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The application stack is as follows: IIS Web Server with an inclusion connection to an IIS Virtual Directory, and an outbound
connection fromthe IIS Virtual Directory to an MSSQL database.

Which describes the correct number of Discovery Pattern Identification and Connection Sections that evaluate to true when Service
Mapping discovers a service with this application stack?

A. 3 Identification Sections and 2 Connection Sections
B. 3 Identification Sections and 1 Connection Section
C. 2 Identification Sections and 1 Connection Section
D. 2 Identification Sections and 2 Connection Sections
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‘When building a Discovery Pattern, which one of the following operations results in a termination of the Identification or Connection
Section if a condition is not met?

A. Merge Table

B. Filter Table

C. Match

D. Set Parameter Value
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‘Which one of the following Identification Rule (CI Identifier) fields, when selected, determines CMDB update/mserts based on the
configuration item's (CI) own attributes, without taking other Cls or relationships into consideration?

A. Application

B. Allow fallback to parent's rule
C. Search on table

D. Independent
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Assuming the Apache Web Server Identification Rule (CI Identifier) is configured as shown with the following Criterion attributes:
Class

Configuration file

Version

Indentifier Entry

Identifier cmdb_ci_apache_web_server
Search ontable  Apache Web Server v
Criterion attributes & Class, Configugation file, Version Allow null attribute

Priority 100 Allow fallback to parent’s rules

Yesterday, an Apache Web Server CI was discovered as part of Service Mapping. Today, the application owner upgraded the
Apache Web Server to a different version and reran discovery of the service. What will happen in the CMDB?

e A. Anew Apache Web Server Cl is created.

¢ B. A duplication error will occur.

e (. The existing Apache Web Server CI will be reconciled with the upgraded Apache Web Server CI and its version will be
updated.

e D. The Apache Web Server CI will be reclassified as a Web Server CL
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Assuming Reconciliation Rules (Reconciliation Definitions) were configured exactly the same for both Data Sources, ServiceNow
and ServiceWatch, for the Application [cmdb_ci_appl] table and the following Data Source Precedence Rules are configured.



|

Data Source Precedences m Goto Order

V- 44 4 1 to2of2 P PP
Q = Applies to = Data source = A = Active
m i | ServiceWatch 100 true
C £ngb g agni™ = U*" Serygrhow 200 true
D41 VI i \ A |
‘Which one of the following is true?

A. Ifan Application CI is discovered with a Data Source, ServiceNow, then if the same Application CI is discovered by the
Data Source, ServiceWatch, an update will be allowed.

B. Ifan Application CI is discovered with a Data Source, ServiceNow, then if the same Application CI is discovered by the
Data Source, Altiris, an update will be allowed.

C. Ifan Application Cl is discovered with a Data Source, ServiceWatch, then if the same Application CI is discovered by the
Data Source, Altiris, an update will be allowed.

D. Ifan Application CI is discovered with a Data Source, ServiceWatch, then if the same Application CI is discovered by the
Data Source, ServiceNow, an update will be allowed.
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