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FIRE #80
What information does the 'Relaystate' parameter contain in sp-Initiated Single Sign-on?

A. Reference to a URL redirect parameter at the service provider.
B. Reference to the login address URL of the identity Provider.
C. Reference to the login address URL of'the service provider.
D. Referenceto a URL redirect parameter at the identity provider.
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The 'Relaystate’ parameter is an HTTP parameter that can be included as part of the SAML request and SAML response. In an
SP-nitiated sign-in flow, the SP can set the RelayState parameter in the SAML request with additional information about the
request,such as the URL of the resource that the user is trying to access.

The IDP should just relay it back in the SAML response without any modification or inspection. Therefore, the 'Relaystate'
parameter contains a reference to a URL redirect parameter at theservice provider123.

References: 1: single sign on - What isexactly RelayState parameter used in SSO (Ex. SAML)? - Stack Overflow 2: java - How to
send current URL as relay state while sending authentication request to IDP - Stack Overflow 3: Understanding SAML | Okta
Developer

R #81

A global fitness equipment manufacturer uses Salesforce to manage its sales cycle. The manufacturer has a custom order fulfillment
app that needs to request order data from Salesforce. The order fulfilliment app needs to integrate with the Salesforce API using
OAuth 2.0 protocol.

‘What should an identity architect use to fulfill this requirement?

A. Connected App and OAuth scopes
B. Authentication Providers

C. OAuth Tokens

D. Canvas App Integration

BE&R: A
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To integrate the order fulfillment app with the Salesforce API using OAuth 2.0 protocol, the identity architect should use aConnected
App and OAuth scopes. A Connected App is a framework that enables an external application to integrate with Salesforce using
APIs and standard protocols, such as OAuth 2.0. OAuth scopes are permissions that define the specific data that an external
application can access or modify in Salesforce.

To use OAuth 2.0 protocol, the identity architect needs to configure a Connected App in Salesforce and assign the appropriate
OAuth scopes to it, such as "api" or "full". References: Connected Apps, OAuth Scopes
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Universal Containers (UC) operates in Asia, Europe and North America regions. There is one Salesforce org for each region. UC is
implementing Customer 360 in Salesforce and has procured External Identity and Customer Community licenses in all orgs.
Custorrers of UC use Commumity to track orders and create inquiries. Custorrers also tend to move across regions frequently.
‘What should an identity architect recommend to optimize license usage and reduce maintenance overhead?

e A Merge three orgs into one instance of Salesforce. This will no longer require maintaining three separate copies of the same
custorrer.

¢ B. Delete contact/account records and deactivate user if user moves froma specific region; Sync will no longer be required.

e C. Contacts are required since Commumity access needs to be enabled. Maintenance is a necessary overhead that must be
handled via data ntegration.

¢ D. Enable Contactless User in all orgs and downgrade users from Experience Cloud license to External Identity license once
users have moved out of that region.
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To optimize license usage and reduce maintenance overhead for customers who use Community to track orders and create inquiries
and tend to move across regions frequently, the identity architect should recommend enabling Contactless User in all orgs and
downgrade users from Experience Cloud license to External Identity license once users havemoved out of that region. Contactless
User is a feature that allows users to access Experience Cloud sites without having a contact record associated with them. External
Identity is a license type that enables users to access Experience Cloud sites usingsocial sign-on or single sign-on, but not access
Salesforce objects or data. By enabling Contactless User and downgrading users from Experience Cloud license to External Identity
license, the identity architect can reduce the number of contacts and licenses needed for each region and avoid data duplication and
synchronization issues. References:

Contactless User, External Identity License, User Licenses
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Northern Trail Outfitters (NTO) is planning to build a new customer service portal and wants to use passwordless login, allowing
customers to login with a one-time passcode sent to them via email or SMS.

How should the quantity of required Identity Verification Credits be estimated?

e A Identity Verification Credits are consumed with each SMS (best message) sent and should be estimated based on the
number of login verification challenges for SMS verification users.

¢ B. Each community comes with 10,000 Identity Verification Credits per month and only customers with more than 10,000
logins a month should estimate additional SMS verifications needed.

e C. Identity Verification Credits are a direct add-on license based on the number of existing member-based or login-based
Community licenses.

e D. Identity Verification Credits are consumed with each verification sent and should be estimated based on the number of
logins that will incur a verification challenge.

ER: A
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Identity Verification Credits are consumed when Salesforce sends verification challenges through the configured channel, and SMS-
based passwordless login specifically depends on SMS verification activity.

Therefore the right estimation approach is to forecast how many SMS verification events the portal will generate, not how many
community licenses exist. Some Salesforce identity offerings include baseline entitlements, but capacity planning still centers on
expected verification traffic. Ifthe portal intends to let customers log in with one-time passcodes sent by text, then every challenge
can consurre credits. The architecture question is really an operational one: estimate the expected volume of SMS-based login
verification and size the verification-credit requirement to match that demand. This is why option C is the best answer in Salesforce
terns.

[ 8 #84

Northern Trail Outfitters wants to implement a partner community. Active community users will need to review and accept the
community rules, and update key contact information for each community member before their annual partner event.

Which approach will meet this requirement?

e A Create a custom landing page and email campaign asking all community members to login and verify their data.

e B. Create a login flow that conditionalty prompts users who have not accepted the newcomnunity rules and who have missing
or outdated nformation.

e C. Add a banner to the community Home page asking users to update their profile and accept the new community rules.

e D. Create tasks for users who need toupdate their data or accept the new community rules.

£%: B

fE R A«

To meet the requirement of having active community users review andaccept the community rules and update key contact
information before their annual partner event, the identity architect should create a login flow that conditionally prompts users who
have not accepted the new community rules and who have missing or outdated information. A login flow is a custom post-
authentication process that can be used to add additional screens or logic after a user logs in to Salesforce. By creating a login flow,
the identity architect can check the user's status and nformation and display the appropriate screens for them to review and accept
the community rules and update their contact information. References: Login Flows, Create a Login Flow
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