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Sample Questions
Sample Item - Incident Management:

If a parent Incident is updated to reflect a new Assignment Group, Work Notes, andrelated Problem, which corresponding fields are
updated on the child Incident(s)?

No updates are made to child Incidents
Work Notes
Assignment Group, Work Notes, and related Problem
Assignment Group and Work Notes

Sample Item - Problem Management:

When creating a problem record from an incident record, which element defines thefield mapping between the two?

ProblemV2Util script include
ProblemUtils script include
Problem created from system property (com.sn-problem.create_from_incident.attributes)
Create Problem UI action

Sample Item - Change and Release Management:

Conflict detection in change management can identify conflicts from which of thefollowing reasons?

The CI is not in the maintenance window
The change schedule is during blackout periods
The change scheduled is outside of business hours
Existing scheduled changes to the CI
The changes schedule does not give appropriate lead time

Sample Item - Knowledge Management:
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Each time a knowledge article is viewed, a record with the user identity and whetherthe articles was attached to a task, is added to
which table?

Knowledge Feedback [kb_feedback]
Knowledge [kb_knowledge]
Knowledge Search Log [ts_query_kb]
Knowledge Use [kb_use]

Sample Item - Service Catalog / Request Management:

Which one of the following is proper syntax for accessing values of variables from aRecord Producer script field?

producer.variable_name
g_form.getReference(‘variable_name')
g_form.getVariable(‘variable_name')
current.variable_name

Sample Item - Configuration Management Database (CMDB):

Which field on a Configuration Item (CI) may be used to route Incidents to theappropriate group to quickly resolve Incidents related
to the CI?

Support Group
Change Control
Managed By
Assignment Group
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ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q51-Q56):
NEW QUESTION # 51 
Which of the following are benefits that may be gained from using communities?
Choose 3 answers

A. Reduce support costs
B. Engagement with Customers
C. Reduce cost per sales
D. Get product feedback
E. Increase marketing effectiveness

Answer: A,B,D

NEW QUESTION # 52 
The Customer Support Portal default configuration provides the following channels to interact with customers?
(Choose two.)
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A. Chat
B. Social
C. Email
D. Web

Answer: C,D

Explanation:
Reference:
customer-service-management/concept/c_CustomerPortalOverview.html

NEW QUESTION # 53 
With the Auto Close Resolved Cases flow enabled, and using its default settings, when will a reminder be sent to a non-responsive
customer?

A. After 3 days
B. After 5 days
C. After 7 days
D. After 1 day

Answer: B

NEW QUESTION # 54 
Your customer complains that when their users click on the Configuration Item magnifier from the Incident form, that they are
overwhelmed by the volume of CIs to choose from. They want to exclude certain types of CIs from the CI lists on the Incident.
Problem and Change forms. What do you recommend to your customer?

A. Create an Access control to hide the unnecessary CIs from the itil users
B. Add a Show field to the base cmdb table: Check the Show box on those CI records they want to display; make reference
qualifier to display only the CIs with show=true
C. Use the Principal CI class checkbox, to identify the CI classes that they want visible on the Incident, Problem, and Change
forms Most Voted
D. Make a show/hide UI action to show only the desired CIs to the itil users

Answer: C

NEW QUESTION # 55 
The available case types are: (Choose two.)

A. Product Support
B. Support
C. Product
D. Order

Answer: B,D

NEW QUESTION # 56
......

CIS-CSM Test Torrent: https://www.prep4sures.top/CIS-CSM-exam-dumps-torrent.html

Pass Guaranteed ServiceNow - CIS-CSM Authoritative Vce Test Simulator � Open ▶ www.practicevce.com ◀ and
search for ➠ CIS-CSM � to download exam materials for free �Valid CIS-CSM Study Guide
Pass Guaranteed 2026 ServiceNow Updated CIS-CSM: Vce ServiceNow Certified Implementation Specialist - Customer
Service Management Exam Test Simulator ❇ Search for ▶ CIS-CSM ◀ and download it for free immediately on ▶
www.pdfvce.com ◀ �New CIS-CSM Test Voucher

https://www.prep4sures.top/CIS-CSM-exam-dumps-torrent.html
https://www.practicevce.com/ServiceNow/CIS-CSM-practice-exam-dumps.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.prep4sures.top%252fCIS-CSM-exam-dumps-torrent.html


2026 Vce CIS-CSM Test Simulator | Valid CIS-CSM Test Torrent: ServiceNow Certified Implementation Specialist -
Customer Service Management Exam 100% Pass � Download � CIS-CSM � for free by simply searching on ⇛
www.verifieddumps.com ⇚ �Latest CIS-CSM Exam Vce
Pass Guaranteed ServiceNow - CIS-CSM Authoritative Vce Test Simulator � Search on ⇛ www.pdfvce.com ⇚ for �
CIS-CSM � to obtain exam materials for free download ☑Latest CIS-CSM Test Sample
ServiceNow Vce CIS-CSM Test Simulator Exam | Best Way to Pass ServiceNow CIS-CSM � Open “
www.pdfdumps.com ” and search for � CIS-CSM � to download exam materials for free �Valid CIS-CSM Study
Guide
Quiz ServiceNow CIS-CSM Unparalleled Vce Test Simulator � Simply search for � CIS-CSM � for free download on
➡ www.pdfvce.com ��� �CIS-CSM Actual Dumps
2026 Vce CIS-CSM Test Simulator | Valid CIS-CSM Test Torrent: ServiceNow Certified Implementation Specialist -
Customer Service Management Exam 100% Pass � Copy URL （ www.practicevce.com ） open and search for { CIS-
CSM } to download for free �Latest CIS-CSM Test Sample
100% Pass Quiz ServiceNow - CIS-CSM - ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Latest Vce Test Simulator � Easily obtain free download of ▶ CIS-CSM ◀ by searching on ➠
www.pdfvce.com � �Latest CIS-CSM Exam Vce
CIS-CSM Free Vce Dumps � Latest CIS-CSM Test Sample � Vce CIS-CSM Free � Copy URL ⇛
www.torrentvce.com ⇚ open and search for ➥ CIS-CSM � to download for free �Latest CIS-CSM Test Sample
100% Pass Updated ServiceNow - CIS-CSM - Vce ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Test Simulator � Search for ☀ CIS-CSM �☀� and easily obtain a free download on ✔
www.pdfvce.com �✔� �Test CIS-CSM Price
Practice CIS-CSM Online � CIS-CSM Exam Collection � Valid CIS-CSM Study Guide � Enter ➤
www.examcollectionpass.com � and search for ▶ CIS-CSM ◀ to download for free �Valid Exam CIS-CSM Book
edu.aditi.vn, www.stes.tyc.edu.tw, wibki.com, www.stes.tyc.edu.tw, londonphlebotomytraining.co.uk, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, dl.instructure.com, wjhsd.instructure.com, www.stes.tyc.edu.tw, Disposable vapes

BONUS!!! Download part of Prep4sures CIS-CSM dumps for free: https://drive.google.com/open?
id=1pqWcF0DQU2Z0P3U85BFk2lY1a1uAY_7u

https://www.verifieddumps.com/CIS-CSM-valid-exam-braindumps.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.prep4sures.top%252fCIS-CSM-exam-dumps-torrent.html
https://www.pdfdumps.com/CIS-CSM-valid-exam.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.prep4sures.top%252fCIS-CSM-exam-dumps-torrent.html
https://www.practicevce.com/ServiceNow/CIS-CSM-practice-exam-dumps.html
http://mattielokuva.fi/?s=100%25%20Pass%20Quiz%20ServiceNow%20-%20CIS-CSM%20-%20ServiceNow%20Certified%20Implementation%20Specialist%20-%20Customer%20Service%20Management%20Exam%20Latest%20Vce%20Test%20Simulator%20%25f0%259f%258d%2590%20Easily%20obtain%20free%20download%20of%20%25e2%2596%25b6%20CIS-CSM%20%25e2%2597%2580%20by%20searching%20on%20%25e2%259e%25a0%20www.pdfvce.com%20%25f0%259f%25a0%25b0%20%25f0%259f%25a5%258eLatest%20CIS-CSM%20Exam%20Vce
https://www.torrentvce.com/CIS-CSM-valid-vce-collection.html
https://cliniclesalpes.com/?s=100%25%20Pass%20Updated%20ServiceNow%20-%20CIS-CSM%20-%20Vce%20ServiceNow%20Certified%20Implementation%20Specialist%20-%20Customer%20Service%20Management%20Exam%20Test%20Simulator%20%25f0%259f%259a%25b9%20Search%20for%20%25e2%2598%2580%20CIS-CSM%20%25ef%25b8%258f%25e2%2598%2580%25ef%25b8%258f%20and%20easily%20obtain%20a%20free%20download%20on%20%25e2%259c%2594%20www.pdfvce.com%20%25ef%25b8%258f%25e2%259c%2594%25ef%25b8%258f%20%25f0%259f%2591%258aTest%20CIS-CSM%20Price
https://www.examcollectionpass.com/ServiceNow/CIS-CSM-exam-braindumps.html
https://edu.aditi.vn/profile/joeadam684
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3918492
https://wibki.com/axacprice?tab=FCSS_SASE_AD-25
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3917495
https://londonphlebotomytraining.co.uk/profile/neilsha842
https://myportal.utt.edu.tt/ICS/icsfs/00486d78-7923-4d98-991f-f3f558cbdfa8.pdf?target=7d380aad-0c9e-4a9a-a0ea-f9235a99bc24
https://myportal.utt.edu.tt/ICS/icsfs/105882f3-2625-4649-99c0-62122020e9ab.pdf?target=5db91687-6a80-43a9-83b4-9f07ebcdae45
https://myportal.utt.edu.tt/ICS/icsfs/72999b8f-b83d-4b57-9a1b-d1a1c756b569.pdf?target=69f15fb1-a4b2-435f-925f-5c9a286229c3
https://myportal.utt.edu.tt/ICS/icsfs/76e27b05-c7b2-4c04-8821-57187ba790b1.pdf?target=648f8705-d75d-417a-a3eb-85fecb927fd1
https://myportal.utt.edu.tt/ICS/icsfs/7de76bf2-084f-4f17-afca-9091d764af83.pdf?target=4ef62490-a4d5-4b7d-837d-1760189db21d
https://myportal.utt.edu.tt/ICS/icsfs/aa3905f1-2cf4-4d29-9038-a7a746c7c496.pdf?target=2ca9760e-1b53-40cd-a82f-0ce03f0b84f6
https://myportal.utt.edu.tt/ICS/icsfs/af9ea4ee-e259-4146-b1c0-2ea0975078a1.pdf?target=7cd55759-b053-4af1-a675-bccfc837bb0b
https://myportal.utt.edu.tt/ICS/icsfs/d2a80c6f-7039-41aa-9228-845aee510803.pdf?target=dc789245-46ef-4572-b805-b5c86d95aa7b
https://myportal.utt.edu.tt/ICS/icsfs/d71e9ebb-91ae-4931-87eb-7da0e73f1b01.pdf?target=15bd8c68-46bf-4eeb-b8e2-913b3d0c7e58
https://myportal.utt.edu.tt/ICS/icsfs/e2d5d093-eedb-40c1-bc01-58791f4b1684.pdf?target=930f6ed1-1c0b-4bed-ae84-71a41464baa2
https://myportal.utt.edu.tt/ICS/icsfs/f5912c08-19ae-48af-9656-5cecf379ad39.pdf?target=d5384375-ed91-4005-a82a-ace67dbda9d1
https://myportal.utt.edu.tt/ICS/icsfs/1d42928a-da79-4c4c-a1ab-9f74588d658c.pdf?target=64c59796-9d94-4cbe-9b7d-f723e8b3bfed
https://myportal.utt.edu.tt/ICS/icsfs/224c7e40-8e38-4316-9f26-f9046b842143.pdf?target=8640337b-870c-4c39-ade6-b86b39be35d2
https://myportal.utt.edu.tt/ICS/icsfs/3caf9824-b35d-489d-a404-30153a6ff986.pdf?target=42336973-8de8-49e7-9bfd-23fedbe0704a
https://myportal.utt.edu.tt/ICS/icsfs/489c79b2-ef52-4ad9-a1e5-7fce20d9333f.pdf?target=d2b27acc-a487-4e65-b04e-5c0b411f58e2
https://myportal.utt.edu.tt/ICS/icsfs/5bfed711-ee9f-4552-b098-972c355fd448.pdf?target=996b3df7-1b2f-4638-8300-d2c97a32b663
https://myportal.utt.edu.tt/ICS/icsfs/6a23dd40-40fc-4fbd-a442-5510ce3f188c.pdf?target=ec5b0564-9a05-4aac-ad24-e0989a0c08b6
https://myportal.utt.edu.tt/ICS/icsfs/81e3de8a-9d23-4aa8-b343-d52790b58bcd.pdf?target=192ef9a6-5d87-4405-9c09-7a06d8559518
https://myportal.utt.edu.tt/ICS/icsfs/884626af-d996-482b-9894-dab40ab755b8.pdf?target=240ab0a7-5aaa-4efb-90a1-ac4fee443821
https://myportal.utt.edu.tt/ICS/icsfs/e11781ef-241e-4325-b7b8-460977cfda3c.pdf?target=559d47dc-0b70-44cc-8706-e93256e1db2e
https://myportal.utt.edu.tt/ICS/icsfs/fdb795ca-3cf7-40bb-b312-9b9e2c0b3121.pdf?target=080b0088-ae36-4b06-8e17-db174220e634
https://dl.instructure.com/courses/36283/pages/l5m1-exam-passing-score-l5m1-new-braindumps
https://wjhsd.instructure.com/courses/18793/pages/anve-vorbereitung-anve-zertifizierungsprufung
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3917502
https://frvape.com
https://drive.google.com/open?id=1pqWcF0DQU2Z0P3U85BFk2lY1a1uAY_7u

