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Microsoft Collaboration Communications Systems Engineer Sample
Questions (Q103-Q108):

NEW QUESTION # 103

You have a Microsoft Teams Phone deployment.

You need to implement PSTN connectivity by using Direct Routing.

What are three requirenments for the implementation? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. a firewall rule that opens a TCP signaling port to Microsoft Teans

B. a firewall rule that opens a UDP signaling port to Microsoft Teams

C. a Teams-certified Session Border Controller (SBC)

D. a Session Border Controller (SBC) that uses a hostname in the onmicrosoft.com domain

E. a public DNS entry that maps the FQDN of'the Session Border Controller (SBC) to a public IP address

Answer: A,C,E

Explanation:
httpsz/docs.microsoft.conven-us/microsofiteams/direct-routing-plan

NEW QUESTION # 104

You need to troubleshoot the issues reported by the New York and London office users.

What should you use for each office? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:
Explanation:

NEW QUESTION # 105

Youneed to provision a Microsoft Teans-certified common area phone device at a field site. The solution must ensure that a
standard user can complete the physical handset tasks without sharing credentials.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.

Answer:

Explanation:

1 - From the Microsoft Teams admin center, upload the MAC address of the device

2 - Fromthe Microsoft Teans admin center, generate a verification code

3 - Instruct the user to enter the verification code on the device

4 - From the Microsoft Teams admin center, remotely sign-in a user to the device Reference:
https://docs.microsoft.comven-us/Microsoft Teans/devices/remote-provision-remote-login

NEW QUESTION # 106

You need to assign a license to users to meet the technical requirements.

How should you complete the PowerShell script? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
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Answer:

Explanation:

Reference:

httpsz//docs.microsoft.com/en-us/powershell/module/microsoft. graph. users.actions/set-mguserlicense?view=graph-powershell-beta
httpsz//docs.microsoft.com/en-us/skypeforbusiness/skype-for-business-and-microsoft-teams-add-on-licensing/assign-skype-for-
business-and-microsoft-teans-licenses

Topic 3, Contoso, Ltd. (NEW)

Overview

Contoso, Ltd. is an international manufacturing company that has 2,000 employees.

Contoso currently uses a third-party meeting service. The company plans to migrate the meeting service to Microsoft Teans and
replace all legacy video teleconferencing [VTC) devices.

Contoso has offices in Toronto. New York. Rome, and London. The company has a global sales team that works remotely.

The on-premises network contains an Active Directory Domain Services (AD DSJ forest named contoso.com

Contoso has a Microsoft 365 subscription. All users are licensed for Microsoft 365 ES and Teams Premium. All users are enabled
for Teams Phone by using Operator Connect.

The contoso.com domain syncs to Microsoft 365 by using Azure AD Connect cloud sync. All users use the Microsoft Authenticator
app for multi-factor authentication (MFA) to cloud services.

A Microsoft Surface Hub device is deployed to the boardroom in each office.

The reception area at the Toronto office is configured to use a phone number of +14165555555 in Teams.

Contoso identifies the following issues:

* A user in the London office cannot locate the recorded files from a recurring Teams meeting,

* Executives in the New York office report having to use Microsoft Authenticator to access their Microsoft OneDrive files from the
Surface Hub.

* A user in the Toronto office reports receiving incommng calls while attending Teans meetings instead of having calls sent
automatically to voicemail.

Contoso plans to implement the following changes:

* Deploy a new Teans-certified endpoint to all the boardroons and huddle spaces in all the offices.

* Start a pilot project to deploy an Intelligent Speaker to the boardroom in the Rome office and evaluate transcription and voice
attribution capabilities.

* Deploy a Teams shared device to the unchroom in the Toronto office. Calls placed to +1416S5555SS must ring in both the
reception area and the unchroom

Contoso identifies the following technical requirements:

* The endpoint deployed to each boardroom must include a console on the table. The endpoint must automatically invite the existing
Surface Hub when joining a Teams meeting,

* The sales teammust be able to temporarily sign in to the endpoints deployed to the huddle spaces to respond to Tearms messages
and 3ttend video calls.

* The endpoints deployed to the huddle spaces must allow only outbound emergency calls when a user is NOT signed in.

* During Teams meetings, the sales team must have a watermark displayed on shared content.

NEW QUESTION # 107

Drag and Drop Question

Your company has a main office in New York and a branch office in Calgary. All offices connect to each other by using a dedicated
WAN.

You have a Microsoft Teams Phone deployment.

Youneed to recommend a Direct Routing solution that meets the following requirements:

- Ifa Session Border Controller (SBQ fails in the New York office,

PSTN services must remain available through a local PSTN egress in New

York.

- The Calgary office must prioritize a local PSTN egress and ensure

that PSTN services remain available in the event of a local SBC outage.

- The number of SBCs must be mnimized.

What should you recommend for each office? To answer, drag the appropriate components to the correct offices. Each component
may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:
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