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SalesforceのSales-101認定試験は現在のIT領域で本当に人気がある試験です。この試験の認証資格を取るのは昇進
したい人々の一番良く、最も効果的な選択です。しかも、この試験を通して、あなたも自分の技能を高めて、
仕事に役に立つスキルを多くマスターすることができます。そうすれば、あなたはもっと素敵に自分の仕事を
やることができ、あなたの優れた能力を他の人に見せることができます。この方法だけであなたはより多くの
機会を得ることができます。

ほかの人はあちこちSalesforceのSales-101試験の資料を探しているとき、あなたは問題集の勉強を始めました。
準備の段階であなたはリーダーしています。我々Xhs1991の提供するSalesforceのSales-101試験のソフトは豊富な
試験に関する資源を含めてあなたに最も真実のSalesforceのSales-101試験環境で体験させます。

>> Sales-101合格問題  <<

Salesforce Sales-101日本語試験情報 & Sales-101学習教材

Xhs1991のSalesforceのSales-101問題集の内容の正確性に対して、私たちはベストな水準に達するのを追求しま
す。Xhs1991が提供した問題と解答はIT領域のエリートたちが研究して、実践して開発されたものです。それは
十年過ぎのIT認証経験を持っています。Xhs1991は他のネットサイトより早い速度で、君が簡単にSalesforce
のSales-101試験に合格することを保証します。

Salesforce Sales-101 認定試験の出題範囲：

トピック 出題範囲

トピック 1
Forecasting: This section of the exam measures skills of Account Executives and assesses forecasting
accuracy, evaluating risks and opportunities, and understanding the inputs that drive forecasting. It ensures
consistency in opportunity management and reliable business predictions.

トピック 2
Pipeline Management: This section of the exam measures skills of Sales Representatives and involves
generating new pipeline opportunities, analyzing pipeline health, and ensuring data integrity. It also covers
monitoring progression across sales stages and improving customer relevance.

トピック 3

Deal Management: This section of the exam measures skills of Account Executives and includes qualifying
prospects, understanding customer strategies and challenges, and defining solution scope. It emphasizes
presenting value propositions, addressing challenges to close deals, and securing customer commitment for
formal contracts.
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トピック 4
Customer Success: This section of the exam measures skills of Sales Representatives and explains post-
sales actions, order booking, and fulfillment. It also reviews the customer journey after the sale and
evaluates the realized versus expected value to ensure satisfaction and retention.

トピック 5

Customer Engagement:This section of the exam measures skills of Sales Representatives and focuses on
building credibility through thought leadership, using multiple touchpoints to generate interest, and aligning
solutions with customer needs. It also highlights the importance of nurturing relationships and driving
product adoption for maximum value.

Salesforce Certified Sales Foundations 認定 Sales-101 試験問題 (Q120-
Q125):
質問  # 120 
A sales representative delivers a proposal and is checking in with the prospect on the perceived value and alignment.
At which stage are they in the sales process?

A. Confirm
B. Connect
C. Collaborate

正解：A

解説：
Confirming is thestage in the sales process where the sales representative delivers the proposal and checks in with the prospect on
the perceived value and alignment. This stage is also known as the presentation or proposal stage, and it involves demonstrating how
the solution meets the prospect's needs, goals, and challenges, and addressing any objections or concerns. The sales representative
should also confirm the decision criteria, timeline, and next steps with the prospect, and ask for their commitment to move forward.
Connecting is the stage where the sales representative identifies and reaches out to potential prospects, and establishes rapport and
trust. Collaborating is the stage where the sales representative works with the prospect to understand their situation, needs, and
desired outcomes, and co-creates a solution that fits their requirements. References: Certification - Sales Representative - Trailhead,
[Sales Rep Training: Create Effective Selling Habits - Trailhead]

質問  # 121 
What is the primary benefit of team selling at a key account?

A. Leverages collective expertise to meet customer expectations
B. Reduces the workload for individual sales representatives
C. Provides the customer with multiple points of contact

正解：A

解説：
Team selling is a strategy of using a group of salespeople with different skills and expertise to sell toand serve major accounts. The
primary benefit of team selling at a key account is that it leverages the collective expertise of the team members to meet the
customer's expectations and needs. Team selling can help create value for the customer by providingcustomized solutions,
addressing complex problems, and delivering superior service. Team selling can also help build trust and loyalty with the customer by
demonstrating commitment, collaboration, and professionalism. References:
* Cert Prep: Salesforce Certified Sales Representative, unit "Build and Maintain Relationships with Key Accounts"
* Team Selling: The Secret Weapon in Major Accounts

質問  # 122 
A sales representative identifies a strong business case for a customer and hosts a demo to show them potential offerings and
solutions.
What is the next sales pipeline stage the sales rep should enter to summarize and address the potential customer's needs?

A. Prospecting



B. Lead Qualification
C. Proposal

正解：C

解説：
According to the Salesforce Sales Representative Learning objectives, the proposal stage is the next step after the demo stage,
where the sales rep should summarize the customer's needs, present the value proposition, and address any objections or concerns.
The proposal stage is also where the sales rep should negotiate the terms and conditions of the deal, and ask for the customer's
commitment to buy. References:
* Sales Rep Training: Create Effective Selling Habits
* Sales Pipeline Stages: A Visual Guide

質問  # 123 
A sales representative proposes an engagement solution that works seamlessly across all media to a customer.
Which strategy supports the solution?

A. Social networks
B. Two-way dialogue
C. Multi-channel

正解：C

解説：
Multi-channel is the strategy that supports an engagement solution that works seamlessly across all media.
Multi-channel means using different communication channels (such as email, phone, social media, web chat, etc.) to reach and
interact with customers and prospects. Multi-channel helps to increase customersatisfaction, loyalty, and retention by providing them
with convenience, choice, and consistency.References:https://www.
salesforce.com/resources/articles/multichannel-marketing/#multichannel-marketing-definition

質問  # 124 
A junior sales representative is trying to develop relationships with customers in an industry that is changing rapidly. In addition, the
number of channels to engage with customers has increased.
How can the sales rep identify the most effective way to communicate with new and existing customers?

A. Collaborate with internal departments.
B. Continue using methods that have worked inthe past.
C. Follow standard sales scripts.

正解：A

解説：
In an industry that's rapidly changing and with increasing channels to engage customers, a junior sales representative can identify the
most effective communication methods by collaborating with internal departments. Teams such as marketing, customer service, and
others who interact with customers can provide insights into customer preferences and effective communication strategies. This
collaborative approach allows for a broader understanding of customer behaviors and trends, leading to more tailored and effective
engagement strategies. Salesforce encourages cross-departmental collaboration to leverage diverse insights and expertise, enhancing
customer engagement efforts.
Reference:Salesforce Blog - Collaborative Selling

質問  # 125
......

Salesforceは、コンピューターで勉強したい人もいれば、携帯電話で勉強したい人もいます。 Sales-101の学習ト
レントは、iPod、携帯電話、コンピューターなど、ほぼすべての電子デバイスをサポートできるためです。
Salesforce Certified Sales Foundations急流を購入することを選択した場合、電子機器で学習教材を使用する機会があ
ります。 Sales-101テストトレントは、あなたが自分自身を改善し、想像を超えた進歩を遂げるのに役立つと信
じています。 あなたが私たちのSales-101学習トレントを購入した場合、私たちのSalesforce Certified Sales
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Foundations学習教材があなたを失望させないことを確認することができます
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