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¢ Security Architecture and Engineering: This section examines security models and design principles, system
bEY 71 and application security, as well as cryptography and key management.

o Security Operations: In this section, the focus is on security monitoring and analytics, incident response and
ey 72 management, forensics and investigations, and patch and vulnerability management.

¢ Security Assessment and Testing: This section focuses on security audit principles and methodologies,
hEY 73 penetration testing techniques, and the use of security metrics and reporting,

¢ Communication and Network Security: This section covers network architecture and design, secure
ey 74 commumnication protocols, wireless network security, and strategies to defend against network attacks.

e Identity and Access Management: This section explores authentication methods and technologies,
bEY 7S authorization and access control models, and the identity management lifecycle.

ServiceNow Certified Implementation Specialist - Strategic Portfolio
Management 55 € CIS-SPM 3 B[ &E (Q47-Q52):

B #47
A user's availability is calculated as:

A. Capacity minus allocation

B. Sum of allocated and confirmed hours, divided by the total capacity
C. Allocated time

D. Allocated hours divided by the total capacity

IEf#: D

R -

According to the ServiceNow documentationl, a user's availability is calculated as the ratio of allocated hours to total capacity,
expressed as a percentage. Allocated hours are the hours that a user is assigned to work on a project or demand. Total capacity is
the maximum number of hours that a user can work in a given period, based on their schedule and availability profile. A user's
availability indicates how much of their time is already allocated and how much is still available for new assignments.

1: httpsz//docs.servicenow.comybundle/vancouver-it-business-management/page/product/resource-

management/concept/c ResourceManagement. html

H #48
Under the Preferences tab on the Demand form, you have the option to:
Choose 2 answers

A. Add a financial benefit

B. Add arisk score

C. Close a demand on closure of a project
D. close a demand on creation of a project

Eﬁ: C\ D

B #49

‘When working with demands, which field must be set to ""Yes" in order for a user to receive an assessment?

A. Influence.

B. Assessment recipient.
C. Level of Interest.

D. Approver.



Ef#:

B

B #50

Which role in Project Portfolio Management contains both the resource user and it_demand manager roles?

R
®

A. it demand user

B. itil

C. it_project manager
D. it program manager

: C

HM #51
‘What role must be assigned to users to be considered for resource planning?

Ef#:

A. timecard_user

B. resource_manager

C. rate_model user

D. pps.resource _resource user

D
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