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IICRC Water Damage Restoration Technician (WRT) Sample Questions
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NEW QUESTION # 35
What is the most likely result when the rate of evaporation is greater than the rate of dehumidification?

A. A reduction of the vapor pressure in the air

B. An increased potential for secondary damage

C. An increased rate of drying hygroscopic materials
D. A reduction of the ambient humidity ratio

Answer: B

Explanation:
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‘When evaporation outpaces dehumidification, the [ICRC WRT body of knowledge explains that moisture accumulates in the air,
increasing humidity ratio, vapor pressure, and relative humidity. This condition can stall drying and significantly increase the risk
ofsecondary damage.

Excess moisture in the air can migrate into unaffected hygroscopic materials, cause condensation on cooler surfaces, and promote
microbial growth. The WRT manual stresses that evaporation and dehumidification must be balanced so that moisture removed from
materials is promptly removed from the air.

Rather than reducing humidity or vapor pressure, insufficient dehumidification leads to moisture saturation of the air, undermining the
drying process. Monitoring psychrometric conditions allows restorers to correct imbalances before secondary damage occurs.

NEW QUESTION # 36
When is a closed drying system recommended during restoration?

A. When the structure can be ventilated with dry outside air
B. When building security is not a problem

C. When equipment cannot be monitored daily

D. When the outdoor humidity ratio is higher than indoors

Answer: D

Explanation:

The IICRC WRT body of knowledge defines aclosed drying systemas one in which indoor arr is isolated from outdoor arr, relying
on mechanical dehumidification rather than ventilation. A closed system is recommendedwhen the outdoor humidity ratio is higher
than the indoor humidity ratio.

Introducing outside air with a higher humidity ratio would add moisture to the drying environment, reducing evaporation potential and
ncreasing the risk of secondary damage. The WRT manual emphasizes that ventilation decisions must be based on psychrometric
comparison-not convenience or assumptions about temperature.

Closed systemns allow restorers to control indoor conditions precisely using dehumidifiers, air movers, and temperature management.
This approach is particularly important during humid weather, rain events, or in climates where outdoor air consistently contains more
moisture than indoor air.

Building security, equipment monitoring frequency, or the availability of dry outdoor air do not determine whether a closed system is
appropriate. The determining factor is always moisture content of the air.

This guidance reinforces the WRT principle that effective drying depends oncontrolling vapor pressure differentials, which can only
be achieved by preventing moisture-laden air from entering the drying chamber.

NEW QUESTION # 37
‘When should water damage restoration services begin?

A. After the drying standard has been determined

B. After a restorer entered into a properly written contract
C. After the damage survey has been submitted

D. After equipment and consumables arrive on-site

Answer: B

Explanation:

The IICRC WRT body of knowledge states that water damage restoration services should begnafter a restorer has entered nto a
properly written contractwith the property owner or authorized representative.

This ensures that scope, responsibilities, authorization, and limitations are clearly defined before work begins.

While emergency actions may be necessary to prevent imminent damage, the WRT standard emphasizes the importance of legal and
professional authorization prior to performing restoration services. A written agreement protects both the restorer and the client by
establishing expectations, access rights, and documentation requirements.

Submitting surveys, delivering equipment, or determining drying standards are procedural steps that occur after authorization is
secured. Beginning work without authorization exposes the restorer to liability and disputes.

This requirement aligns with the WRT emphasis on professionalism, transparency, and defensibility.

NEW QUESTION # 38
Where should a restorer inspect in a water-damaged structure?



A. All potentially affected areas

B. Areas where odors exist

C. Locations where water is visible

D. Rooms the customer says were affected

Answer: A

Explanation:

The IICRC WRT body of knowledge clearly states that a restorer must inspectall potentially affected areasin a water-damaged
structure. Water migration is often hidden and does not always follow visible or obvious paths. Gravity, capillary action, air
movement, and building assemblies can allow water to spread far beyond the area initially identified by occupants.

The WRT manual emphasizes that relying solely on visible water, odors, or customer statements is insufficient and can result in
missed moisture, incomplete drying, and secondary damage. Hidden moisture may exist behind walls, under flooring, inside cabinets,
beneath insulation, or in adjacent rooms not immediately associated with the loss.

A comprehensive inspection includes visual assessment, moisture detection instruments, infrared imaging (verified with meters), and
evaluation of building construction features that may facilitate water movement.

This approach ensures accurate scoping, proper classification, and effective drying system design.

Inspecting all potentially affected areas aligns with the ANSI/IICRC S500 Standard's requirement for thorough evaluation and
defensible documentation, reducing the risk of undiscovered moisture and future claims.

NEW QUESTION # 39
As the air temperature increases and no additional moisture is added to the air, what happens to relative humidity?

A. Tt increases

B. It decreases

C. It remains the same

D. It reaches the dew point

Answer: B

Explanation:

The IICRC WRT body of knowledge explains thatrelative humidity decreaseswhen air temperature increases and no additional
moisture is added. This occurs because warmer air can hold more water vapor; therefore, the same amount of moisture represents a
smaller percentage of the air’s total capacity.

This principle is foundational in psychrometry and directly applied in restoration drying, By increasing temperature while controlling
moisture content, restorers lower relative humidity and vapor pressure, increasing evaporation potential.

Relative humidity does not remain constant with temperature changes, nor does it increase unless moisture is added. Dew point
remains unchanged unless moisture content changes.

Understanding this relationship allows restorers to use controlled heat strategically to improve drying efficiency without introducing
excess moisture.

NEW QUESTION # 40
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