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Salesforce Plat-Arch-204 Priifungsplan:

Thema Einzelheiten
¢ Design Integration Solutions: This domain centers on selecting integration patterns, designing complete
Thera 1 solutions with appropriate components, understanding trade-offs and limitations, choosing correct

Salesforce APIs, and determining required standards and security mechanisirs.

¢ Maintain Integration: This domain focuses on monitoring integration performance, defining error handling
Therm 2 and recovery procedures, implementing escalation processes, and establishing reporting needs for ongoing
integration health monitoring,

¢ Translate Needs to Integration Requirements: This domain involves converting business needs into technical
specifications by documenting systems and patterns, evaluating constraints, defining security requirements,

Thema 3 . .

and determining performance needs like volumes, response times, and latency.

¢ Evaluate the Current System Landscape: This domain covers analyzing existing technical environments to
understand current systers, their standards, protocols, limitations, and boundaries, while identifying

Thema 4 constraints and authentication

¢ authorization requirements.
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Salesforce Certified Platform Integration Architect Plat-Arch-204
Priifungsfragen mit Losungen (Q69-Q74):

69. Frage

Universal Containers (UC) support agents would like to open bank accounts on the spot. During the process, agents execute credit
checks through external agencies. At any given time, up to 30 concurrent reps will be using the service. Which error handling
mechanisirs should be built to display an error to the agent when the credit verification process has failed?

¢ A Handle Integration errors in the middleware in case the verification process is down, then the middleware should retry
processing the request multiple times.

¢ B. In case the verification process is down, use fire and forget mechanism instead of Request and Reply to allow the agent to
get the response back when the service is back online.

¢ C. Handle the error in the synchronous callout and display a message to the agent. (Note: While not explicitly in the user's
snippet, A and B are provided options; the standard architect answer for "displaying an error to the agent" in a synchronous
flow 1s handling the exception in the UI layer).

Antwort: A

Begriindung;

In a synchronous Request-Reply scenario where a bank agent is waiting "on the spot" for a credit check, the error-handling strategy
must balance immediate feedback with system resilience.

Option A is the recommended architectural approach for enterprise resiliency. By placing a Middleware layer (like MuleSoft)
between Salesforce and the credit agencies, the architect can implement sophisticated error-handling patterns that are invisible to the
user but critical for success. Ifa credit agency's API is momentarily unreachable, the middleware can perform automated retries
(e.g., three attempts with 500ms intervals). If the retries still fail, the middleware sends a clean, structured error response back to
Salesforce.

Option B (Fire and Forget) is fundamentally unsuitable for this use case because the agent needs the result immediately to open the
account; they cannot wait for a callback that might arrive hours later. Option C (Mock service) is only a testing tool and provides no
value in a production environment where real financial data is required. By delegating the retry logic to the middleware, the architect
protects Salesforce's concurrent request limits (since the agent only occupies a thread for the duration of the final response) and
ensures that transient network issues do not result in a "failled" bank account application for the customer.

70. Frage

A customrer's enterprise architect has identified requirements around caching, queuing, error handling, alerts, retries, event handling,
etc. The company has asked the integration architect to help fulfill such aspects with its Salesforce program. Which recommendation
should the integration architect make?

® A. Message transformation and protocol translation should be done within Salesforce.
¢ B. Transforma Fire and Forget mechanismto Request and Reply, which should be handled by middleware tools.
¢ C. Provide true message queueing for integration scenarios given that a middleware solution is required.

Antwort: C

Begriindung;

Salesforce is a highly capable CRM platform, but it is not a dedicated messaging or orchestration engine. When requirements include
complex message queuing, process choreography, and guaranteed quality of service (QoS), the Integration Architect must
recommend a middleware solution (ESB or iPaaS).

"True message queuing” involves holding messages in a persistent state until the target system is ready to receive them, handling
sophisticated retry logic (such as exponential backoff), and providing dead-letter queues for failed messages. While Salesforce has
basic asynchronous tools like Outbound Messaging or Platform Events, they lack the granular control over queuing and orchestration
that enterprise middleware provides.

Option A is incorrect because performing heavy transformation and protocol translation (like XML to JSON or SOAP to REST)
within Salesforce consumes excessive Apex CPU time and is better handled by middleware designed for that purpose. Option B is
conceptually backward; usually, architects move away from synchronous Request-Reply toward asynchronous Fire-and-Forget to
improve scalability. By recommending a middleware solution to handle these infrastructure-level concerns, the architect ensures that
Salesforce remains performant for its users while the middleware manages the technical complexities of reliably connecting the
enterprise.



71. Frage

A customrer is evaluating the Platform Events solution and would like help in comparing/contrasting it with Outbound Messaging for
real-time/near-real time needs. They expect 3,000 customers to view messages in Salesforce. What should be evaluated and
highlighted when deciding between the solutions?

¢ A Inboth Platform Events and Outbound Messaging, the event messages are retried by and delivered in sequence, and only
once. Salesforce ensures there is no duplicate message delivery.

¢ B. Both Platform Events and Outbound Messaging offer declarative means for asynchronous near-real time needs. They
aren't best suited for real-time integrations.

¢ (. Message sequence is possible in Outbound Messaging, but not guaranteed with Platform Events. Both offer very high
reliability. Fault handling and recovery are fully handled by Salesforce.

Antwort: B

72. Frage
An integration architect has received a request to prevent employees that leave the company from accessing data in Salesforce after
they are deactivated in the company's HR system. What should the integration architect determine before recommending a solution?

¢ A Data access prevention requirements, integration requirements, and system constraints
¢ B. Data access prevention requirements, then identify frequency
¢ (. Inbound integration requirements, then identify frequency

Antwort: C

73. Frage
Northern Trail Outfitters needs a low-code, near real-time REST integration to an ERP when an Order is created. They have limited
development resources. Which option should fulfill the use case requirements?

e A. Use Lightning Flow to create a platform event, selecting the record type as the platform event name on insert of record.
¢ B. Implement a Workflow Rule with Outbound Messaging to send SOAP messages to the designated endpoint.
e C. Implement Change Data Capture on the Order object and leverage the replay ID in the middleware solution.

Antwort: A

Begrindung;

For a team with limited development resources and a low-code requirement, Lightning Flow (Flow Builder) is the primary
declarative engine for modern integrations.

In this scenario, creating a Platform Event via a record-triggered flow provides a highly scalable, near real-time "Fire-and-Forget"
signal to the middleware. This is considered low-code because it can be built entirely using point-and-click tools within Salesforce.
Once the Order is created, the flow publishes the event to the bus. The middleware, acting as a subscriber, receives the event and
orchestrates the REST call to the ERP.

Option C (Outbound Messaging) is also a low-code tool, but it natively sends messages in SOAP format. Since the ERP requires a
REST endpoint, using Outbound Messaging would necessitate additional transformation logic in the middleware, making it a less
efficient architectural choice than using a Flow to trigger an event or an External Service. Option B (Change Data Capture) is a
powerful tool but often requires more advanced "pro-code" configuration on the subscriber/middleware side to handle Replay IDs
and Bayeux protocols, which might exceed the "limited resources" constraint of the Salesforce team
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