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¢ Introduction to SAP Sales Cloud Version 2: This section of the exam measures the skills of a CRM
Consultant and covers a high-level overview of SAP Sales Cloud Version 2. It includes an introduction to

F&E 1 its main capabilities, supported business scenarios, and integration options. Understanding the platforni's

purpose and role in customer relationship management is key here.

o Activities Management: This section of the exam measures the skills of a Sales Support Specialist and
focuses on managing tasks and calls. It includes features such as call lists and task management to help

FE2 L
% users stay on top of daily sales activities and follow-ups.
e Master Data: This section of the exam measures the skills of'a Data Steward and focuses on maintaining
T3 critical customer and product-related master data. It includes managing accounts, individual customers,

contacts, products, registered products, and pricing elements within SAP Sales Cloud.
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o Set-up of Sales-Specific Capabilities: This section of the exam measures the skills of a Sales Operations

Specialist and covers configuring essential sales features such as leads, opportunities, pipeline management,
FrE4 forecasting, activities, and integration with tools like Microsoft Teams and email. It focuses on tailoring
sales processes for productivity and visibility.

e Mobile App: This section of the exam measures the skills of a Field Sales Representative and covers the
use of the SAP Sales Cloud Version 2 Mobile App. It includes setup and a review of available capabilities,

F&ES . -
supporting productivity on the go.
o Scenario: Best Run Bikes: This section of the exam measures the skills of a Solution Architect and includes
scenario-based questions from several key topics such as digital selling, guided selling, extensibility, master
FE6 data, and system settings. It simulates real-world challenges to test a deep understanding of how the

solution is applied in practice.

e Leads and Opportunity Management: This section of the exam measures the skills of'a Sales Executive and
LEE T evaluates knowledge of working with leads and opportunities. It also includes using the pipeline and
forecast tracker to monitor and manage sales performance throughout the sales cycle.
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What prerequisites are required when creating a new Business User? Note: There are 2 correct answers to this question.

e A The Employee has to exist

¢ B. The Organizational Structure has to exist

e C. The security policy has to be assigned

e D. Aunique Email ID belonging to the Business User

EE: AD

PRI #18
As an Administrator, which of the following Interaction filters can be displayed as part of Customer Insights for Accounts? Note:
There are 3 correct answers to this question.

A. Hugrank
B. Chats

C. Emails
D. Trend Analytics
E. Phone Calls

%R. B,CE


https://www.kaoguti.com/C-C4H47-2503_exam-pdf.html
https://www.kaoguti.com/C-C4H47-2503_exam-pdf.html

PRI #19
‘Which GenAl (Generative Al) capabilities are available in SAP Sales Cloud Version 2?
Note: There are 3 correct answers to this question.

A. Lead Booster

B. Lead Intelligence

C. Account Synopsis

D. Survey Trend Summary
E. Product Recommendation

%EE. B,CD

i =8 #20
What are Playbooks for Leads and Opportunities?

A. A pre-defined, uncustomizable, set of actions supporting Sales Representatives

B. A customizable set of activity and action proposals tailored to each sales phase in a sales cycle
C. A new Low Code tool available in SAP Sales Cloud Version 2

D. An autoflow tailored to Sales Managers and Sales Representatives

ZX: B

8 #21
As a Sales Representative, you want to access all your to-do items such as Tasks, Leads, Opportunities, and Call Lists in a single
place. What capability in SAP Sales Cloud Version 2 enables this?

A. Task Manager

B. Guided Selling Workspace
C. Activity Manager

D. Digital Selling Workspace

ZX: D
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