20Version%202%20-%20C_C4H56_2411%20Lernguide%20%25f0%259f%25a7%25b2%20Sie%20m%25c3%25bcssen%20nur%20zu%20%25e2%2580%259c%20www.itzert.com%20%25e2%2580%259d%20gehen%20um%20nach%20kostenloser%20Download%20von%20%25e2%2580%259c%20C_C4H56_2411%20%25e2%2580%259d%20zu%20suchen%20%25f0%259f%2591%25bbC_C4H56_2411%20Pr%25c3%25bcfungsfragen
https://www.it-pruefung.com/C_C4H56_2411.html
https://violaizpc082365.corpfinwiki.com/9807825/jn0_481_exam_training_jn0_481_most_reliable_questions
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3959789
https://minibookmarking.com/story21543036/latest-visual-real-estate-licensing-virginia-real-estate-salesperson-cert-test
https://digibookmarks.com/story21365395/palo-alto-networks-secops-pro-%25E5%258F%2583%25E8%2580%2583%25E8%25B3%2587%25E6%2596%2599
https://minafahg622015.csublogs.com/48968138/latest-updated-reliable-ab-731-test-cost-high-quality-ab-731-latest-exam-forum-ai-transformation-leader
https://myportal.utt.edu.tt/ICS/icsfs/13e31b56-d212-4e77-a70a-338ce10077e0.pdf?target=43c42f2e-c4c6-4399-b061-8b74962b05b2
https://myportal.utt.edu.tt/ICS/icsfs/1cd1d18e-cbf7-412d-8d7c-9408e2da6e40.pdf?target=b2627f78-6724-469f-9782-e255ea5abf99
https://myportal.utt.edu.tt/ICS/icsfs/2a2d9652-9d3a-496e-9e1e-14d3cdd77c43.pdf?target=2223d1c7-6e2f-471d-937a-cc941941b29a
https://myportal.utt.edu.tt/ICS/icsfs/59936202-6b53-457a-8e1a-e65495914b06.pdf?target=478b18a6-85c0-4b5d-b211-42791ef98ed6
https://myportal.utt.edu.tt/ICS/icsfs/6bac2867-022e-4f8c-9d29-4cd9f8ff8b03.pdf?target=1f51df6a-6f0e-4e09-ba68-ffec098bcbe7
https://myportal.utt.edu.tt/ICS/icsfs/72747057-3e1c-41fa-850d-bf4616487c49.pdf?target=e6559c02-886c-4555-af6f-47d9796e5300
https://myportal.utt.edu.tt/ICS/icsfs/95549249-60a2-4bca-b58f-d9868424a883.pdf?target=bcd6c04e-8b7e-41f3-88fa-60c47c71125a
https://myportal.utt.edu.tt/ICS/icsfs/d49f0f7a-b052-4da1-bfa8-62a996cd4c08.pdf?target=1c0abff6-711e-461c-8c12-8740e8fd76ce
https://myportal.utt.edu.tt/ICS/icsfs/e50e54ad-c5ac-4572-998a-ac274d03792f.pdf?target=05b29dfe-45b7-4c02-96b0-374344b90897
https://myportal.utt.edu.tt/ICS/icsfs/fa914676-c6a7-404d-b3fd-9ee1ee60cdb7.pdf?target=4a3e4356-920b-4698-8e83-6e2197c43a25
https://karimjbxe897896.blognody.com/50070728/obtain-cdcs-001-exam-study-solutions-pdf-new-version
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3919672
https://tegangfzv862719.blogaritma.com/39005186/c-thr88-2505%25E6%259C%2580%25E6%2596%25B0%25E8%25A9%25A6%25E9%25A1%258C-c-thr88-2505%25E8%25AA%258D%25E8%25AD%2589
https://marcrkik047619.blogcudinti.com/41227044/vce-caipm-files-exam-caipm-price
https://frvape.com
https://drive.google.com/open?id=1VNx2yZT44kxVioklDbIqwhcNtqmWMh64

