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SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 Sample Questions (Q51-Q56):
NEW QUESTION # 51 
Which configuration can you use to trigger a warning message based on custom logic?

A. Create an autoflow
B. Create a page layout
C. Create a determination
D. Create a validation

Answer: D

NEW QUESTION # 52 
Which objects are needed to create a registered product? Note: There are 2 correct answers to this question.

A. Customer
B. Installed base
C. Contract
D. Product

Answer: A,D

NEW QUESTION # 53 
Which tool can you use to automatically replicate data from S/4HANA to SAP Service Cloud Version 2?

A. SAP Build
B. SAP BTP
C. Data Workbench
D. SAP WorkZone

Answer: B

Explanation:
SAP BTP (Business Technology Platform) is the tool used to automatically replicate data from SAP S/4HANA to SAP Service
Cloud V2. SAP BTP provides integration services, such as SAP Integration Suite, to enable seamless data replication and
synchronization between the two systems. According to SAP documentation, "SAP BTP facilitates automatic data replication
between SAP S/4HANA and SAP Service Cloud V2 using standard integration flows." Data Workbench (A) is used for manual
data imports/exports. SAP Build (B) is for app development, not data replication. SAP WorkZone (C) is a collaboration tool, not
for data integration.
Reference:
SAP Help Portal: Integration with SAP S/4HANA via SAP BTP
SAP Community: Data Replication in SAP Service Cloud
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What actions do you need to perform to create an incident for SAP Service Cloud Version 2? Note: There are 2 correct answers to
this question.

A. Log incident through SAP for Me
B. Log incident with SAP Service Cloud user ID
C. Activate Built-In Support
D. Create incident through Settings > Incident

Answer: A,B

NEW QUESTION # 55 
Which action should an administrator take to get a system bug fixed within SAP Service Cloud Version 2?

A. Implement the provided hotfix number
B. Send an e-mail to SAP Cloud Support
C. Create an incident
D. Report an issue via case

Answer: C

NEW QUESTION # 56
......
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