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NEW QUESTION # 11
‘Which SAP BTP capability enables businesses to deploy Al-driven chatbots?

A. SAP Business Process Intelligence
B. SAP Conversational Al

C. SAP Fiori

D. SAP Event Mesh

Answer: B

Explanation:

To improve user experience and automate customer or employee iteractions, SAP BTP offers SAP Conversational Al. This
service provides an end-to-end platform for building, training, and monitoring intelligent chatbots (digital assistants). These chatbots
utilize Natural Language Processing (NLP) to understand human language, identify user intent, and extract relevant entities froma
conversation. Unlike simple rule-based scripts, these Al-driven bots can learn over time and provide a more intuitive, human-like
mnteraction.

In the context of the SAP Business Suite, SAP Conversational Al is positioned as a powerful tool for scaling business operations
without increasing headcount. For example, a chatbot can be integrated into SAP S

/AHANA to help users check nvoice statuses or into SAP SuccessFactors to answer common HR policy questions. This capability
shifts the burden of routine inquiries away from human agents to automated systems that are available 24/7. While SAP Fiori
provides the visual design language and SAP Event Mesh handles asynchronous messaging between systemms, SAP Conversational
Al is the specific component responsible for the "mtelligence” and "interaction” layers of the platform, enabling a more conversational
and efficient enterprise environment.

NEW QUESTION # 12
Why is SAP BTP considered a strategic platform for digital transformation?

A. It allows enterprises to move all workloads to SAP on-premise solutions.
B. It centralizes integration, automation, and data-driven decision-making,
C. It provides a one-size-fits-all solution without customization options.

D. It eliminates the need for external data management solutions.

Answer: B

Explanation:

SAP BTP is the strategic foundation for the "Intelligent, Sustainable Enterprise." Its primary value lies in its ability to centralize
integration, automation, and data-driven decision-making into a single, unified platform Ina modem IT landscape, data is often
fragmented across multiple cloud and on-premise systens.

BTP acts as the unified technical layer that breaks down these silos. By providing a common set of services for data management
(SAP HANA Cloud), analytics (SAP Analytics Cloud), and integration (SAP Integration Suite), BTP ensures that business leaders
have a holistic view of their operations.

Digital transformation requires more than just moving to the cloud; it requires the ability to innovate quickly.

BTP's strategic positioning allows businesses to extend their core SAP applications (like S/4AHANA) using side-by-side extensions.
This keeps the "core" clean and stable while allowing for rapid innovation at the edge. Furthermore, the platform's automation
capabilities (like SAP Build Process Automation) enable companies to optimize their workflows, reducing manual effort and
increasing accuracy. By choosing BTP, enterprises are not just buying a set of tools; they are adopting a platform strategy that
supports continuous improvement and agility, ensuring they can adapt to market changes more effectively than they could with
fragmented, legacy architectures.
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NEW QUESTION # 13
Which of'the following are key features of SAP BTP's Integration Suite? (Choose two).

A. Built-in APT management for secure data exchange.

B. Restricted integration to SAP-only services.

C. Manual data processing with no automation.

D. Prebuilt connectors for SAP and third-party applications.

Answer: AD

Explanation:

The SAP Integration Suite is designed to handle the complexities of a hybrid and heterogeneous IT landscape.

One of its most significant features is the availability of thousands of prebuilt connectors and integration flows for both SAP and
third-party applications (such as Salesforce, ServiceNow, and various government portals). These "accelerators"” significantly reduce
the time and cost associated with integration projects, as developers do not have to build connections from scratch. This allows
businesses to achieve a faster "time-to- value" when expanding their digital ecosystem

Another critical feature is built-in APT management. As enterprises move toward microservices and cloud- native applications, the
number of APIs (Application Programming Interfaces) increases exponentially. SAP Integration Suite provides a centralized layer to
govern, secure, and monitor these APIs. This ensures that data exchange between systens is not only efficient but also highly secure,
protecting the enterprise from unauthorized access or data breaches. By combining prebuilt content with robust API governance,
SAP BTP enables organizations to create a "composable enterprise” where different systems can be easily connected and
reconfigured to meet changing business needs, moving away from the rigid, manual processes of the past.

NEW QUESTION # 14
How does SAP Business Al enhance SAP BTP's capabilities?

A. By enabling Al-driven automation and decision-making.

B. By eliminating machine learing capabilities.

C. By replacing all existing business processes with Al-only solutions.
D. By restricting Al usage to SAP ERP modules.

Answer: A

Explanation:

SAP Business Al is the strategic layer that infuses intelligence directly into the business applications running on SAP BTP. It
enhances the platform's capabilities by enabling Al-driven automation and intelligent decision-making across the entire enterprise
value chain. Unlike generic Al, SAP Business Al is trained on industry-specific data and business semantics, ensuring that the
insights it provides are relevant to specific corporate functions like finance, supply chain, and HR.

By leveraging services within BTP-such as SAP Al Core and SAP Al Launchpad-Business Al allows organizations to move from
manual, reactive processes to proactive, automated ones. For example, it can automate the matching of incoming payments to
mnvoices or predict potential supply chain disruptions before they occur. This positioning is critical for the SAP Business Suite
because it doesn't just add a "feature"; it transforms the fimdamental nature of the software froma "system of record" to a "system of
ntelligence." This allows human workers to focus on higher-value strategic tasks while the Al handles high-volume, repetitive data
processing and provides data-backed recommendations, thereby significantly increasing organizational agility and competitive
advantage.

NEW QUESTION # 15
What is a key feature of SAP BTP's Al capabilities?

A. Rule-based decision-making without machine learning,

B. Al processing without cloud-based analytics support.

C. Automated decision-making with machine learning models.
D. Limited Al functionalities restricted to specific SAP modules.

Answer: C

Explanation:
SAP BTP's approach to Artificial Intelligence is centered on the concept of "Business Al," which means Al is built specifically for



business contexts and is deeply embedded within the SAP applications users use every day. A key feature of this capability is
automated decision-making with machine learning (ML) models.

Unlike traditional rule-based systens that follow rigid "if-then" logic, ML models within BTP can analyze vast amounts of historical
data to identify patterns and predict future outcomes. This allows the platform to provide recommendations, such as identifying the
best supplier based on past performance or flagging potentially fraudulent financial transactions.

The Al Foundation on SAP BTP provides developers with ready-to-use services and tools to build, run, and manage Al-led
extensions. This includes access to Large Language Models (LLMs) and specialized machine learning services that are pre-trained
on business data. By positioning Al as a core component of BTP, SAP ensures that intelligence is not an afterthought but a central
part of the business process. This enables a shift from reactive data entry to proactive, data-driven management. Furthermore, these
Al capabilities are tightly integrated with SAP Analytics Cloud, ensuring that the insights generated by machine learning models are
immediately actionable through intuitive visualizations and dashboards, thereby driving the digital transformation of the SAP Business
Suite.

NEW QUESTION # 16
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