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Avaya Aura Core Components Support Sample Questions (Q22-Q27):

NEW QUESTION # 22

A customer calls Avaya Support stating their Session Manager (SM) is down. After doing some troubleshooting the technician sees
SM is in the Deny New Service state, and in Restricted license mode.

What does this license mode indicate?

A. The SM license is not accessible or does not exist.

B. The license 30 day grace period has expired and SM service is being denied.
C. The license was installed incorrectly.

D. There is a license error but SM continues to function.

Answer: B

NEW QUESTION # 23
What information can be found when viewing the Monitoring > Active Sessions page on an Avaya Aura Media Server? (Choose
two.)

A. Caller extension number
B. Element status

C. Callee extension number
D. QOS Analytics

E. Utilized Code

Answer: D,E

NEW QUESTION # 24
What is the purpose of a Virtual (Intervening) Network Region?

¢ A To simplify bandwidth management between Network Regions connected via a WAN

¢ B. To allow one Network Region to temporarily use bandwidth allocated to another Network Region if it runs out of
bandwidth

¢ C. To allow Inter-Gateway Alternate Routing (IGAR)

¢ D. To provide temporary overflow bandwidth when the direct allocation of bandwidth between connected Network Regjons
is not available

Answer: A

NEW QUESTION # 25
When does Commumnication Manager insert the shortcut flag during call processing?

A. during the initialization phase (imsinit) of call processing

B. during the origination phase (insorig) of call processing

C. during the dialing analysis phase (imsdialana) of call processing
D. during the termination phase (imsterm) of call processing

Answer: B

Explanation:

A SIP station to SIP station call on a single Feature or Evolution Server uses four signaling legs between CM and SM (not including
the initial off-hook insorig):

1. imsorig

2. origdone

3. imsterm

4. termdone



NEW QUESTION # 26
Where can the alarm status of all Session Managers be viewed at a glance?

A. Session Manager Administration
B. SIP Entity Monitoring

C. Session Manager SIP Entity

D. Session Manager Dashboard

Answer: D

NEW QUESTION # 27
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