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o Security and Access: This section of the exam measures the skills of Salesforce Administrator and covers
how record-level access, field access, and sharing models impact data visibility across the system. It
focuses on understanding controlled-by-parent relationships, territory management, role hierarchies, and
access to reports, dashboards, and email folders. It also includes comparing custom profiles, permission
sets, and delegated administration, along with evaluating different authentication methods. The section also
addresses the structure of business models such as person accounts, standard accounts, contacts, and
contact-to-muiltiple-account relationships.

FH 1

¢ Auditing and Monitoring: This section of the exam measures skills of a Salesforce Support Specialist and
covers the tools used to monitor system behavior and review user activity. It includes understanding debug
logs, setup audit trail, and methods for ensuring sensitive data is handled correctly in both production and
sandbox environments. It also explains how to review and troubleshoot security settings, including
recognizing pending updates that might affect system access.

FH 2
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¢ Objects and Applications: This section of the exam measures the skills of a Salesforce Business Analyst
and covers selecting appropriate object and application-level solutions to meet business needs. It focuses
on identifying when to use master-detail relationships, lookups, junction objects, related lists, record types,
FH 3 Schema Builder, and Object Creator. The section also includes improving Ul and user experience using
App Manager, Lightning App Builder, Dynamic Forms, standard Lightning components, console apps, and
tools like the Lightning page analyze button.

¢ Data and Analytics Management: This section of the exam measures skills of Salesforce Data Analyst and
covers data quality assessment, data enrichment, and duplicate management. It explains how to choose
appropriate reporting and analytics tools for advanced requirements, including custom report types,

=X 4 snapshots, formulas, joined reports, and dashboard configurations. It also covers methods for connecting

external data sources using big objects, external objects, data warehouses, data lakes, and Salesforce

Connect. Finally, it describes the suitable tools and methods for importing data, including Data Loader,

Data Import Wizard, and external IDs.

>> Plat-Admn-301%| D B Z O 2 <<

ZE|AMHA Plat-Admn-301 E D HZ O 2 Q1 F5H X = Salesforce Certified
Platform Administrator IT A& I{ A 0f '|T.§.°P A=

M3 sl 22 31 AT E 2|5l -_r“éé 3 x| gtecte 2ol & LICh. Salesforce®! S Plat-Admn-301 Al 0] &oq
= Exﬂilo'l AEIHAT LS of”Ct B2 S|AICHLI=2t 3R E AlZto| Qicte S&2 25 3557|142 FAlol
£ 0 & LICH KoreaDumps@| Salesforce®!E Plat-Admn-301 = Z Bt Ol 245t H AIHE B2 HhE 4 e 7IHE A
e s UAELCHAY ztetdt WHo 2 I o2 EXME sHEdH = 2l= 7R 0lKoreaDumps 2| # K| ILICt.

Z| &l Salesforce Administrator Plat-Admn-301 FEME&X| (Q123-Q128):

AE #123

A request was made to import a spreadsheet of new Campaign Members. He system administrator started Data import Wizard but
the Campaign Members object was unavailable as a choice. What is causing as a choice.

What is causing this occur?

A. The Salesforce,id field is required and was missing from the file.

B. The marketing user feature license assignment is missing on the admin's user record.

C. Import Wizard is only available for the Standard objects Accounts, Contacts, and Leads.
D. The Compaign Member option is only available for Update.
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The Campaign Member option is only available for Update when using Data Import Wizard. This means that you can use Data
Import Wizard to update existing campaign members with new or modified information, but you cannot use it to create new
campaign members from a spreadsheet. To create new campaign members froma spreadsheet, you need to use other tools such as
Data Loader, Import Wizard for Leads and Contacts, or Manage Members button on the campaign page. References:
https:/help.salesforce.conys/article View?

id=sf.campaigns members_adding parent.htm&type=5 https:/help.salesforce.convs/article View?id=sf.
data_importer.htm&type=>5

AE #124

At Cloud Kicks, the distributor account information is sensitive information. The administrator needs to make sure this information is
unavailable to testers in the full sandbox.

What should the administrator recommend?

o A Delete the sensitive information.
e B. Refresh the sandbox.
e C. Assign the users a new permission set.
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e D. Use the data masking tool.
He: D

Y.

The data masking tool is a tool that allows you to mask sensitive data in your full sandbox by replacing it with fictitious data. This can
help you protect your data privacy and comply with regulations while testing in a realistic environment. You can use the data masking
tool to mask data for standard and custom objects, including person accounts, and choose from different masking formats and
options. References: https://help.

salesforce.convs/article View?id=sf.data_mask. htm&type=5

HEE #125
A user accidentally created a duplicate opportunity and is unable to delete the duplicate record.
‘What should an administrator do to troubleshoot this issue?

A. Change the user's profile to System Administrator so they have full permissions to delete object records.
B. Run a report of all opportunities to identify other possible duplicates.

C. Check the user profile permissions on the Opportunity object to see if they have permission to delete.
D. Advise the user to mark the duplicate opportunity Closed Lost and keep it in the system.
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The user profile pernissions on the Opportunity object is the item that the admmistrator should review to find out why the user is
unable to delete the duplicate record. The user profile permissions determine what users can do with records and objects in
Salesforce, such as creating, editing, deleting, viewing, or sharing, In this case, the administrator should check if the user has the
Delete permission on the Opportunity object, which allows themto delete opportunity records that they own or have access to. If
not, the admmistrator can either grant them this permission or delete the record for them References: hitps:/help.salesforce.convs
/articleView?id=sf.admin general permissions.htm&type=5 https:/help.salesforce.convs/article View?id=sf.

admin_object permissions.htm&type=5

EE #1206
Cloud Kicks needs to create 10 separate environments for various projects. A developer sandbox has been created with the
necessary configuration and data. The administrator needs to create 10 now environments with the same metadata and data for each

user.
‘What should the administrator do to meet the requirements?

A. Use clone a sandbox option from the existing sandbox.
B. Use a scratch org definition to copy sandbox.

C. Use the existing sandbox as a sandbox template.

D. Use refiesh sandbox without Auto Activate.

HE. A
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Cloning a sandbox creates a duplicate copy of an existing sandbox with the same type, name, description, configuration, and license
type as the original sandbox. Cloning a sandbox is useful when you need to create multiple sandboxes with the same metadata and
data for testing or development purposes. References:

https://help.salesforce.conys/article View?id=sf.data_sandbox_clone.htm&type=5

AR #127

Cloud Kicks has two record-triggered flows on the same object. One flow creates a child record when criteria are met. The second
record-triggered flow is based on criteria to check if the child record exists and updates a field. The field on the child record that
needs to be updated Is still null after the second record trigger.

‘What should the administrator do to resolve this issue?

e A Have the record-triggered flows fire on create or edit to update the field.
e B. Make a new record-triggered flow on the child object to update the field on the parent record.



e C. flows into schedule flows and have them update the field.
¢ D. Combine the two flows into one with checks to see which part of the flow needs to be run.
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Flows are tools that automate business processes by collecting data and performing actions in your org or an external system. Flows
can be triggered by various events such as record creation, updates, or invocations from other processes or flows. Flows can also
have decision elements that evaluate conditions and determine which path to follow in the flow. By combining the two flows into one
with decision elements, the administrator can ensure that the flow runs in the correct order and updates the field on the child record
after it is created by the first flow. References: https//help.salesforce.conys/article View?id=sf.flow_concepts.

htm&type=5 https/help.salesforce.conys/article View?id=sf.flow ref elements _decision.htm&type=5
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