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An Al Specialist is tasked with configuring a generative model to create personalized sales emmils using custormer data stored in
Salesforce. The Al Specialist has already fine-tuned a large language model (LLM) on the OpenAl platform. Security and data
privacy are critical concerns for the client. How should the Agentforce Specialist integrate the custom LLM into Salesforce?

¢ A Create an application of the custom LLM and embed it in Sales Cloud via iFrame.
¢ B. Add the fine-tuned LLM in Einstein Studio Model Builder.
¢ C. Enable model endpoint on OpenAl and make callouts to the model to generate emails.
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Since security and data privacy are critical, the best option for the Agentforce Specialist is to integrate the fine-tuned LLM (Large
Language Model) into Salesforce by adding it to Einstein Studio Model Builder. Einstein Studio allows organizations to bring their
own Al models (BYOM), ensuring the model is securely managed within Salesforce's environment, adhering to data privacy
standards.
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An AgentForce Specialist wants to troubleshoot an agent that is hallucinating weblinks. The agent has an action that uses a prompt
template, which is using a knowledge retriever, to generate the output text that the agent will use. Which process is appropriate to
find the root cause of the hallucnation behavior?

¢ A. Examine the topic instructions and ensure the word "ALWAYS" is used in the hallucination guardrails.
¢ B. Examine the prompt instructions and contents of the chunks shown in the resolved prompt output.
¢ C. Examine the topic name and classification description for hallucination guardrails.
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Comprehensive and Detailed Explanation From Exact Extract of AgentForce Docurments:

According to the AgentForce Troubleshooting and Optimization Guide, hallucinations - instances where the agent fabricates details
such as weblinks or data - often occur due to issues in prompt construction or retrieved content grounding. The recommended
diagnostic process nvolves inspecting the prompt template instructions and reviewing the resolved prompt output, including the
actual retrieved knowledge chunks.

By examining these areas, the AgentForce Specialist can determine whether the hallucinated content originates fiom ambiguous
prompt phrasing, missing grounding variables, or irrelevant retrieval results. This approach ensures an evidence-based investigation
directly linked to the agent's reasoning and generation steps.
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Based on the user utterance, 'Show me all the customers in New York', which standard Agent action will the planner service use?

e A. Select Records
¢ B. Query Records
e C. Fetch Records
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Why is Query Records the Correct Answer?

In Agentforce, the Planner Service is responsible for interpreting user requests and selecting the appropriate Copilot Action to fulfill
them. When a user issues a command like:

"Show e all the customers in New York", the system must retrieve a list of customers filtered by location.
The Query Records action is designed precisely for this purpose.

Key Features of Query Records in Agentforce:

Retrieves Data Based on Specific Field Values

This action fetches Salesforce records that match a set of criteria, such as customers located in New York.
Uses standard or custom object fields (e.g., BillingState = 'New York').

Works with Large Language Models (LLMs) and Copilot Actions

When a user asks for filtered data, Query Records is the default action assigned by the Planner Service.
Optimized for Structured Data Retrieval

Ensures Al retrieves relevant CRM records quickly and accurately.
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Universal Containers (UC) wants to enable its sales reps to explore opportunities that are similar to previously won opportunities by
entering the utterance, "Show me other opportunities like this one." How should UC achieve this with Agents?

e A Create a custom Agent action calling a flow.



¢ B. Create a custom Agent action calling an Apex class.
e C. Use the standard Agent action.
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Universal Containers can achieve the request to explore similar opportunities by using the standard Copilot action. Agent has built-in
actions to handle natural language queries, such as

"Show me other opportunities like this one." The standard action will process the query and return results based on predefined
matching criteria like opportunity details and past Closed Won deals.

This approach avoids the need to create custom flows or Apex classes, leveraging out-of-the-box finctionality.
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Universal Containers (UC) wants to empower its marketing team with Al capabilities that help employees quickly find campaign
data, generate creative content, and manage project tasks. The solution should also allow marketers to receive personalized support,
surface relevant information, and complete work directly in Salesforce. Which Al solution should UC implement?

e A Service Agent
¢ B. Enployee Agent
e C. Sales Coach Agent
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According to the AgentForce Solutions Overview and Employee Agent documentation, the Employee Agent is designed to
empower internal tearrs, such as marketing, sales, HR, and operations, by providing Al-driven assistance within Salesforce. The
guide explains: "Employee Agents help internal users find information, autorate tasks, generate content, and manage projects
directly in Salesforce. They surface personalized insights, support productivity, and leverage enterprise knowledge sources." In the
given scenario, the marketing team requires capabilities for content creation, data lookup, and task management-all within
Salesforce. This exactly matches the described functionality of an Employee Agent.
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