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HH #65
A company wants to create a shopping bot that will search several retailers' websites to find the best prices on products that it
frequently orders. Which type of software should the company use to create a shopping bot?
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e A Virtual reality
¢ B. Neural network
¢ C. Fuzzy logic

¢ D. Intelligent agent

Ef#: D

R -

* Understanding Intelligent Agents:

* Intelligent agents are software programs that perform tasks autonomously, such as searching for information, making
recommendations, or automating repetitive actions.

* They are designed to mimic human behavior in specific tasks.

* Application in Shopping Bots:

* A shopping bot uses intelligent agents to search multiple websites, compare prices, and find the best deals.

* These bots automate the process of price comparison, saving time and effort for the company.

* Why Other Options Are Incorrect:

* Option A (Virtual reality): VR is immersive and does not search for online products.

* Option B (Neural network): Neural networks are used for pattern recognition, not autonomous tasks like shopping,
* Option D (Fuzzy logic): Fuzzy logic handles imprecision and is not designed for autormating searches.

References:

"Understanding Intelligent Agents in E-Commerce" - MIT Technology Review Al and Intelligent Agents in Automation - IEEE
Publications

M #66
What is a customer relationship management (CRM) system used for?

A. To improve supplier and customer relations and increase revenues.

B. To increase customer loyalty and retention and increase an organization's profitability.

C. To provide findamental decision-making support.

D. To support diverse business finctions such as accounting, manufacturing, marketing, and human resources.

IEf#: B

fiR .-

Purpose of a Customer Relationship Management (CRM) System:

CRM systens focus on managing customer interactions to build long-term relationships.

They provide tools for sales, marketing, customer service, and analytics to enhance customer satisfaction and retention.
Key Objectives of CRM Systens:

Increase customer loyalty: By personalizing experiences and addressing customer needs effectively.

Boost profitability: Through targeted marketing, better customer insights, and optimized resource allocation.
Incorrect Options Analysis:

A . Decision-making support: CRM provides customer interaction insights, not findamental decision-making tools.
B. Business functions: Covers ERP systens, not CRM.

C . Supplier relations: Focus is on customer relations, not suppliers.

and Documents of Information Technology Management:

"CRM Best Practices for Business Success" (Salesforce Whitepaper).

ITIL 4 Service Design: CRM Integration (Axelos).

B #67
Which business layer implements the processes, organizational designs, and compensation structures that enable the company to

execute plans?

A. Corporate
B. Operating
C. Systens
D. Strategy

IEf#: B



fEERA -

The Operating layer is responsible for the execution of business processes, organizational structures, and compensation strategies.
This layer ensures that the strategies defined at the corporate and strategic levels are effectively implemented. It focuses on
operational management, workforce incentives, and aligning business activities with organizational goals.

Kaplan, R. S., & Norton, D. P. (1996). The Balanced Scorecard: Translating Strategy into Action. Harvard Business Press.
Porter, M. E. (1985). Competitive Advantage: Creating and Sustaining Superior Performance.

HM #68
‘Which business impact is attributed to the creation of a knowledge-dependent global society from growth in information industries?

A. Virtual assistant

B. Ambient digital experience
C. Autonomous agent

D. Information of Everything

Ef#: D

A -

Information of Everything (IoE):

Refers to the phenomenon of using information derived from every connected device, system, and user in a knowledge-based global
society.

Growth in nformation industries enables the collection, analysis, and sharing of vast amounts of data to drive decision-making,
automation, and innovation.

Business Impact:

Creation of a knowledge-dependent society where data is the key driver of value creation and economic growth.

IoE facilitates smart systemns, global connectivity, and the integration of diverse industries.

Incorrect Options Analysis:

Autonomous Agent: Refers to self-governing systens, not a societal impact.

Ambient Digital Experience: Focuses on pervasive and seamless digital interfaces.

Virtual Assistant: A specific application, not a broad societal impact.

and Documents of Information Technology Management:

Gartner's "Top Technology Trends: Information of Everything."

ITIL 4 Digital Strategy Guide (Axelos Publications).

E R #69
A software development team is translating software requirements into computer code.
Which gate of the Rational Unified Process (RUP) is the organization executing?

A. Elaboration
B. Construction
C. Inception
D. Transition

IEf#: B

AR :

The Construction phase of the Rational Unified Process (RUP) is where software requirements are translated into working code.
During this phase, developers build the system by coding, integrating, and testing components based on the validated architecture.
Option A (Elaboration): Focuses on refining requirements and validating architecture.

Option B (Inception): Defines the scope, objectives, and business case.

Option D (Transition): Involves system deployment and user acceptance testing,

Thus, the correct phase is Construction.

Reference:

WGU Information Technology Management - Software Development Methodologies, section on RUP Phases.

HR #70
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