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Salesforce Plat-Admn-202 Exam Syllabus Topics:

Topic Details

o Salesforce Fundamentals: This section of the exam measures the skills of Salesforce Administrators and
Junior Salesforce Consultants and covers the essential concepts needed to understand how Salesforce
works at a foundational level. It focuses on recognizing when to use declarative tools versus programmatic
customization, determining when AppExchange apps extend org capabilities, and understanding key

Topic 1 methods for managing object, record, and field access. It also evaluates your ability to choose the right

sharing model based on business needs and to apply reporting tools effectively, including report types and

dashboards. Additionally, the domain reviews how to optimize the mobile experience through actions and
layouts, and how Chatter can be used to support collaboration.

¢ Business Logic and Process Autormation: This section of the exam measures the skills of Process
Automation Specialists and Salesforce Administrators and covers the key tools Salesforce provides to
automate and enforce business logic. It focuses on using formula fields, roll-up summary fields, and
validation rules to meet defined requirements. Candidates must also understand approval processes and
know how to select the right automation tool to prevent conflicts or errors. The domain emphasizes
evaluating business requirements and recommending automation solutions that maintain system stability and
accuracy.

Topic 2

¢ App Deployment: This section of the exam measures the skills of Release Managers and Salesforce
Admmistrators and covers the application lifecycle from planning through deployment. It requires
determining the appropriate strategy when working with different sandboxes and managing milestones
Topic 3 during development. Candidates must know when to use change sets and how to troubleshoot deployment
issues. The section also includes understanding the implications of using unmanaged versus managed
packages and selecting the correct deployment plan for various business scenarios.
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o User Interface: This section of the exam measures the skills of Salesforce Ul Designers and Lightning App
Builders and covers the ways in which Salesforce interfaces can be customized to improve usability. It
includes understanding available options for Ul customization and demonstrating when to apply custom

Topic 4 buttons, links, and actions. The domain also distinguishes between declarative and programmatic methods

for incorporating Lightning components in applications, ensuring that the right approach is selected for

different user nterface needs.

¢ Data Modeling and Management: This section of the exam measures the skills of Data Analysts and
Salesforce Administrators and covers the core principles of designing and maintaining Salesforce data
structures. It requires selecting the correct data model in various scenarios and understanding relationship
types and how they influence reporting, record access, and the user interface. It also tests knowledge of
field data types and the operational impact of changing them. The section includes evaluating the use of
Schema Builder and understanding the considerations nvolved in importing and exporting data across
mternal and external sources.

Topic 5
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Just like the old saying goes: "Practice is the only standard to testify truth", which means learning of theory ultimately serves practical
application, in the same way, it is a matter of common sense that pass rate of a kind of Plat- Adnn-202 exam torrent is the only
standard to testify weather it is effective and useful. I believe that you already have a general idea about the advantages of our
Salesforce Certified Platform App Builder exam question, but now I would like to show you the greatest strength of our Plat- Admn-
202 Guide Torrent --the highest pass rate. According to the statistics, the pass rate among our customers who prepared the exam
under the guidance of our Plat- Adnn-202 guide torrent has reached as high as 98% to 100% with only practicing our Plat- Adnn-
202 exam torrent for 20 to 30 hours.

Salesforce Certified Platform App Builder Sample Questions (Q273-Q278):

NEW QUESTION # 273

Northern Trail Outfitters wants the field sales team to only see the accounts that they own Separate North American and European
marketing tearms should only see accounts m their respective regions. The inside sales team needs to see all accounts in Salesforce.
How can this be accomplished?

¢ A Set the Organization- Wide Default to Public for accounts. Create criteria- based sharing rules for each marketing team,
and create an Inside Sales Team permission set with the "View Air setting for accounts,

¢ B. Set the Organization- Wide Default to Public for accounts. Create profiles for each marketing team, and create an Inside
Sales Teamrole that is at the top of the Role Hteran

¢ (. Set the Organization- Wide Default to Private for accounts. Create criteria- based sharing rules for each marketing team,
and create an Inside Sales Team profile with the "View All" setting for accounts.

¢ D. Set the Organization- Wide Default to Private for accounts. Create permission sets for each marketing team, and create an
Inside Sales Team profile with the "View All" setting for accounts.

Answer: C

Explanation:

Set the Organization- Wide Default to Private for accounts and create criteria-based sharing rules for each marketing team are the
actions that can accomplish the requirement of restricting access to accounts based on region and role. Setting the Organization-
Wide Default to Private will limit access to accounts to only owners and administrators. Creating criteria-based sharing rules will
grant additional access to accounts based on region for each marketing team. Creating an Inside Sales Team profile with the "View
All" setting for accounts will grant access to all accounts for the inside sales team. Update the Sales profile, update the organization-
wide defaults to Public for accounts, create profiles for each marketing team, create permission sets for each marketing team, and
create an Inside Sales Teamrole are not necessary or sufficient actions for this requirement.

NEW QUESTION # 274
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Universal Containers allows all employees to submit reviews for leadership using a custom object called Review. These Reviews
should only be visible to the HR department and the employee who submitted the record.

Which three steps should an app builder take to properly control access to Reviews?

Choose 3 answers

A. Create a criteria-based Sharing Rule for the HR Department.

B. Add a Master-Detail (User; field on the Review object.

C. Disable Grant Access Using Hierarchies.

D. Set organization-wide default to Private.

E. Remove Review Read permission from non-HR Department user Profiles.

Answer: A,C,D

Explanation:

To control access to the Review custom object such that only the HR department and the submitting employee can see the reviews,
the following steps should be taken:

A . Disable Grant Access Using Hierarchies:By default, Salesforce allows users higher in the role hierarchy to access records owned
by users lower in the hierarchy. Since reviews should only be visible to HR and the submitting employee, you need to disable Grant
Access Using Hierarchies on the Review object to prevent anyone else in the hierarchy from automatically gaining access to these
records.

Record Access and Role Hierarchies

C . Create a criteria-based Sharing Rule for the HR Department:With the organization-wide default (OWD) set to Private, you'l
need to create a criteria-based sharing rule to ensure that HR users can view the Review records. This rule would give HR access to
the records based on a specified condition, such as all records of the Review object.

Reference:

E . Set organization-wide default to Private:Setting the organization-wide default (OWD) for the Review object to Private ensures
that no user, other than the record owner (the submitting employee) and those explicitly granted access (HR), can see the Review
records by default.

Why the other options are incorrect:

Option B: Add a Master-Detail (User) field on the Review object:This is not necessary in this scenario because the primary
relationship is about controlling access through sharing rules, not creating a master-detail relationship. Moreover, this would
complicate access control, which is better managed via sharing settings.

Option D: Remove Review Read permission from non-HR Department user Profiles:This step is redundant if the organization-wide
default is set to Private. Profile permissions control the general ability to access the object, while the visibility of specific records is
controlled by sharing rules and OWD. Removing read access via profiles would block all users, including the ones submitting the
reviews, from accessing the object.

In summary, by disabling Grant Access Using Hierarchies, setting OWD to Private, and implementing a criteria-based sharing rule
for HR, you can ensure that only HR and the submitting employee can view Review records.

NEW QUESTION # 275
What is the process to upgrade an unmanaged package that is currently installed in production?

A. Click the update link on the Installed Packages page.

B. Use the Install Wizard to install the upgrade to production.

C. Uninstall the current version and install the new version.

D. Install the new version to a Developer org then deploy to production.

Answer: A

Explanation:

The correct method to upgrade an unmanaged package that is installed in a production environment is to use the update link
provided on the Installed Packages page. This process ensures that any modifications or additions in the package are properly
mntegrated without the need to uninstall the previous version, thus preserving existing customizations and data.

A: Uninstalling removes all associated data and customizations, which is not advisable.

B: The Install Wizard is used for initial installations, not upgrades.

NEW QUESTION # 276
Northern Trail Outfitters wants to change a master-detail relationship on Account to a lookup relationship with a custom object
Park. The app builder tries to reconfigure this but is unable to do so.



What could be causing this?

A. The park records have existing formulas on the Account.

B. The Account is included in a flow process on the Park object.

C. The Account record includes Parks roll-up summary fields.

D. The Park object needs at least one Master-Detail field for reporting.

Answer: C

Explanation:

‘When attenpting to change a master-detail relationship to a lookup relationship, Salesforce imposes specific restrictions to maintain
data integrity:

C . The Account record includes Parks roll-up summary fields. Master-detail relationships allow roll-up summary fields to aggregate
data from child records onto the parent record. If any roll-up summary fields are present on the master object (Account in this case)
that depend on the detail records (Parks), the relationship cannot be changed to lookup until these roll-up summary fields are
removed.

To resolve this, follow these steps:

Identify and delete all roll-up summary fields on the Account object that reference the Park object.

Convert the master-detail relationship to a lookup relationship.

Recreate any necessary roll-ups using declarative tools like Process Builder or Flow if needed, as lookups do not support native
roll-up summaries.

For more guidance, review Salesforce's documentation on Changing Field Types.

NEW QUESTION # 277

An app builder wants to use Process Builder to automate some of the work being done by the sales team
What are three capabilities ofProcess Builder that can improve productivity?

Choose 3 answers

A. Delete a related record.

B. Update a related record.

C. Create a child record.

D. Send an outbound message.
E. Send an emnail alert.

Answer: B,C.E

Explanation:

Send an email alert, update a related record, and create a child record are three capabilities of Process Builder that can improve
productivity for the sales team. Process Builder can automate these actions based on criteria or events that occur on records or
objects. Send an outbound message and delete a related record are not capabilities of Process Builder, but of other tools such as
Workflow Rules or Apex.

NEW QUESTION # 278

As long as you buy our Plat- Adnn-202 practice materials and take it seriously to your consideration, we can promise that you will
pass your Plat- Adnn-202 exam and get your certification in a short time. We can claim that if you study with our Plat- Adnn-202
learning guide for 20 to 30 hours as praparation, then you can be confident to pass the exam So choose our products to help you
review, you will benefit a lot fiom our Plat- Admn-202 study guide.
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