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Professional CPHQ Reliable Exam Blueprint for Real Exam

The customization feature of these Certified Professional in Healthcare Quality Examination (CPHQ) practice questions (desktop &
web-based) allows users to change the settings of their mock exams as per their preferences. Customers of TorrentVCE can
attempt multiple CPHQ Exam Questions till their satisfaction. On each attempt, our CPHQ practice exam will give your results on
the spot.

The CPHQ certification exam consists of 150 multiple-choice questions and is administered in a computer-based format. CPHQ
exam covers a wide range of topics related to healthcare quality management, including quality improvement, data analysis, patient
safety, healthcare regulations, and healthcare finance. CPHQ exam is designed to be challenging and requires candidates to have a
strong understanding of the healthcare industry and healthcare quality management practices.

Achieving CPHQ Certification sets healthcare professionals apart as leaders in the field of healthcare quality. It provides a
competitive edge in the job market and demonstrates a commitment to patient safety and quality improvement. The CPHQ
certification is a valuable asset for healthcare professionals looking to advance their careers and make a meaningful impact on the
healthcare industry.

NAHQ Certified Professional in Healthcare Quality Examination Sample
Questions (Q602-Q607):

NEW QUESTION # 602
The hospital administration has requested data to support an initiative to reduce barriers to healthcare In the community.
Which of'the following Information Is most appropriate for the quality professional to provide for initial planning?

A. reports from the public health department showing pediatric obesity rates
B. top 10 admission diagnoses and readmission report

C. community planning maps showing transportation routes

D. demographic data showing occupations and housing types of the area

Answer: D

Explanation:

‘When planning an initiative to reduce barriers to healthcare in the community, it's important to understand the demographic makeup
of the area. This includes information about occupations and housing types, which can provide insights into socioeconomic status,
access to transportation, and other factors that may affect healthcare access.

Community planning maps showing transportation routes (Option A) could be useful in later stages of planning, particularly when
considering the location of healthcare facilities or services. However, this information is not as fundamental as demographic data for
initial planning,

Reports from the public health department showing pediatric obesity rates (Option C) could be relevant if the mitiative specifically
targets pediatric health or obesity. However, for a general initiative to redu

NEW QUESTION # 603
A strategy to address social determinants of health would be to
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A. implement a standard questionnaire for pediatric lead screening,
B. identify high-risk patients with high-cost medications.

C. launch a community campaign to promote influenza vaccines.
D. create patient education materials that are culturally competent.

Answer: D

Explanation:

A strategy to address social determinants of healthinvolves creating patient education materials that are culturally competent.
Culturally competent materials consider the cultural, linguistic, and literacy needs of the patient population, making the information
accessible and relevant. This approach helps to bridge gaps in understanding and engagement, which are often influenced by social
determinants such as education, income, and cultural background.

Launch a community campaign to promote influenza vaccines (A): While important for public health, this is not directly focused on
social determmants of health.

Identify high-risk patients with high-cost medications (B): This is more related to cost management and clinical care than addressing
social determinants.

Implement a standard questionnaire for pediatric lead screening (D): This addresses a specific health issue but does not broadly
address social determimants of health.

References

NAHQ Body of Knowledge: Addressing Social Determinants of Health in Healthcare NAHQ CPHQ Exam Preparation Materials:
Culturally Conpetent Care and Education

NEW QUESTION # 604

Health plan databases are valuable because they contain detailed nformation on all care received by health plan
members. These databases are commonly used to identify patients who have not received preventive services such
as:

A. Mammograms

B.A Band C

C. Imnumization

D. Colon cancer screening

Answer: B

NEW QUESTION # 605
The purpose of considering social determinants of health during quality improvement activities is to achieve

A. social justice.
B. health equity.

C. community health.
D. global health.

Answer: B

Explanation:

Considering social determinants of health aims to achieve health equity (D), ensuring fair health opportunities by addressing
disparities. Global health (A), comnmunity health (B), and social justice (C) are less specific.

NAHQ prioritizes health equity for SDOH-focused improvement.

NAHQ CPHQ Study Guide, Population Health and Care Transitions Section, "Social Determinants of Health and Health Equity";
NAHQ CPHQ Practice Questions, Population Health Goals.

NEW QUESTION # 606
The health department cited a clinic for storing used nstruments improperly. Froma quality perspective, which of the following
should be done first?

e A Submit a statement of deficiencies.
e B. Educate staff on the requirements.



e C. Conduct an audit of the corrective action.
e D. Prepare a detailed action plan.

Answer: B

Explanation:

When the health department cites a clinic for improper storage of used instruments, the most immediate and effective first step froma
quality perspective is to educate staff on the requirements for proper instrument storage.

Here's why:

Immediate Risk Mitigation: Educating staff ensures that they understand the correct procedures for instrument storage, which helps
to immediately mitigate any risks associated with improper practices.

This step directly addresses the root cause of the citation, which is a lack of adherence to proper protocols.

Prevent Recurrence: By providing education and training, the clinic can prevent the recurrence of similar issues. Staff who are well-
informed about the correct procedures are less likely to repeat mistakes, thereby improving overall compliance and reducing the
likelihood of future citations.

Foundation for Further Actions: Education lays the groundwork for all subsequent actions, such as preparing action plans or
conducting audits. Without ensuring that the staffis knowledgeable about the requirements, other steps may not be as effective.
Regulatory Compliance: Educating staff'is also a necessary step to ensure the clinic meets regulatory requirements. It demonstrates
the clinic's commitment to compliance and patient safety, which may be beneficial in interactions with regulatory bodies.

Reference: (Based on Healthcare Quality NAHQ documents and resources)

NAHQ CPHQ Study Guide, Section on Compliance and Risk Management.

Quality Management in Health Care, Chapter on Staff Education and Training,

NEW QUESTION # 607
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