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Salesforce Certified Platform User Experience Designer Sample Questions
(Q108-Q113):

NEW QUESTION # 108

A UX Designer atCloud Kicks is having difficulty getting its developers to see why the design changes would improve the user
experience.

How should the designer help mitigate pushback from developers?

A. Hand them a printout of the design

B. Invite them to user testing,

C. Ask a manager or superior to doit.

D. Let them know the designer is the expert.

Answer: B
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Explanation:

Inviting developers to user testing is a good way to help them see the value of the design changes and understand the user needs and
pain points. User testing is a method of evaluating a product or service by observing how real users interact with it and collecting
feedback. By witnessing the user testing sessions, developers can see how the design changes improve the user experience, such as
increasing usability, satisfaction, engagement, or conversion. User testing can also help developers empathize with the users and
collaborate better with the designer.Reference:

[User Testing]

NEW QUESTION # 109
Which two would be considered responsive design best practices?
Choose 2 answers

A. Use separate URLs per device.
B. Utilize pop-up windows.

C. Specify breakpoint sizes.

D. Minimize page weight.

Answer: C,D

Explanation:

Responsive design is a web design approach that aims to make web pages adapt to different screen sizes and resolutions, ensuring
good usability and user experience across all devices. Some of the best practices for responsive design are:

Specify breakpoint sizes: Breakpoints are the points at which the layout of a web page changes based on the width of the viewport.
For exanple, a web page may have a two-column layout on a desktop, a single-column layout on a tablet, and a stacked layout on a
mobile phone. Specifying breakpoint sizes helps to create a fluid and flexible layout that responds to the device capabilities and user
preferences. Breakpoints can be specified using media queries in CSS, which allow applying different styles depending on the media
features, such as width, height, orientation, resolution, etc. For example:

(@media (max-width: 600px) { /* Styles for screens that are 600px or smaller */ }

@media (min-width: 601px) and (max-width: 900px) { /* Styles for screens that are between 601px and 900px */ }

(@media (min-width: 901px) { /* Styles for screens that are 901px or larger */ } Minimize page weight: Page weight is the amount
of data that a web page transfers to load on a browser. It includes the size of the HTML, CSS, JavaScript, images, fonts, and other
resources that make up the web page. Minimizing page weight helps to improve the performance, speed, and user satisfaction of a
web page, especially on mobile devices that may have limited bandwidth, battery, and processing power. Some of the ways to
minimize page weight are:

Optimize images: Images are often the largest contributors to page weight, so it is important to optimize them for the web. This
means choosing the right format, size, resolution, and compression level for each image, as well as using responsive images
techniques, such as the srcset and sizes attributes, to deliver the most appropriate image for each device and screen size.

Implement caching: Caching is a technique that stores a copy of a web page or its resources on the browser or the server, so that
they can be reused without having to be downloaded again. This reduces the amount of data that needs to be transferred and
improves the loading time of'a web page. Caching can be implemented using HTTP headers, such as Cache-Control and Expires, or
using service workers, which are scripts that run in the background and intercept network requests.

Minify and concatenate files: Minification is a process that removes unnecessary characters, such as whitespace, comments, and
formatting, from the code files, such as HIML, CSS, and JavaScript, to reduce their size. Concatenation is a process that combines
multiple code files into one, to reduce the number of HTTP requests that the browser needs to make. Both minification and
concatenation can help to reduce the page weight and improve the performance of a web page.

Use a content delivery network (CDN): A CDN is a network of servers that are distributed across different locations and regions,
and that store and deliver copies of a web page or its resources to the users. A CDN can help to reduce the page weight and
improve the speed of'a web page by serving the content from the nearest server to the user, reducing the latency and bandwidth
consumption.

The other two options, using separate URLs per device and utilizing pop-up windows, are not considered responsive design best
practices, as they can create usability and accessibility issues for the users. Using separate URLs per device means creating different
versions of a web page for different devices, such as example.com for desktop, mexanple.com for mobile, and t.exanple.com for
tablet. This approach can lead to inconsistent and fragmented user experiences, as well as duplicate content and SEO problens.
Utilizing pop-up windows means creating new browser windows that open on top of the current web page, usually to display
advertisements, notifications, or forms. This approach can be annoying and intrusive for the users, as well as difficult to close or
navigate on small screens.

NEW QUESTION # 110



A UX Desigper is adding an icon without a visible, descriptive level to an interface using a salesforce Lightning Design System
(SLDS) component Blueprint.
Which attribute should be used to ensure the icon complies with accessibility requirements?

A. class
B. title
C. for
D. href

Answer: B

Explanation:

According to the SLDS documentation, icons require a containing element with the class slds-icon_container for accessibility
support. Ifthe icon is used without a visible, descriptive label, a title attribute is needed on the containing element. The title should
describe the icon. For example:

<span class="slds-icon_container slds-icon-utility-announcement" title="Description of icon when needed"><svg class="slds-icon
slds-icon-text-default" aria-hidden="true"><use xlink:href="/assets/icons/utility-sprite/svg/symbols.svg#announcement'></use>
</svg></span> The title attribute provides a tooltip for the icon when the user hovers over it, and it also helps screen readers to
announce the icon's meaning, The other attributes (href, class, and for) do not provide this functionality.

NEW QUESTION # 111

Cloud Kicks's development team is working on the build of anew custom component using VS Code. They often have new CSS
dasses and properties conflicting with the Salesforce Lightning Design System (SLDS).

‘What should simplify working with SLDS in Lightning Components?

A. SLDS Validator extension for VS Code

B. Install SLDS creator from AppExchange

C. Salesforce Developer Console should beused instead
D. Keep the SLDS Stylesheet open for reference

Answer: A

Explanation:

The SLDS Validator extension for VS Code is a tool that simplifies working with the Salesforce Lightning Design System (SLDS) in
Aura and Lightning components. It provides code completion, syntax highlighting, and validation with recommended tokens and
utility classes. It also scans the markup and validates it against a database of guidelines, tips, and best practices extracted from the
SLDS documentation.It offers suggestions on how to improve the code and avoid conflicts with SLDS12.SLDS Validator - Visual
Studio Marketplace,SL.DS Validator for VS Code - Lightning Design System

NEW QUESTION # 112
Cloud kicks wants to incorporates human-centered design across its organization Which two practices should beadopted

A. putting oneself in the situation of the end-user

B. creating requirements based on business leaders priorities
C. observing user behavior

D. Including innovative ideas to showcase technology

Answer: A,C

Explanation:

Human-centered design is a process that starts with the people you are designing for and ends with new solutions that are tailor-
made to suit their needs. It mvolves understanding the problem from the perspective of the end-users, empathizing with their needs
and preferences, and creating solutions that are desirable, feasible, and viable. To incorporate human-centered design across an
organization, two practices that should be adopted are:

Observing user behavior: This mvolves watching how users interact with a product or service, what they do, say, think, and feel
Observing user behavior can help identify pain points, needs, goals, motivations, and emotions that drive user behavior. It can also
reveal insights that users may not be able to articulate or may not be aware of themselves. Observing user behavior can be done
through methods such as user interviews, contextual inquiry, usability testing, and analytics.

Putting oneself in the situation of the end-user: This involves imagining or experiencing what the user goes through when using a



product or service, and how they perceive and respond to it. Putting oneself in the situation of the end-user can help build empathy,
understand the user's context and environment, and generate ideas that address the user's needs and expectations. Putting oneself in
the situation of the end-user can be done through methods such as personas, scenarios, journey maps, and empathy maps.

1: [What is Human-Centered Design?]

2: [Human-Centered Design: The Definitive Guide]

3: [UX Research: What is User Behavior?]

4: [Observing the User Experience: A Practitioner's Guide to User Research]

5: [UX Research Methods: Observation]

6: [Empathy in Design Thinking]

7: [UX Research Methods: Empathy]

NEW QUESTION # 113
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