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B #55
What is a key driver of the experience a customer has while interacting with a company?

A. Multiple custormer surveys

B. The complexity of the customer journey
C. Many contact persons for different topics
D. The internal process costs

F
R

: B

E Y #56
What are use cases for a Parallel Gateway?
Note: There are 2 correct answers to this question.

A. Assign decisions to all responsible parties.

B. Assign different tasks at the same time.

C. Ensure that at least one task is completed before proceeding with the next.
D. Ensure that all tasks are completed before proceeding with the next.
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B #57
What is the SAP Signavio Process Collaboration Hub? Note: There are 2 correct answers to this question.

A. A Document Management System in which users can upload and edit documents
B. A central entry point for business process users

C. A single source of truth for process-related information

D. A platform to document processes using a table-based approach
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B #58

‘What do Timer Events and Conditional Events have in common? Note: There are 2 correct answers to this question.

A. They cannot be used as end events.

B. They can only be catching-type events.
C. They can only be throwing-type events.
D. They can only be used as start events.
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B #59
Where do you control access rights for your workflow?

H
R

A. On the Details tab
B. On the Actions tab
C. On the Core Information tab
D. On the Trigger tab
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