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(Q19-Q24):

HMA #19
The user wants to automatically create and send a PDF by email when adding a sales quotation.
Where can you set up the option to do this? Note: There are 2 correct answers to this question.

A. In the print preferences
B. In the company details
C. In the user defaults

D. In the general settings

iEﬁ: A\ C

HM #20
Which documents can you copy to a Return Request document? Note: There are 2 correct answers to this question.

A. A/R Invoice

B. A/R Credit Memo
C. Delivery

D. Retun

Ef: A. C

HM#21
A new intern has joined the company. You create a user account.
What else MUST you do so that the user can create sales orders? Note: There are 2 correct answers to this question.

A. Set general authorization to the sales menu
B. Assign a license to the user.

C. Define an employee record.

D. Define a sales employee.

IEf#: A. B

R #22
You created sales quotations for three leads. One of the quotations was accepted with the condition that delivery be made today.
What action do you need to take before you can create a delivery document for this sales quotation?

A. Perform an availability check.

B. Change the status of the sales quotation.
C. Convert the lead to a customer.

D. Copy the sales quotation to a sales order.

: C

H
R

HR #23
An A/R invoice was added to the system but an inventory transaction was NOT created.

‘What could be the reasons?
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Ef#:

A. The itenrs in the invoice are missing the unit of measure group.

B. The in-stock quantity of thee itenrs falls below the mnimum level.
C. The invoice is based on a delivery document.

D. The customer has exceeded their credit fimit

C
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