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HH #62
Which one of the following is NOT true for Modules?

e A. Every Module must be part of an Application Menu
e B. Access to Modules is controlled with roles

e C. Modules open content pages

e D. Every Module must be associated with a table

EfE: A

R -

A Module in ServiceNow is a navigational element within an Application Menu that directs users to specific records, lists, forms, or
reports.

Option A (Correct): Modules always belong to an Application Menu, providing structured navigation.

Option B (Incorrect): Modules can link to pages, reports, and URLSs, not just tables.

Option C (Incorrect): Modules can open forms, lists, dashboards, and external URLs.

Option D (Incorrect): Modules can be restricted by roles, limiting visibility and access.

M #63
‘Which one of the following is NOT a method used for logging messages in a server-side script for a privately- scoped application?

A. gs.warn()
B. gs.error()
C. gs.debug()
D. gs.log()

IEf#: D

TR
gs.print() and gs.log() are older and not available in scoped applications, whereas gs.debug(), gs.info(), gs.
warn(), gs.error() work in both scoped applications and global are therefore are more versatile going forward in future versions.

Reference: https://community.servicenow.conycommumnity?
id=commumnity question&sys_id=bd71cb29db98dbc01dcaf323119619c6

HM #064
What field type would you select if you want to query records from another table on a form?

A. Use the Date field type.

B. Use the Phone Number field type.
C. Use the String field type.

D. Use the Reference field type.

Ef#: D
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RN -

A). Use the Date field type: This is incorrect. The Date field type is designed to store date values and does not facilitate referencing
records from other tables.

B). Use the Phone Number field type: This is incorrect. The Phone Number field type is intended for storing phone number data and
does not support referencing other table records.

C). Use the String field type: This is incorrect. The String field type stores text data and does not inherently provide functionality to
reference records from other tables.

D). Use the Reference field type: This is correct. The Reference field type is specifically designed to create a link to a record in
another table, enabling the incorporation of related data into the form.

For example, in the Incident table, the "Caller" field is a reference to the User [sys_user] table, allowing the selection of a user as the
caller for the incident. This setup ensures data consistency and leverages existing records without data duplication.

For more detailed nformation, refer to the official ServiceNow documentation on Reference Fields.

Explanation:

In ServiceNow, to include data from another table within a form, the Reference field type is utilized. A Reference field creates a
relationship between the current table and another table by storing a reference to a record in the target table. This allows users to
select a record from the referenced table and display related information seamlessly within the form.

HM #65
(Which method can be used in a Business Rule to get the sys_id of the currently logged in user?)

A. gs.getUserSysID()
B. gs.getUserID()
C. g formgetUserlD()

D. g form.getUserSysID()
Ef#: B

fEEL:

Business Rules run server-side, so the correct APIs come from the GlideSystem object (gs) rather than client- side objects like

g form In server-side scripting, the platform provides a standard way to retrieve the currently logged-in user's identity. The method
gs.getUserlD() returns the sys_id of the user associated with the current session. This is commonly used in Business Rules for
auditing logic, conditional processing, field stamping (for exanple, setting a custom "last processed by" field), or enforcing business
rules based on user identity. The g_form object is a client-side API available in Client Scripts and Ul Policies, so any option using
g formis invalid in a Business Rule context. Likewise, gs.getUserSysID() is not the documented method name for this purpose.
Using the correct server-side API ensures the script executes reliably regardless of Ul context (classic Ul, workspace, mobile),
because it relies on the session and not on the form rendering layer.

E Y # 66
‘When working in the Form Designer, configuring the label of a field in a child table changes the label on which table(s)?

A. all tables

B. parent table
C. base table
D. child table

IEfE: D

AR

Configuring the label of a field in a child table changes the label only on that table, not on the base table or the parent table. The base
table is the table that contains the common fields for all the extended tables, and the parent table is the table that is directly extended
by the child table. The label of a field on the base table or the parent table can be different from the label on the child table.
References: [ServiceNow Docs - Table extension], [ServiceNow Comnunity - How to change field label in child table]
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