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As you know, our v practice exam has a vast market and is well praised by customers. All you have to do is to pay a small fee on
our AP-209 practice materials, and then you will have a 99% chance of passing the exam and then embrace a good life. We are
confident that your future goals will begin with this successful exam. So choosing our AP-209 Training Materials is a wise choice.
Our AP-209practice materials will provide you with a platform of knowledge to help you achieve your dream

At present, artificial intelligence is developing so fast. So machines inevitably grow smarter and more agile. In the result, many simple
jobs are substituted by machines. In order to keep your job, choose our AP-209 exam questions and let yourself become an
irreplaceable figure. In fact, our AP-209 Study Materials can give you professional guidance no matter on your daily job or on your
career. And with the AP-209 certification, you will find you can be better with our help.

>> Guaranteed AP-209 Questions Answers <<

Test Salesforce AP-209 Cram Pdf & AP-209 Exam Consultant

Web-based Advanced Field Service Accredited Professional (AP-209) practice examis a convenient format to evaluate and
improve preparation for the exam It is a AP-209 browser-based application, which means you can access it from any operating
system with an internet connection and a web browser. Unlike the desktop-based exam simulation software, the Advanced Field
Service Accredited Professional (AP-209) browser-based practice test requires no plugins and software installation.

Salesforce AP-209 Exam Syllabus Topics:

Topic

Details

Topic 1

Foundation: This domain addresses modeling complex work structures like work orders, constructing
maintenance plans for recurring service, and customizing the dispatcher console to improve operational
efficiency.

Topic 2

Mobile: This domain covers offline fimctionality in the Field Service Mobile app, mobile customization and
extension options, technician management capabilities, and commumication features between dispatchers,
technicians, and custorers.

Topic 3

Implementation Strategies and Design: This domain covers the full consulting project lifecycle from planning
and requirements gathering through deployment, and determining appropriate deployment strategies and
licensing needs for Field Service implementations.

Topic 4

Assets: This domain examines asset architecture including hierarchies and relationships, and strategies for
tracking and managing customer assets throughout their lifecycle.
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Salesforce Advanced Field Service Accredited Professional Sample Questions
(Q44-Q49):

NEW QUESTION # 44
‘Which of the following objects have fieldsets that allow controlling how the data is displayed in the
'Dispatcher Console'? (Choose 3 options)

A. Service Resource

B. Resource Absence
C. Assigned Resource
D. Service Territory

E. Service Appointment

Answer: A.B.E

Explanation:

The Dispatcher Console (Gantt) allows admins to customize which fields are visible in various panels and tooltips using standard
Salesforce Field Sets.

* A'is correct (Resource Absence):You can control what information appears when a dispatcher hovers over a non-availability
block (e.g., "Sick Day," "Doctor's Appointiment") by editing the field set on the Resource Absence object.

* Bis correct (Service Appomtment):This is the most heavily customized object. You can configure field sets to control the columns
in the Appointment List, the text shown on the Gantt bar, and the fields in the tooltip (hover).

* C 1s correct (Service Resource):You can customize the resource list (left-hand side of the Gantt) to show fields like "Vehicle
Type," "Skill Level," or "Phone Number" by editing the field set on the Service Resource object.

* Options D and E:Service Territory and Assigned Resource do not have direct field sets that control the Dispatcher Consolelayout
in the same way the primary transactional objects do.

NEW QUESTION # 45

After rumning a Global Optimization on an empty Gantt, the dispatcher at Green Energy Solutions noticed that one of the Service
Appointments wasn't scheduled, although there seems to be enough white space on the Gantt for it to fit in.

What should the dispatcher do to identify the root cause?

e A. Check the 'In-Day Optimization' checkbox on the Scheduling Policy used in the previous run, and re- run the optimization
request.

e B. Manually drag the Service Appointment to a place on the white space and observe what rule violations are displayed.

¢ C. Click on the ' Appointment Booking' action on the appointment from the appointments list to identify which candidates are
displayed.

¢ D. Remove the Service Objective with the highest weight from the Scheduling Policy.

Answer: B

Explanation:

This is the standard troubleshooting procedure for "Why wasn't this scheduled?".

* Option A is correct.If there is white space, but the optimizer didn't use it, there is likely aRule Violation(Hard Constraint)
preventing it (e.g., The resource is missing a Skill, the Territory doesn't match, or the Travel Time is too long). Manually dragging the
appointiment to that specific spot on the Gantt triggers the rule validation logic, and the console will pop up a "Rule Violation"
message telling you exactlywhichrule failed (e.g., "Match Skills Rule Violation").

* Option Bhelps findvalidslots, but it doesn't explain why thecurrentwhite space is invalid.

* Option Caddresses scoring (Objectives), not hard constraints (Rules). Ifthere was space, the objectives would just give it a low
score, not prevent scheduling entirely (unless the score was 0, but Rule Violations are the more common culprit for unscheduled
work).

NEW QUESTION # 46



Universal Containers offer repair services for customers' capital equipment. Sometimes, a customer may ask a repair technician to
take a look at another piece of equipment while they're on-site.

How can Universal Containers give the field worker the flexibility to extend the time on site and track that they performed service on
another piece of equipment?

¢ A. Have the technician add the additional piece of equipment serviced to the 'Related Assets' list on the Work Order, and
capture the 'Actual End date' upon completion

¢ B. Build a Field Service Mobile flow and set it as a Mobile App Extension flow that will create a Work Order Line Item
populating the Asset and extend the 'Duration’ and 'Scheduled End' time of the Service Appointment. Leverage 'Scheduling
Recipes' so optimization can reshuffle the remainder of the day, if the extended time requested is greater than 10 minutes

¢ C. Create a customtext field on the Work Order that will capture 'Additional work onsite' and have the Salesforce
administrator update the Asset with a custom field called 'Date of the last service'

¢ D. Add two custom fields: a custom checkbox field on the Service Appointment, that if selected will trigger the creation of
another Service Appointiment related to the same asset with an 'Tmmediately follow' dependency to the current Service
Appointment, and a number field to capture the duration of the new service

Answer: B

Explanation:

This requires a balance of data accuracy (tracking the asset) and schedule accuracy (updating the duration).

* Option D is correctbecause it usesField Service Mobile Flows, which is the best practice for guiding technicians through complex
processes.

* Data:Creating aWork Order Line Item (WOLI)is the correct data model to track work done on a specific (secondary) Asset
under the main Work Order.

* Schedule:The flow can update the current Service Appointment's Duration and Scheduled End to reflect the reality that the tech
will be there longer.

* Automation: Triggering a "Scheduling Recipe" (now typically handled via Flows/Optimization services) ensures that if the
appointment runs long, subsequent appointments for the day are automatically shifted (Reshuffled) to prevent overlapping/late
arrivals.

* Options A and C fail to update the schedule duration, meaning the tech will likely be late to their next job without the dispatcher
knowing, Option B creates a second appointment, which is administratively heavy for "just looking at" another asset during the same
Vistt.

NEW QUESTION # 47

Universal Containers has many service centers across the country in which spare parts and other inventory tems are stored. Every
morning, technicians are required to arrive at the service center closest to their home and pick up inventory items based on their
work assignments. At the end of the day, technicians travel back to the service center to return any unused or damaged parts (travel
from home to the service center and from the service center back home is at the technicians' expense).

How should the admin configure the Service Territory Member address?

A. Use the technician's home address

B. Use the address of the first appointment of the day

C. Use the address of the service center that the technician is assigned to
D. Use the customer's address

Answer: C

Explanation:

The Service Territory Member (STM) address defines the Start Location and End Location for the resource’s route calculation.

* Option C is correct. The requirement states that travelfromHometothe Center is "at the technician's expense" (i.e., off the clock).
Therefore, the "Official Company Route" begins when they arrive at the Service Center.

* By setting the STM Address to theService Center, the optimization engine assumes the technician isat the Service Centerat the
start of their shift.

* The engine will then calculate travel time for:Service Center -> Job 1.

* This matches the business requirement.

* Option A (Home Address):If you set Home, the engine calculates:Home -> Job 1(or Home -> Service Center). This would likely
include the commute time in the daily schedule utilization, which contradicts the "at technician's expense" (off-clock) requirement.

NEW QUESTION # 48



Universal Containers' dispatchers would like to alert technicians when emergency appointments are scheduled and dispatched to
them
Which two configurations should be recommended by the consultant to achieve this?

e A Create a flow that triggers a Custom Notification to the Assigned Resource when a Service Appointment is dispatched and
flagged as an 'Emergency’

¢ B. Create a Process Builder that checks the 'In Jeopardy' field when a Service Appointment is dispatched and flagged as
'Emergency'

¢ C. Configure Custom Notifications for Field Service Mobile

¢ D. Configure 'In Jeopardy' alerts for Field Service

Answer: A,C

Explanation:

To send push notifications to the Field Service mobile app based on specific criteria, you need both the configuration and the
automation.

* Option B is correct:You must first enable and configureCustom Notificationsfor the Field Service Connected App. This ensures
the mobile device is capable of receiving and displaying the specific notification type.

* Option D is correct:You need an automation trigger (Record- Triggered Flow) to detect the specific business condition: The
Service Appointment Status changes to 'Dispatched' ANDthe Priority (or Work Type) is 'Emergency'. The flow then executes the
"Send Custom Notification” action targeting the Assigned Resource user.

* Option A and C refer to "Jeopardy," which is a different feature used to warndispatchersabout impending SLA violations, not to
notify technicians of new work.

NEW QUESTION # 49

Our to-the-point and trustworthy Advanced Field Service Accredited Professional Exam Questions in three formats for the
Salesforce AP-209 certification exam will surely assist you to qualify for Salesforce AP-209 Certification. Do not underestimate the
value of our Salesforce AP-209 exam dumps because it is the make-or-break point of your career.
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