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iR #261

You have an existing customer, who is using workflows for their catalog iterms. Their existing purchasing policy is to require approval
for any request that totals over 31000. However, management wants to change the approval threshold to 31500. Which workflow
would you update to make this change?

¢ A. Purchasing Process Flow

¢ B. Services Approval Processing

e C. Service Catalog Request

e D. 6 Services Catalog Item Request

ER: C
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R #262
‘What do you activate when you want to add applications or functionality within your development instance?

A. App Updated Set

B. App Package
C. Plugin

D. Patch
E. Updated Pack

E&R:. C
fRRE R :

Reference: https://docs.servicenow.com/bundle/rome-platform-administration/page/administer/plugins/concept
/c_ServiceNowPlugins.html

i =8 #263
What are examples of Core tables in the ServiceNow platform?

A. User, Task, Incident

B. Team, Party, Awards

C. Configuration, Connect, Chat
D. Work, Caller, Timecard

ER: A

R«

In ServiceNow, Core Tables are foundational tables that are included by default in the platform. These tables store essential records
used across various applications and modules.

[ Key Core Tables in ServiceNow:

Task (task) - A core table that serves as the parent for several other tables, such as Incident, Change, and Problem

User (sys_user) - Stores all user records in the instance.

Incident (incident) - A child table of task, used to track issues and requests reported by users.

[) Why Option C is Correct?

User (sys_user) - Essential for user management in ServiceNow.

Task (task) - A findamental table that many other tables extend from

Incident (incident) - A widely used table in IT Service Management (ITSM), which extends from task.

[J Incorrect Options Explamed:

A . Configuration, Connect, Chat - Configuration is broad and does not refer to a single table, and Connect and Chat are part of
ServiceNow's commumication framework but are not core tables.

B . Team, Party, Awards - These tables do not exist in ServiceNow's core platform.

D . Work, Caller, Timecard - While Caller may refer to users, and Timecard is a table used in time-tracking applications, these are
not considered core tables.

[] Reference:

Creating Tables in ServiceNow

ServiceNow Task Table Documentation

Understanding Core Tables in ServiceNow

PR #264
Which of the following are a type of client scripts supported in ServiceNow? (Choose four.)

A. onSave
B. onUpdate
C. onLoad
D. onChange
E. onSubmit
F. onCellEdit
G. onEdit

ER: CDEF



fE R A -

InServiceNow,Client Scriptsare used to execute JavaScript codeon the client-side (browser)to control form behavior, validate data,
or enhance user interaction.

Types of Client Scripts in ServiceNow:There arefourtypes of Client Scripts supported in ServiceNow:
onLoad (Option D)

Runswhen a form loads.

Used to pre-fill fields, hide/show elements, or set default values.

Example: Automatically setting the "Priority" field toHighwhen a new incident is created.

onChange (Option F)

Runswhen a specific field value changes.

Used for dynamic form behavior, such as making fields mandatory based on another field's value.
Example: If "Category" is changed to "Hardware," then show the "Hardware Type" field.

onSubmit (Option A)

Runswhen the form is submitted.

Used for final validation before allowing submission.

Exanple: Preventing submission if a mandatory field is left empty.

onCellEdit (Option C)

Runswhen a cell value is edited inline in a list view.

Used to trigger immediate validation or updates without opening the full form.

Exanple: Displaying an alert when a user directly changes an incident's priority froma list view.

Why Are the Other Options Incorrect?B. onUpdate

No "onUpdate" client script type exists in ServiceNow.

"onUpdate" is relevant inBusiness Rules, not Client Scripts.

E: onEdit

No "onEdit" client script type exists.

Similar finctionality can be achieved with "onChange" or "onCellEdit" scripts.

G: onSave

No "onSave" client script type exists.

"onSubmit" handles validation before saving a record.

Reference from Certified System Administrator (CSA) Documentation#ServiceNow Docs - Client Scripts
#ServiceNow Client Scripts Documentation

"Client Scripts can beonlLoad, onChange, onSubmit, or onCellEditdepending on when they execute." Conclusion:The correct
answers are:

A: onSubmit(Runs when submiitting a form)

C: onCellEdit(Runs when editing a list cell)

D: onLoad(Runs when a form loads)

F: onChange(Runs when a field value changes)

FIRE #265
What are examples of Ul Actions, relating to Lists?
Choose 4 answers

A. List Control

B. List Links

C. List Choices

D. List Buttons

E. List Override

F. List Context Menu

Z%R: ABDF

fE R A«

UI Actions related to Lists in ServiceNow provide ways to interact with and modify list data through different UI elements.

Correct Answers & Their Functions:

A . List Links [

Appear at the bottom of lists and provide actions such as "Create New" or "Save as Tenplate." B . List Control [] Located in the
list title bar, allowing users to configure views, export data, and refresh lists.

C . List Buttons [ ]

Buttons added to a list form that trigger specific actions, such as "Approve" or "Reject." D . List Context Menu [ | Right-click menu
on list records providing actions like Edit, Delete, Assign, and Export.



Why Are Other Options Incorrect?

E . List Override [

No such feature called "List Override" exists in ServiceNow.

F . List Choices [

This termis not a recognized Ul Action for lists in ServiceNow.

Reference:

ServiceNow CSA Documentation - Ul Actions in Lists

ServiceNow Official Documentation - List Controls and Actions (httpsZ/docs.servicenow.com)
[J Final Answer: A, B, C, D (List Links, List Control, List Buttons, List Context Menu)
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