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Microsoft Power Platform.

Microsoft Power Platform Solution Architect Sample Questions (Q39-Q44):
NEW QUESTION # 39 
The company provides a car renting service. It has several Power Platform applications.
The company's goal is to improve customer self-service. They want to introduce self-service car rent when a customer takes a
picture of the car's plate using a mobile app and camera phone.
The app reads the plate number and asks a customer to input the return date. After the checkout is done and a customer drives a car
from the lot. Also, the company wants to provide web self- services for the customers, like center directions and Q&A. And finally,
the company needs to add several new views and reports for the management based on the Dataverse data. You are a Solution
Architect.
Please select two options for the Power Apps composition that would address the company's requirements.

A. A canvas app, model-driven app, and Power Apps portal
B. A canvas app with embedded model-driven component and Power Apps portal
C. Power Apps portal with embedded model-driven and canvas components
D. A model-driven and canvas apps
E. A model-driven app and Power Apps portal
F. A model-driven app with embedded canvas app component and Power Apps portal

Answer: A,F

Explanation:
As a Solution Architect, you need to know what Power Apps type is best suited for the customers' requirements.
There are three types of Power Apps applications:
Model-driven - responsive Dataverse data-driven applications. This type is more data administration with a back-office and process
focus.
Canvas - flexible phone or tablet applications that can use multiple data sources. The canvas app is focused on the end-user and
helps to execute a particular task.
Portal - external websites for interaction with Dataverse data. It has the end-user focus.
Your architectural solution should not be monolithic. But it should not contain a lot of small apps either. You need to find the best
composition for your solution between three main Power Apps types, Dynamics 365 functionality, components, and other AppStore
apps.
Reference:
https://docs.microsoft.com/en-us/learn/modules/power-apps-architecture/3-composition
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/add-reporting-to-app
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/embedded-canvas-app- add-classic-designer

NEW QUESTION # 40 
Hotspot Question
You design a Power Platform solution for a customer. The solution uses Microsoft Dataverse as the data store. You are managing
the go-live process for the solution.
The customer reports the following performance issues:
- Form load time is much slower than it was during testing.
- Overall system performance has been significantly slower that it was
during testing.
You need to recommend how to troubleshoot system performance.
Which actions should you recommend? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:
Explanation:
Box 1: Review the fields that are on the form
Keep the number of table columns (fields) to a minimum. The more table columns (formerly referred to as fields) you have in a form,
the more data that needs to be downloaded to view each record.
Box 2: Review one to many relationships to verify whether cascade settings are necessary.



Reference:
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/optimize-form- performance

NEW QUESTION # 41 
A company has an on-premises data warehouse and analytics solution- The data warehouse consists of multiple multi-dimensional
data cubes representing over five years of operational dat a. The data warehouse consolidates and normalizes data that is sourced
from 20 different systems.
The company plans to replace the existing solution with a Microsoft Power Platform solution that connects to the data warehouse.
The company wants to provide analytical information to executives in a Microsoft Teams channel to support business planning.
The new solution must meet these requirements:
Support the current data warehouse.
The solution must support drill-through capabilities into the data.
You need to recommend a solution.
What should you recommend? To answer, select the appropriate options m the answer area. NOTE: Each correct selection is worth
one point.

Answer:

Explanation:
Reference:
https://docs.microsoft.com/en-us/azure/architecture/data-guide/relational-data/data-warehousing
https://docs.microsoft.com/en-us/powerapps/teams/use-teams-integration-object

NEW QUESTION # 42 
You are reviewing a list of business requirements submitted by a plumbing company.
The company has the following requirements:
* Send articles to technicians to allow technicians to help customers resolve issues.
* Track work progress and inspections at customer sites.
* Schedule technicians for service appointments.
You need to recommend solutions to meet the customer's requirements.
What should you recommend? To answer, drag the appropriate solutions to the correct business requirements.
Each solution may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view
content.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:
Explanation:
Box 1: Dynamics 365 Customer Insights
Dynamics 365 Customer Insights is a part of Microsoft's customer data platform (CDP) that helps deliver personalized customer
experiences. The platform's capabilities provide insights into who your customers are and how they engage with your platform. Unify
customer data across multiple sources to get a single view of customers.
Box 2: Dynamics 365 Field Service
Dynamics 365 Field Service helps to:
Organize and track resolution of customer issues
Keep customers updated with the status of their service call and when it's resolved
Note: The Dynamics 365 Field Service business application helps organizations deliver onsite service to customer locations. The
application combines workflow automation, scheduling algorithms, and mobility to set up mobile workers for success when they're
onsite with customers fixing issues.
The Field Service application enables you to:
Improve first-time fix rate
Complete more service calls per technician per week
Manage follow-up work and take advantage of upsell and cross sell opportunities Reduce travel time, mileage, and vehicle wear and
tear Organize and track resolution of customer issues Communicate an accurate arrival time to customers Provide accurate account
and equipment history to the field technician Keep customers updated with the status of their service call and when it's resolved
Schedule onsite visits when it's convenient for the customer Avoid equipment downtime through preventative maintenance Box 3:



Dynamics 365 Field Service Dynamics 365 Field Service: Schedule onsite visits when it's convenient for the customer.
Reference:
https://docs.microsoft.com/en-us/dynamics365/field-service/overview
https://dynamics.microsoft.com/en-us/customer-voice/capabilities

NEW QUESTION # 43 
An organization plans to replace large, legacy systems with apps in Microsoft Power Platform. The technical staff consolidated the
legacy data into a Microsoft SQL Server database and provisioned a Microsoft Power Platform environment for prototyping new
processes. The business decision makers approved the SQL data and the prototype data that must be migrated into production.
The following types of data exist:
* Historical data: read-only legacy data to be used for future reference
* Prototype data: created to support new business processes
You need to deploy the approved data into the Microsoft Dataverse production environment and keep the remaining data in SQL
Server.
Which method should you use for each type of data?
To answer, drag the appropriate tools to the correct migrations. Each tool may be used once, more than once, or not at all. You
may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:
Explanation:

NEW QUESTION # 44
......
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