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Many candidates said that they failed once, now try the second time but they still have no confidence, they want to know if our AP-
226 braindumps PDF materials can help them clear exam 100%. We say "Yes, 100% passing rate for most exans". They would
like to purchase AP-226 Braindumps Pdf materials since they understand the test cost is quite expensive and passing exam is not
really easy. Why not choose AP-226 braindumps PDF materials at the beginning?

‘What adds to the dominance of the ExamdFree market is its promise to give its customers the latest AP-226 practice exans. The
hardworking and strenuous support team is always looking to refine the AP-226 prep material and bring it to the level of excellence.
It materializes this goal by taking responses from above 90,000 competitive professionals.
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It is of no exaggeration to say that sometimes a certification is exactly a stepping-stone to success, especially when you are hunting
for a job. The AP-226 study materials are of great help in this sense. People with mitiative and drive all want to get a good job, and
if someone already gets one, he or she will push for better position and higher salaries. With the AP-226 test training, you can both
have the confidence and gumption to ask for better treatment. To earn such a material, you can spend some time to study our AP-
226 study torrent. No study can be done successfully without a specific goal and a powerful drive, and here to earn a better living by
getting promotion is a good one.

Salesforce Contact Center Accredited Professional Sample Questions (Q140-
Q145):

NEW QUESTION # 140
Your scenario nvolves customer satisfaction surveys triggered after case closure. Which platform facilitates this?

e A. Allofthe above, offering various options for triggering and managing customer satisfaction surveys within case
management.

¢ B. Enstein Feedback Surveys automatically sent based on case closure events and collecting customer feedback on their
experience.

e (. Process Builder sequences initiating customer satisfaction surveys upon case closure and managing survey workflow.

e D. Flow Builder with visual interface for designing and configuring survey forms and logic for collecting feedback after case
closure.

Answer: A
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Explanation:

Salesforce offers multiple tools that can be used to trigger customer satisfaction surveys after case closure, each providing unique
capabilities. Einstein Feedback Surveys can automate sending based on case closure events. Process Builder can initiate workflows
to send surveys after cases are closed. Flow Builder allows for designing survey forms and logic. All these options provide robust
solutions for integrating custorrer satisfaction surveys into case management workflows, making "D. All of the above, offering various
options for triggering and managing customer satisfaction surveys within case management" the best answer.

Reference: Salesforce Automation Tools

NEW QUESTION # 141
You need to integrate external systens for additional data enrichment within cases. Which tool facilitates this?

¢ A. Flow Builder with pre-built connectors and actions for integration with various external data sources.

¢ B. Apex code development for custom integrations with specific external systems and data retrieval.

e C. All of the above, providing options for integrating external data sources and enriching case information for informed
decision-making.

¢ D. Salesforce Connect for establishing secure and centralized connectivity with a broader range of external systems.

Answer: C

Explanation:

Integrating external systens for data enrichment within cases can be accomplished through several tools within Salesforce. Apex
code allows for customized integrations tailored to specific external systerms. Flow Builder supports seamless integration with its pre-
built connectors. Salesforce Connect provides robust connectivity to a wide array of external data sources. Therefore, "D. All of the
above, providing options for integrating external data sources and enriching case mnformation for informed decision-making” is the
correct answer, offering multiple avenues to achieve comprehensive data integration.

Reference: Salesforce Integration Capabilities

NEW QUESTION # 142

The correct steps for UC to create a service report with 50 object

references are

A consultant has cloned a standard bot as an Enhanced Bot for Universal Containers inbound conversations, which created a simple
Onmmni-Channel flow for the bot What does the consultant need to specify to use this flow in the channel setting other than selecting
the flow?

e A Falback Queue
e B. Route Work Item
e C. Inbound Flow Action

Answer: B

Explanation:

For the consultant who has cloned a standard bot to an Enhanced Bot for Universal Containers, specifying the "Route Work Item''
setting in the channel setup is necessary after selecting the flow. This setting is crucial as it defines how work items, such as service
requests or customer interactions, are routed through Omni-Channel, ensuring that the Enhanced Bot's flow directs interactions
appropriately to available agents or queues.

NEW QUESTION # 143
Your requirements include call deflection through IVR (Interactive Voice Response). Which tool is best suited for this?

A. All of the above, depending on the complexity of the desired IVR functionalities.

B. Einstein Bots programmed to understand spoken language and handle inquiries without agent intervention.
C. Process Builder sequences defining [IVR menus and routing options based on caller selections.

D. Flow Builder with visual drag-and-drop interface for designing and configuring IVR menus.

Answer: D

Explanation:
Flow Builder is best suited for designing and configuring IVR (Interactive Voice Response) systens due to its visual drag-and-drop



interface. This tool allows for easy creation of complex VR menus and routing options based on caller selections, facilitating
effective call deflection and ensuring callers can resolve their inquiries without needing direct agent interaction.

NEW QUESTION # 144
Your project requires migrating customer data with multiple language variations. Which data preparation step helps maintain
language consistency and accuracy?

e A. All of the above, contributing to a seamless transition with accurate representation of multilingual customer data.

¢ B. Utilizing data validation rules to flag and correct inconsistencies in customer record language formats and character sets.

¢ C. Configuring the new system to recognize and handle different language formats and encoding standards for accurate
import.

¢ D. Manually reviewing and verifying the language and character consistency of customer data before migration.

Answer: A

Explanation:

Maintaining language consistency and accuracy during customer data migration involves various steps: A. Data validation rules
ensure that inconsistencies in language formats and character sets are flagged and corrected.

B: Configuring the system to handle different language formats and encoding standards is crucial for accurate data import.

C: Manual review of language and character consistency helps verify the accuracy before migration.

Employing these measures ensures that multilingual customer data is accurately represented in the new system, enhancing data

integrity and usability.

NEW QUESTION # 145

Ifwe want to survive in this competitive world, we need a comprehensive development plan to adapt to the requirement of modern
enterprises. We sincerely recommend our AP-226 preparation exam for our years’ dedication and quality assurance will give you a
helping hand on the AP-226 Exam. There are so many advantages of our AP-226 study materials you should spare some time to get
to know. Just have a try and you will love our AP-226 exam questions.
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