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A2 #12

Your project manager asked you for your advice. A recent project failed because the users were not satisfied with the final product,
although your project manager claimed that she followed the human-centered design process. She interviewed users at the start of
the project, created a first prototype and evaluated that prototype.

Which part of the human-centered design process did she miss?

F

A. The "iterate"-part
B. The "evaluate"-part
C. The "analyze"-part
D. The "design'-part

HE: A

Y.

The human-centered design process enphasizes iterative development-testing and refining designs through multiple cycles. In the
scenario, the project manager interviewed users and evaluated a prototype but did not iterate based on feedback. Skipping iteration
likely resulted in unmet user needs. Human-centered design, per ISO 9241-210, includes: understanding context of use, specifying
requirements, producing design solutions, and evaluating-repeated iteratively. Hence, option D (“terate") is correct.

References:

ISO 9241-210:2019 - Human-Centered Design Processes

Usability.gov: Human-Centered Design Activities

Nielsen Norman Group: Iterative Design in UX

EE#13
How can the approach for conducting user surveys be summarized best?

A. Write survey plan, write schedule, select questionnaire, recruit users, remind users, communicate

B. Write survey plan, write schedule, select questionnaire, recruit users, analyze, communicate

C. Wirite survey plan, interview users and stakeholders, select questionnaire, deploy questionnaire, analyze, communicate
D. Write survey plan, interview users and stakeholders, select questionnaire, recruit users, remind users, commumnicate
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Conducting user surveys involves a structured approach that ensures data collection is effective, reliable, and meaningful. The
process typically starts with writing a survey plan, which defines the objectives, scope, target population, and methodology. Next,
interviewing users and stakeholders is important to gather qualitative insights, refine survey questions, and align the survey with
business goals and user needs.

Selecting or designing the questionnaire follows, which includes crafting clear, unbiased questions to capture the desired data. After
that, deploying the questionnaire to the recruited participants is essential; this can be done via email, online tools, or in-person,
depending on the context. Once the data is collected, it must be analyzed to extract meanmgful patterns, trends, and insights. Finally,
communicating the findings to stakeholders completes the process by informing decision-making.

Other options miss critical steps such as deploying the questionnaire (Option C), or combine steps incorrectly (Options A and D).
Importantly, the step of mterviewing users and stakeholders prior to deployment ensures the survey is well-informed and targeted,
enhancing the quality and relevance of data collected.

References:

Usability.gov, Surveys in User Research

Nielsen Norman Group, How to Conduct User Surveys
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ISO 9241-210:2019 Ergonomics of human-system interaction - User research methodologies

AE#14
Which of'the following is the correct distinction between formative and summative usability evaluation?

A. Summative evaluations focus on improvement, formative evaluations assess the outcome
B. Summative evaluations mostly rely on experts, formative evaluations require users

C. Summative evaluations assess the outcome, formative evaluations focus on improvement
D. Summative evaluations mostly rely on user tests, formative evaluations require experts
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Formative usability evaluation is conducted during the development process to identify usability problems and improve the product
iteratively. It is diagnostic and improvement-focused. Summative evaluation, on the other hand, is done after development to assess
the final product's usability, measuring how well it meets defined usability goals. Therefore, the correct distinction is that formative
evaluation focuses on improvement, and summative evaluation assesses the outcome. This distinction aligns with widely accepted
models such as those defined by ISO 9241-210 and usability.gov.

References:

ISO 9241-210:2019 - Human-Centered Design for Interactive Systens

Usability.gov: Usability Evaluation Basics

Nielsen Norman Group: Formative vs Summative Usability Testing

AR #15
A "usability requirement" is:

A. A requirement needed to define the size of a mobile phone used in a usability test
B. A requirement how to conduct a usability test

C. A requirement needed for a usability tester

D. A requirement on the usability of a component or system

HEe. D

ME:

A usability requirement specifies how usable a product or component must be, often in terms of effectiveness, efficiency, and user
satisfaction, as defined in ISO 9241-11. These requirements ensure that the product meets specific human-centered design goals,
such as allowing users to complete tasks accurately and quickly.

Options A and C describe procedural or test setup elements, not actual usability requirements. Option B refers to personnel
qualifications, which are not the same as usability requirements related to system behavior or performance.

References:

ISO 9241-11:2018 - Usability: Definitions and Concepts

ISO/IEC 250102011 - Product Quality Model (Usability as a quality characteristic) Usability.gov: Defining Usability Requirements

EE#16

A large customer complained that a business application developed by your company sometimes transfers the wrong amount of
money to clients, although there are no complaints of the actual users. The expected amount differs from the actually transferred
amount by a factor of 10 or 100. After analyzing the log files, you found out that the application itself works fine. The problem seems
to be caused by confusing text fields and labels for the decimal place, leading to user errors.

Which usability risk should be reasonably addressed for the next release?

A. Increased liability through risk to financial loss caused by a poorly designed or deceptive user interface

B. Users won't buy or use the software product because it lacks effectiveness, efficiency or satisfaction

C. Users buy the software product but repeatedly need to call support because they don't understand how to use it
D. Users resist using a software product which is essential for their daily work because it lacks usability

HE: A



MH.

The scenario describes a situation where the interface misleads users into making serious financial mistakes due to poor design, such
as confusing decimal separators. Even though the system functions correctly, it facilitates critical user errors. This constitutes a major
usability risk with potential legal and financial consequences. Therefore, the correct risk to address is increased liability due to
financial loss caused by a poorly designed or deceptive interface (option D). The other options focus on usability-related
dissatisfaction, resistance, or lack of adoption, which are not the key concern in this scenario.

References:

ISO 9241-210:2019 - Risk Management in Usability Engineering

Nielsen Norman Group: Error Prevention in Ul Design

IEEE 1028: Standard for Software Reviews and Risk-Based Usability

EE #17

CTFL-UTZ| A HH A& H| 3 8 & Al: httpsv/kr. fast2test.com/CTFL-UT-premium-file.html

e CTFL-UTREE QUSHEZZMHT Hd2 (1 FEE 7 22 =52 { kr.fast2test.com ol A
CTFL-UT ) & AMSIMCTFL-UTZ| 1 HZ X2

e CTFL-UTHHE 2[4HM SR [ CTFL-UT Vee U CTFL-UTHHE HZ 2|2/ 0 0 CTFL-UT [
E R 22 22 £ 52 M www.itdumpskr.com "R AL O| E & 21248t M| Q CTFL-UTAIEICHH| 2 AH™ B R A}
=

o XA CTFL-UTR &8 Q18 H= Hx 2 [STQB Certified Tester-Foundation Level - Usability Testing Al & &+ 245t
of AtHE #S7ts | FE RELE AdH XIS www.exampassdump.com [ A [ CTFL-UT [ 174 4 CTFL-
UTel7 | A S HEAtE

o |2 QIIAIY CTFL-UTR £ 8 QIS EHZ HEEA [ > www.itdumpskr.com [+ CTFL-UT [ v [ 1R & C}
2ECE We 4+ Ut 219| A0|EYLICHCTFL-UTH Al ¢EI0|E HZ 3%

e CTFL-UTRE 8 QIS HZ 23t A|E 7|Z2X [ = www.koreadumps.com«2“CTFL-UT "R 2 2 2=
E &2 = e 219 MO|EQLICHCTFL-UTAIECHH| HZ O 22X Ct 2

e CTFL-UTQIZSHEZZ 2R [ CTFL-UTAI”CHH| 2 MHT SR A E [ CTFL-UTAIEHIA 7t 32K 2
R 2 CORE=E Y&l XIZ { www.itdumpskr.com } 0l A3 CTFL-UT (M CTFL-UTEHZ 2 2|

o CTFL-UTHHE 2| HEZEA [ CTFL-UTEZ [ CTFL-UTZIAHT AIREHZEAN (1 FEE &AH o
22 =5 24M-e- www.dumptop.com [ 13810l ] CTFL-UT [1& HM 35t MQCTFL-UTAIECHH| 2| AMHH 38
=

o CTFL-UTR &8t QIZE X B = ISTQB Certified Tester-Foundation Level - Usability Testing Al & 2 A2 2E &
i HRIE 7 [ X|Z» www.itdumpskr.com [0 &3¢ CTFL-UT (e[ 18 ZHME 1 FR2 CIREZE A
QCTFL-UTEHEE 7ts AlgEz

o CTFL-UTZIAHT AIHEHZEXN [ CTFL-UTAIRECHH| HEC 22X Ch2 O CTFL-UTHHE HIx 2|4
E 1! -6 www.itdumpskr.com (¢ [12 (&) Y11 CTFL-UT D& ¢|35t1 R 2 CIREEE YO 4 A2CTFL-
UTZ|A AIH SRAE

o CTFL-UTAIRTHA 7ts 38 AR [ CTFL-UTR &8 2| AMHIZXZ [ CTFL-UTZ|ZHZAIR (| F& Cf
22 E 25 xIZ [ www.itdumpskr.com 1 0l A7 CTFL-UT A MCTFL-UTZ| Al HHI0|E HE Z &

e CTFL-UTRE S QIZEHE QIIRIAS HESE [ [ www.passdtestnet | ol AP tH [ CTFL-UT L&
FEECORECE £+ USUCICTFL-UTZ A HH0|E HE I

¢ lancejalu258227 ktwiki.com, siobhanmspy727228.blogvivi.com, sabrinavxkp278534.wikirecognition.com,
dawudcejp094990.wikidirective.com, heathlyhn516746.blogthisbiz.com, bookmarkbells.com,
aadamkvty043676.mysticwiki.com, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
madesocials.com, qasimwmzt922358.life-wiki.com, Disposable vapes

11 9|, Fast2test CTFL-UT Al EME LR 7t X|F2 F & LICH: httpsv/drive. google.com/open?
id=1FmE9{HK CtX LVul4TGIcE7L3ySEU3auK


https://kr.fast2test.com/CTFL-UT-premium-file.html
https://kr.fast2test.com/CTFL-UT-premium-file.html
https://www.pdc.edu/?URL=https%253a%252f%252fkr.fast2test.com%252fCTFL-UT-premium-file.html
https://www.exampassdump.com/CTFL-UT_valid-braindumps.html
https://www.northwestu.edu/?URL=https%253a%252f%252fkr.fast2test.com%252fCTFL-UT-premium-file.html
https://www.koreadumps.com/CTFL-UT-practice-test.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fkr.fast2test.com%252fCTFL-UT-premium-file.html
https://www.dumptop.com/ISQI/CTFL-UT-dump.html
https://1234pens.com/?s=CTFL-UT%25ec%259c%25a0%25ed%259a%25a8%25ed%2595%259c%20%25ec%259d%25b8%25ec%25a6%259d%25eb%258d%25a4%25ed%2594%2584%20%25eb%258d%25a4%25ed%2594%2584%25eb%258a%2594%20ISTQB%20Certified%20Tester-Foundation%20Level%20-%20Usability%20Testing%20%25ec%258b%259c%25ed%2597%2598%25eb%25ac%25b8%25ec%25a0%259c%25ec%259d%2598%20%25eb%25aa%25a8%25eb%2593%25a0%20%25ec%259c%25a0%25ed%2598%2595%25ea%25b3%25bc%20%25eb%25b2%2594%25ec%259c%2584%25eb%25a5%25bc%20%25ec%25bb%25a4%25eb%25b2%2584%20%25e2%259e%2596%20%25ec%25a7%2580%25ea%25b8%2588%25e2%259e%25bd%20www.itdumpskr.com%20%25f0%259f%25a2%25aa%25ec%2597%2590%25ec%2584%259c%25e2%2598%2580%20CTFL-UT%20%25ef%25b8%258f%25e2%2598%2580%25ef%25b8%258f%25eb%25a5%25bc%20%25ea%25b2%2580%25ec%2583%2589%25ed%2595%2598%25ea%25b3%25a0%20%25eb%25ac%25b4%25eb%25a3%258c%25eb%25a1%259c%20%25eb%258b%25a4%25ec%259a%25b4%25eb%25a1%259c%25eb%2593%259c%25ed%2595%2598%25ec%2584%25b8%25ec%259a%2594CTFL-UT%25ed%2595%25a9%25ea%25b2%25a9%25eb%25b3%25b4%25ec%259e%25a5%20%25ea%25b0%2580%25eb%258a%25a5%20%25ec%258b%259c%25ed%2597%2598%25eb%258d%25a4%25ed%2594%2584
https://www.itdumpskr.com/CTFL-UT-exam.html
https://clearmindthinking.com/?s=CTFL-UT%25ec%258b%259c%25ed%2597%2598%25ed%258c%25a8%25ec%258a%25a4%20%25ea%25b0%2580%25eb%258a%25a5%20%25ea%25b3%25b5%25eb%25b6%2580%25ec%259e%2590%25eb%25a3%258c%20%25f0%259f%2591%25b3%20CTFL-UT%25ec%259c%25a0%25ed%259a%25a8%25ed%2595%259c%20%25ec%25b5%259c%25ec%258b%25a0%25eb%258d%25a4%25ed%2594%2584%25ec%259e%2590%25eb%25a3%258c%20%25f0%259f%25a6%2589%20CTFL-UT%25ec%25b5%259c%25ea%25b3%25a0%25eb%258d%25a4%25ed%2594%2584%25ec%259e%2590%25eb%25a3%258c%20%25f0%259f%258c%258c%20%25eb%25ac%25b4%25eb%25a3%258c%20%25eb%258b%25a4%25ec%259a%25b4%25eb%25a1%259c%25eb%2593%259c%25eb%25a5%25bc%20%25ec%259c%2584%25ed%2595%25b4%20%25ec%25a7%2580%25ea%25b8%2588%25e3%2580%2590%20www.itdumpskr.com%20%25e3%2580%2591%25ec%2597%2590%25ec%2584%259c%25e2%258f%25a9%20CTFL-UT%20%25e2%258f%25aa%25ea%25b2%2580%25ec%2583%2589CTFL-UT%25ec%25b5%259c%25ec%258b%25a0%20%25ec%2597%2585%25eb%258d%25b0%25ec%259d%25b4%25ed%258a%25b8%20%25eb%258d%25a4%25ed%2594%2584%25ea%25b3%25b5%25eb%25b6%2580
https://www.pass4test.net/CTFL-UT.html
https://lancejalu258227.ktwiki.com/2241213/practice_c_s4cs_2508_exams_free_new_c_s4cs_2508_dumps_book
https://siobhanmspy727228.blogvivi.com/41651752/free-pdf-2026-reliable-pca-csdb-frenquent-certificated-surveyor-of-dampness-in-buildings-update
https://sabrinavxkp278534.wikirecognition.com/2325835/valid_test_n16302gc10_experience_reliable_n16302gc10_test_tutorial
https://dawudcejp094990.wikidirective.com/8337552/most_recent_ibm_c1000_189_questions_for_effective_future_profession_2026
https://heathlyhn516746.blogthisbiz.com/48739761/reliable-156-561-test-dumps-156-561-reliable-test-tutorial
https://bookmarkbells.com/story21474371/huawei-h13-921-v1-5-valid-test-vce-free
https://aadamkvty043676.mysticwiki.com/2282842/valid_forescout_fscp_exam_papers_fscp_pass_guaranteed
https://myportal.utt.edu.tt/ICS/icsfs/012a758d-fdbb-4bbb-8eab-a6cf9a9dce50.pdf?target=cc54553c-b6ec-49eb-989f-2ea088753de0
https://myportal.utt.edu.tt/ICS/icsfs/0a07aa01-04ba-4c71-9dc9-cb0601bd6793.pdf?target=ac938619-c649-4e62-892d-06ea2dff6ecc
https://myportal.utt.edu.tt/ICS/icsfs/152e3422-1531-416f-8be1-ae266a1f3922.pdf?target=6071c7c7-d371-4f1a-b4f4-02bf286faaf1
https://myportal.utt.edu.tt/ICS/icsfs/3acf0df1-4b9f-440b-bc7f-99b16fcf0516.pdf?target=0210f13a-3bad-492a-bedb-65926566f943
https://myportal.utt.edu.tt/ICS/icsfs/3afde77e-639d-4309-a007-29664f2604c9.pdf?target=07b126a9-2b14-4844-8cfa-3ae512ea8611
https://myportal.utt.edu.tt/ICS/icsfs/47220c97-adb4-4c51-9819-e1a590a071c9.pdf?target=092241e4-ac93-4411-b207-2a145dea4e0d
https://myportal.utt.edu.tt/ICS/icsfs/48a90c09-d0c1-4850-9fd8-e16d557b8888.pdf?target=bb7211f0-b7d6-4f9c-9c9e-d2b812ac31c1
https://myportal.utt.edu.tt/ICS/icsfs/7a1d4e79-982b-443f-8972-3f64da167b55.pdf?target=5df2e766-e5d3-433d-8da6-c2123760b6f1
https://myportal.utt.edu.tt/ICS/icsfs/8b69c4b3-4fe4-4f85-b6b1-357d56975424.pdf?target=67248ead-7754-4adf-8a9e-96cf8e751837
https://myportal.utt.edu.tt/ICS/icsfs/cd465155-2adb-4e1b-999c-72e92bf05697.pdf?target=6f96e527-5a8f-4356-acc8-93b62acdc7b6
https://madesocials.com/story6951081/huawei-h35-210-v2-5-%25E9%25A1%258C%25E5%25BA%25AB%25E6%259C%2580%25E6%2596%25B0%25E8%25B3%2587%25E8%25A8%258A
https://qasimwmzt922358.life-wiki.com/2316199/ifc_practice_exam_pdf_ifc_test_simulator_fee
https://frvape.com
https://drive.google.com/open?id=1FmE9fbKCtX_LVu04TGlcE7L3ySEU3auK

