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SAP C_C4H32_2411 Exam Syllabus Topics:

Topic Details

Topic 1
Commerce: This section of the exam measures the skills of the target audience in the understanding of
foundational concepts in online commerce. It emphasizes understanding the various components that
contribute to successful e-commerce operations.

Topic 2

Essential Foundations: This section of the exam covers essential concepts necessary for success in
commerce-related roles. It emphasizes understanding core principles that underpin product content
management, web management, and order processing. A critical skill evaluated is applying foundational
knowledge to support business objectives.

Topic 3
Order Management and Customer Support: This section of the exam covers order management processes
and customer support strategies. It includes understanding how to handle customer inquiries and manage
order fulfillment efficiently.
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SAP Certified Associate - Business User - SAP Commerce Cloud Sample
Questions (Q42-Q47):
NEW QUESTION # 42 
Which of the following databases are supported when developing SAP Commerce on a local machine?Note:
There are 2 correct Answer to this question

A. Microsoft SQL Server
B. PostgreSQL
C. Microsoft Access
D. MySQL

Answer: A,D

NEW QUESTION # 43 
What is a media format typically used for in media management in SAP Commerce Cloud?Note: There are 2 correct Answer to this
question

A. To covert a base media to another media
B. To enable the assigned media to be selected when dealing with responsive banner components
C. To refer to the type of the assigned media, such as image, video, or text
D. To describe the format of the assigned media, such as .jpeg or png

Answer: A,D

NEW QUESTION # 44 
You are planning to develop a web shop using your existing procurement system with the PunchOut feature.
Which of the following functions of this feature are supported out of the box?Note: There are 2 correct Answer to this question

A. Buyers can place the order with the pricing information from the existing procurement system instead of from the supplier
site.
B. cXML communication behind-the-scenes is supported.
C. Buyers can save the cart as a requisition in the buyer's procurement system awaiting approval.
D. Only communication with SAP Ariba is supported

Answer: B,C

NEW QUESTION # 45 
You want to create a new search profile.Which functions are available out of the box?Note: There are 3 correct Answer to this
question

A. Configure boost rules
B. Create new index properties
C. Create a boost rule for an individual item
D. Promote or exclude individual or multiple items
E. Create and define facets

Answer: A,C,E

NEW QUESTION # 46 
Where can you configure sourcing in the Order Management Services Module in SAP Commerce Cloud?

A. In the Back office Order Fulfillment Cockpit
B. In local properties or project. Properties of your custom extensions



C. In the Back office Administration Cockpit
D. In the Assisted Service Module

Answer: C

NEW QUESTION # 47
......
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