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NEW QUESTION # 85
Which is a purpose or requirement of CMDB Data Manager in ServiceNow?

¢ A Encrypts archived records for enhanced security
¢ B. Automates the enforcement of relationship rules between Cls in the CMDB
¢ C. Automates the archival and deletion of records based on retention policies

Answer: C

Explanation:

The CMDB Data Manager capability in ServiceNow is designed to support CMDB governance, specifically around data lifecycle
management. Its primary purpose is to ensure that CI records are retained, archived, and deleted in accordance with defined
retention policies, regulatory requirements, and organizational data governance standards.

As CMDBs mature, they naturally accumulate obsolete, retired, or decommissioned Cls. If these records are not properly managed,
they negatively impact CMDB health, reporting accuracy, discovery reconciliation, and performance. CMDB Data Manager
addresses this by automating the archival and deletion of records once lifecycle conditions and retention thresholds are met.

NEW QUESTION # 86
A ServiceNow Administrator wants to implement Sen/ice Graph Connectors to provide integrations to many third-party solutions
that the company wants integrated into the CMDB Which categories of connectors are available to the Administrator'?

A. Workflow Automation
B. Cloud

C. Observability

D. DevOps

Answer: B,C

Explanation:

Service Graph Connectorsare a keyData Foundations ingestion capabilityinServiceNow. They provideout-of- the-box, upgrade-
safe mtegrationsthat ngest data into the CMDB using theldentification and Reconciliation Engine (IRE), ensuring data quality and
source governance.

Two primary categories of Service Graph Connectors are:

Cloud(Option A): These connectors integrate with major cloud providers and platforms (such as AWS, Azure, and GCP) to ingest
infrastructure, platform, and service data into the CMDB. They are essential for managing hybrid and multi-cloud environments and
maintaining accurate cloud CI relationships.

Observability(Option B): These connectors integrate with monitoring and observability tools (such as APM, infrastructure
monitoring, and telemetry platforms). They provide near-real-time operational data that enriches CI records and supports incident
correlation, impact analysis, and service health insights.

Option C (DevOps) is incorrect because DevOps integrations are typically handled through CI/CD tools and workflow integrations
rather than Service Graph Connectors. Option D (Workflow Automation) is unrelated; Service Graph Connectors focus ondata
ingestion, not process orchestration.

Therefore, the correct connector categories areCloudandObservability, makingOptions A and Bthe correct answers.

NEW QUESTION # 87

According to the Common Service Data Model (CSDM), a server team is requesting a catalog item be created for infrastructure
requests.

Which role is mvolved in nitiating the request and defining requirements?

e A, Technology Service Owners
e B. Enterprise Architect
e C. Application Service Owners

Answer: A

Explanation:

In CSDM, Technology Services (and their Service Offerings) represent how technical capabilities are delivered and consumed by
internal teamms. When a server team requests a catalog item for infrastructure services (e.g., VM provisioning, storage, OS builds),
the role responsible for initiating the request and defining requirements is the Technology Service Owner.



Technology Service Owners understand the operational capabilities, constraints, SLAs, and fulfiliment workflows required to deliver
infrastructure services. They define catalog requirements such as options, approvals, fulfiliment tasks, and guardrails--ensuring the
request aligns with standardization, security, and operational readiness.

Application Service Owners focus on how applications are delivered and supported, not on defining infrastructure catalog iters.
Enterprise Architects provide standards and guidance but do not initiate or define catalog request requirements.

NEW QUESTION # 88
During a Change request, impact analysis does not show downstream affected services. What is the most likely cause?

A. Incorrect CI class

B. Missing CI relationships
C. CMDB Health disabled
D. Reconciliation conflict

Answer: B

Explanation:
Impact analysis depends on correctly defined CI relationships between upstream and downstream components.

NEW QUESTION # 89

(Choose 2 options)

Configuration Management requires an accurate inventory of devices to be reflected in the CMDB.
Which are common use cases for usingAgent Client Collector (ACC)?

A. Servers in the data center

B. Devices that intermittently connect to the network
C. Devices in secure environments

D. Network devices in the DMZ

Answer: B,C

Explanation:

TheAgent Client Collector (ACC)inServiceNowis designed to collect inventory data fromendpoints that are not consistently
reachableby traditional Discovery methods. ACC is especially valuable where credential- based, network-based discovery is
impractical or impossible.

Devices in secure environments(Option C), such as isolated networks, restricted zones, or highly regulated environments, often
block inbound discovery traffic. ACC runs locally on the device and securely sends inventory data outward, making it ideal for these
scenarios.

Devices that intermittently connect to the network(Option D), such as laptops, remote endpoints, or roaming devices, are another
core use case. Traditional Discovery requires the device to be reachable during scheduled scans, which is unreliable for mobile or
oftnetwork assets. ACC ensures inventory data is collected whenever the device is online.

Option A (data center servers) is better served byagentless Discovery, which provides deeper infrastructure and relationship data.
Option B (network devices in the DMZ)) are typically discovered usingSNMP and network discovery, not ACC.

ACC complements Discovery as part of a layered ingestion strategy, ensuring accurate inventory coverage across diverse
environments.

Therefore, the correct answers areC - Devices in secure environmentsandD - Devices that ntermittently connect to the network.
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