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(% ANSWER KEY

Abyss Quest: Reading Comprehension

1. What is the main idea of the article "Abyss Quest"?

Sample Answer: The main idea is that the deep ocean is a
mystericus place with different zones (Twilight and Midnight),
unigue glowing animals, and interesting geological features
like mountains and vents,

2. How is the Midnight Zone different from the Twilight Zone?

Give two examples from the text.

i
Sample Answer: The Midnight Zone is deeper and darker than
the Twilight Zone. Two examples: 1) The Midnight Zone has no
sunlight at all, while the Twilight Zone has a tiny bit. 2) The
Midnight Zone Is very cold, just above freezing.

3. What is bioluminescence, and how does the Anglerfish use
it to survive?

Sample Answer: Bioluminescence is when animals make their
own light. The Anglerfish uses a glowing "fishing pole® on Its
head to lure in smaller fish so it can eat them,.
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SolarWinds Observability-Self-Hosted-Fundamentals Exam Syllabus Topics:

Topic Details
e SolarWinds Platform Architecture and Deployment: This domain covers the SolarWinds Platform's
Topic 1 structural components, deployment requirements for installation, and network discovery capabilities for
identifying and adding devices to the monitoring environment.
¢ Node Management: This domain focuses on managing monitored nodes including handling node statuses
Topic 2 and working with agents for monitoring and data collection from endpoints.
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o Reports: This domain focuses on creating, scheduling, and managing reports that provide insights into
Topic 3 network performance, availability, and metrics for documentation and analysis.

e Customization and User Experience: This domain addresses platform customization through dashboards
and views, managing user accounts and permissions, implementing custom properties, and organizing

Topic 4 .
resources using groups.
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SolarWinds Observability Self-Hosted Fundamentals Sample Questions (Q34-
Q39):

NEW QUESTION # 34
Which statement defines the meaning of acknowledging an alert?

A. The issue that triggered the alert has been resolved.

B. The issue that triggered the alert is being worked on and will not be escalated.
C. The issue that triggered the alert is being worked on.

D. The issue that triggered the alert is being worked on and will be escalated.

Answer: B

Explanation:

In the SolarWinds alerting workflow, "Acknowledgment is a critical state change that coordinates the human response to an
incident. According to theSolarWinds Platform Alerting Guide, acknowledging an alert communicates to the rest of the team that a
specific technician has taken ownership of the issue.

The formal definition of acknowledgment is thatthe issue is being worked on and the alert will not be escalated. This is the most
important finctional result of the action: it halts the automated escalation chain. If an alert was configured to email a manager after 30
minutes of activity, acknowledging the alert at the 15- minute mark cancels that pending manager email. It signals to the system-and
other operators-that active troubleshooting is underway and firther autormated "noise" is unnecessary.

It is important to note that acknowledgmentdoes notmean the issue is resolved (Option A); the alert remains active in the "All Active
Alerts" list (though often filtered into an "Acknowledged" category) until the underlying trigger condition is cleared by the monitoring
engine. It is a procedural tool for incident management, ensuring that once a human engages with a problem, the platform's
automated notification logic steps aside to let them work without further distraction.

NEW QUESTION # 35
A non-administrator user reports they are unable to create Intelligent Maps in the web console. What is the reason for the block?

A. user has not been given the creator role in maps

B. user has not been given the manage views permission
C. user has not been given permission to add images

D. user has not been given default set of user permissions

Answer: C

Explanation:
The ability to create and managelntelligent Mapsin the SolarWinds Platformis tied to a specific set of granular user permissions.
While a user may have general rights to view the console, creating a map involves placing entities onto a canvas and, frequently,
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utilizing background images or custom icons. According to the SolarWinds Platform documentation on Map Management, a critical
prerequisite for full map creation functionality is thepermission to add images (D).

In the user account settings underSettings > All Settings > Manage Accounts, there is a specific toggle for

"Allow Map Management" or "Allow Editing." However, if the underlying platform permission for "Add Images" is not enabled, the
user will find the map creation wizard restricted or non-finctional. This is because Intelligent Maps rely on the platform's shared
image library to store the metadata and visual components of the map. Without the right to write to this library (Add Images), the
user is blocked from saving new map definitions to the database. This permission is often disabled by default for standard users to
prevent the web server's storage from being filled with unauthorized or non-work-related image files.

NEW QUESTION # 36
Agents have been deployed to a Windows server on a network. The agent is to initiate communication with the application server for
all agents. Which firewall port needs to be opened?

A. TCP 445

B. TCP 17790
C. TCP 17777
D. TCP 17778

Answer: D

Explanation:

SolarWinds agents support two communication modes: "Server-Initiated" (Passive) and "Agent-Initiated" (Active). According to
theSolarWinds Platform Agent requirements and port information, the direction of commumication determines which firewall ports
must be open.

‘When an agent is configured forAgent-Initiated commumnication(where the agent on the managed node reaches out to the SolarWinds
server), it usesTCP port 17778. This port must be open for inbound traffic on the SolarWinds Main Polling Engine or Additional
Polling Engine. This mode is highly beneficial for monitoring servers in DMZs or remote sites where the SolarWinds server cannot
mitiate a connection through the firewall, but the remote node is allowed to commumicate back to the primary management network.
Port

17777 (Option B) is used for the legacy Orion Information Service, and 17790 (Option D) is used for specific client-to-server
messaging in different contexts, but 17778 is the dedicated, encrypted port for agent-initiated data transmission.

NEW QUESTION # 37
What is the purpose of generating a report? (Choose two.)

A. report on the critical incidents that need immediate attention
B. report on the number of nodes currently in warning or critical states
C. report on the availability and response time of devices at a location
D. report on the dependencies of databases in an environment

Answer: B,C

Explanation:

The reporting engine in the SolarWinds Platformis designed to provide historical documentation and summary data for management
and technical analysis. According to theSolarWinds Platform Reporting Guide

, reports are distinct from alerts; while alerts focus on real-time "critical ncidents needing immediate attention" (Option B), reports
focus on aggregated data over time.

Specifically, the two primary purposes shown in the options are:

* Availability and Response Time Reports (A): These provide a summary of how infrastructure has performed over a specific period
(daily, weekly, monthly). This is used for Service Level Agreement (SLA) reporting to show that devices at a particular location
maintained required uptime and performance metrics.

* Status Summaries (D): Reports can be generated to show the current or historical distribution of node health. A report on the
"number of nodes in warning or critical states" provides an executive-level view of environmental stability, identifying which areas of
the network are experiencing the most frequent issues.

Option C is incorrect as database dependencies are typically visualized live nAppStackorIntelligent Maps rather than in a static
report. Option B describes the function of theAlerting Engine, which is intended for immediate operational response rather than the
post-hoc analysis provided by reports.



NEW QUESTION # 38
Which two of the following formats can chart reports be exported into?

A. xml
B. xIs
C. pdf
D.CSV

Answer: C,D

Explanation:

The export capabilities for chart-based reports are designed to provide both a visual representation and the underlying raw data.
According to theSolarWinds Platform Administrator Guide, when viewing or scheduling a report that contains charts or graphs, the
system supports two primary export formats:

* PDF: This format is the standard for visual reports. It captures the rendered chart exactly as it appears in the Web Console,
making it ideal for email distribution to management or for archival purposes where the visual trend is more important than the
individual data points.

* CSV (Comma Separated Values): When a chart is exported to CSV, the platform extracts the time- series data points used to
generate that chart. This allows technical staff to import the raw performance numbers into external tools like Excel for deeper
statistical analysis that may not be possible within the standard web view.

While the broader reporting engine supportsExcel (.xls)for tabular reports (as seen in Question 8), the specific function for
exportingchart componentsoften defaults to CSV for the data layer and PDF for the visual layer.

XML(Option D) is typically reserved for reportdefinitions(transferring a report from one server to another) rather than exporting the
data results of a chart.

NEW QUESTION # 39
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