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There may be customers who are concerned about the installation or use of our MB-280 training questions. You don't have to
worry about this. In addition to high quality and high efficiency, considerate service is also a big advantage of our company. We will
provide 24 - hour online after-sales service to every customer. If you have any questions about installing or using our MB-280 Real
Exam, our professional after-sales service staff will provide you with warm remote service. As long as it is about our MB-280
learning materials, we will be able to solve. Whether you're emailing or contacting us online, we'll help you solve the problem as
quickly as possible. You don't need any worries at all.

Microsoft MB-280 Exam Syllabus Topics:

Topic Details

¢ Demonstrate Dynamics 365 Customer Insights Capabilities: This section focuses on leveraging customer
Topic 1 data to drive sales strategies through Dynamics 365 Customer Insights.

¢ Inplement the Dynamics 365 App for Outlook: This section emphasizes the integration of Dynamics 365
Topic 2 with Outlook to enhance productivity and streamline sales processes for Dynamics 365 Sales

Professionals.

¢ Implement Dynamics 365 Sales: This section focuses on the essential processes for setting up and

Topic 3 managing Dynamics 365 Sales effectively for Dynamics 365 Sales Professionals.
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The client can try out and download our MB-280 training materials freely before their purchase so as to have an understanding of
our MB-280 exam questions and then decide whether to buy them or not. The website pages of our product provide the details of
our MB-280 learning questions. You can see the demos of our MB-280 Study Guide, which are part of the all titles selected from
the test bank and the forms of the questions and answers and know the form of our software on the website pages of our MB-280
study materials.

Microsoft Dynamics 365 Customer Experience Analyst Sample Questions
(Q100-Q105):

NEW QUESTION # 100

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique
solution that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have
a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the
TeView screen.

You use business process flows for all Dynamics 365 opportunities.

Some opportunities are closed before business process flow durations are calculated.

You need to ensure that business process flow duration values are calculated.

Solution: On the last stage of the business process flow, select Finish.

Does this meet the goal?

e A No
e B. Yes

Answer: A

Explanation:

Correct:

* Create a flow to update the Status Reason of the business process flow table record to

"Finished" and the Status to "Inactive" when the opportunity is won.

Creating a flow to update the Status Reason of the business process flow record to "Finished" and the Status to "[nactive” when the
opportunity is won will effectively meet the goal of ensuring that business process flow duration values are calculated.

By marking the business process flow as "Finished," you indicate that the flow has completed its execution, allowing the system to
finalize any calculations related to duration before transitioning to an inactive state. This approach ensures that the necessary data is
captured and calculated properly, allowing you to accurately report on the durations associated with the business process flow.

NEW QUESTION # 101

You are the Dynamics 365 Sales administrator for an electronics company.

The sales team is having difficulty locating different products in the same category - for instance; all versions of flat screen TV
available.

You need to make it easier for the sales team to navigate through products via taxonony.

‘What should you use?

A. Product bundles

B. Related products
C. Product unit groups
D. Product families

Answer: D

Explanation:

Product families allow you to group related products under a common category, making it easier for the sales team to navigate and
find products within the same category, such as all versions of flat-screen TVs.

By using Product families, you can organize products mnto a hierarchical structure that reflects their categorization, enabling sales
users to browse and select itemns more efficiently withn Dynamics 365 Sales.

Reference:

Using product families, you can streamline the user experience and improve navigation within the product catalog by grouping similar
products together, which simplifies the search process for sales teans.
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NEW QUESTION # 102

You are implementing Dynamics 365 Sales at a new organization. All users will be using the Sales Hub app.
You need to assign the appropriate out-of-the-box security roles.

Using the principle of least access, which roles should you assign? To answer, move the appropriate roles to the correct users. Each
role may be used once, more than once, or not at all. You may need to move the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.
Roles Answer Area

0
Salesperson User Role

Retail assistant - Creates and updates accounts and contactspbut cannot edit [°
the product catalog.

B
Sales manager

Executive - Adds notes to accounts.and donfacts. f

o
Sales team

Territory managef~Conducts forecasting and oversees product
member

mangaagemeait.

o, .
Vice president

of sales
Answer:
Explanation:
Roles Answer Area
0
Salesperson User Role

Retail assistant - Creates and updates accounts and ¢ghfacts, but cannot edit  Salesperson
the product catalog.

b
Sales manager

Executive - Adds notes to accounts.anhd dontacts. F Sales team
member
 Sales t
Al Tea Territory manager RGepdiicts forecasting and oversees product Sales manager

member
management,

 Vice president
of sales

NEW QUESTION # 103

You are implementing Dynamics 365 Sales for a beverage company.

The company sells drinks by individual cans, by the dozen, or by the case 0f 48 cans as follows:

There are three flavors: strawberry, vanilla, and chocolate.

Each can costs $5.00.

A dozen cans cost $55.00.

Each case has four dozen cans and costs $200.00.

A combination case includes a dozen cans of each flavor and costs $160.00.

Purchases of four or more cases receive an extra 10 percent off the price.

Youneed to set up the product catalog.

Which components should you use? To answer, move the appropriate components to the correct entry descriptions. You may use
each component once, more than once, or not at all. You may need to move the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.



Components V1] Answer Ared
Ioproductsu }' Entry description Component

T : Drink flavors list
Price Lists

. - Fourormore cases
Discount Lists

Combination case

e
"Unit Groups

One can

Answer:
Explanation:
Components Answer Area
FProducts Entry description 'Cr\ Component
Pee o8 - ) Drink flavors@ froducte }
Price Lists P
.4\

fle—. z
Discount Lists

Fouid‘moae cases

ODiscount Lists

o_ . i
||°U oo @'Q Comblnatlon case | Pricelists ‘
nit Groups d
. ?Microsc)?te o Unit Groups I
NEW QUESTION # 104
Hotspot Question

You are a Dynamics 365 administrator. The sales teamuses goals to track actual to target opportunity amounts.
A salesperson reviews their goals chart and observes the following:

- An opportunity updated today is not included i the chart.

- The time period for the goal is not accurate.

Youneed to resolve these issues.

What should you do? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.



Answer Area

Issue Action

Opportunity updated today is NOT included in the chart. v
Update goal criteria.

Update roll-up settings.

Update personal options.

Time period for the goal is inaccurate. v

Have the salesperson update the goal.
Have the manager update the goal.

Answer:

Explanation:

Answer Area

Issue Action

Opportunity updated today is NOT included in the chart. v
Update goal criteria.

Update 'rblrl-up setﬁhgs.

Update personal options.

Time period for the goal is inaccurate. =

Have the salesperson update the goal.
Have the manager update the goal.

Explanation:

Issue: Opportunity updated today is NOT included in the chart.

Action: Update roll-up settings.

Ifthe opportunity updated today is not showing in the chart, this is likely due to the roll-up settings not being configured to include
the latest data. Roll- up settings determine when and how data is rolled up for goals and KPIs.

Issue: Time period for the goal is inaccurate.

Action: Have the manager update the goal.

The goal time period is typically managed at a higher level, so a manager would need to update the goal time period to ensure it is
accurate and reflects the correct reporting period.

NEW QUESTION # 105

In fact, many candidates have the willing and ambition to pass the MB-280 exam and achieve the certification for they want to
challege themself'to become better. The efficiency of going it alone is very low, and it is easy to go to a dead end. You really need a
helper. Take a look at the development of MB-280 Guide quiz and you will certainly be attracted to it. The advantages of MB-280
study materials are numerous and they are all you need!
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