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NEW QUESTION # 56
What is defined by the Recovery Time Objective (RTO)?
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A. The maximum age of the data to be restored in case of a disaster

B. The time within which the impacts of not resuming activities would become unacceptable to the organization
C. The prioritized timeframes for resuming disrupted activities at a specified minimum acceptable capacity

D. The minimum level of service required to be operational again

Answer: C

Explanation:

In organizational resilience and business continuity planning, theRecovery Time Objective (RTO)is a core metric used to determine
the acceptable downtime for each business function.

EPI defines RTO as the:

"Targeted duration within which disrupted services or processes must be restored to a minimum acceptable operational level after a
disaster." Key points:

* Timeframe for RecoveryThe RTO identifieshow quicklya facility, system, or service must be restored before the outage causes
unacceptable consequences.

* Minimum Service CapacityThe RTO refers to restoring operationsat a minimum acceptable level, not full normal operations.

* Business Impact Analysis (BIA) OutputRTO is derived during BIA where criticality and dependencies of business processes are
assessed and prioritized.

* Prioritization of ResourcesRTO informs disaster recovery planning, resource allocation, and restoration sequencing,

Therefore, the correct definition matches:

D - "The prioritized timeframes for resuming disrupted activities at a specified mnimum acceptable capacity." Why the other options
are incorrect:

* Adescribes the MTPD (Maximum Tolerable Period of Disruption).

* Bdescribes elements of the Minimum Business Continuity Objective (MBCO).

* Cdescribes the Recovery Point Objective (RPO).

EPI DCFOM-Aligned Reference Concepts

* RTO defines the permitted downtime for a service.

* RTO is linked to mmimum acceptable capability after recovery.

* RTO is determined through BIA.

NEW QUESTION # 57
Out of the below, which one is not part of the needs analysis?

A. Physical infrastructure requirements
B. Business requirements

C. Legal requirements

D. Commercial requirements

Answer: D

Explanation:

ANeeds Analysisis performed to understand what the customer or organization requires before defining or delivering services.
EPI describes Needs Analysis as capturing:

* Business RequirementsWhat the organization must achieve operationally.

* Physical Infrastructure RequirementsRequirements for power, cooling, space, connectivity, redundancy, capacity, etc.

* Legal RequirementsCompliance obligations such as regulatory, contractual, jurisdictional, and statutory rules.
However,Commercial Requirements(pricing, costs, margins, commercial terms) arenot part of the Needs Analysis.

These are considered duringcommercial evaluation, service portfolio development, or financial management, not in defining
operational needs.

Thus, the correct answer isC - Commercial requirements.

EPI DCFOM-Aligned Reference Concepts (Paraphrased)

* Needs analysis focuses on business, infrastructure, and legal needs.

* Commercial factors are handled separately outside the needs analysis phase.

NEW QUESTION # 58
To set up a framework for an effective environmental management system, which standard should be followed?

e A ISO 5001
e B.LEED



e C.EU-COC
e D.ISO 14001

Answer: D

Explanation:

For environmental management systerms (EMS), the internationally recognized and adopted standard is:
ISO 14001 - Environmental Management Systems

ISO 14001 provides a framework for:

* Environmental policy

* Environmental impact assessment

* Sustainability objectives

* Compliance obligations

* Environmental performance monitoring

* Continuous improvement

Why the other options are incorrect:

* A - EU-COC: Energy efficiency best practices for data centers, not a full EMS.

* B - ISO 50001: Energy management standard, focusing on energy efficiency only.
* C - LEED: Building sustainability certification, not a management system.

Thus,Dis correct.

EPI DCFOM-Aligned Reference Concepts (Paraphrased)

* ISO 14001 is the recognized standard for environmental management systens.

* Supports sustainability, compliance, and environmental performance improvement.

NEW QUESTION # 59
In document management, what is the objective of the publication process?

A. To archive documents for easy retrieval

B. To ensure the correct version is available in all required locations

C. To comply with the document management system requirements

D. To create a document following the rules of the document management system

Answer: B

Explanation:

Thepublication processin document management ensures that:

* Thecorrect, approved versionof a document is released.

* It isdistributed to all required locations(physical or digital).

* Outdated versions are removed from circulation.

* Staff always use the correct operating procedures and guidelines.

Why other options are incorrect:

* A: Compliance is a by-product, not the objective.

* B: Creation happensbeforepublication.

* D: Archiving is part of the document retirement process, not publication.
Thus,Cis the correct answer.

EPI DCFOM- Aligned Reference Concepts (Paraphrased)

* Publication ensures the latest controlled documents are available where needed.
* Document control prevents use of outdated or incorrect procedures.

NEW QUESTION # 60
Key Performance Objectives (KPOs) need to be defined.
What is a suitable time period for KPOs?

A. Weekly, monthly and yearly
B. Only weekly

C. Only yearly

D. Only monthly

Answer: A
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