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FS FSCABS Exam Syllabus Topics:

Topic Details

o Identify the reason a pool is not working as expected: This domain focuses on troubleshooting pools
including health monitor failures, priority group membership, and configured versus availability status of
pools and members.

Topic 1

¢ Determine resource utilization: This domain covers analyzing system resources including control plane
versus data plane usage, CPU statistics per virtual server, interface statistics, and disk and memory

Topic 2
opie utilization.

o Identify the reason a virtual server is not working as expected: This section covers diagnosing virtual server
issues including availability status, profile conflicts and misconfigurations, and incorrect IP addresses or

Topic 3
ope ports.
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F5 BIG-IP Administration Support and Troubleshooting Sample Questions
(Q62-Q67):

NEW QUESTION # 62
A BIG-IP Administrator suspects that one of the BIG-IP device power supplies is experiencing power outages.
Which log file should the BIG-IP Administrator check to verify the suspicion? (Choose one answer)

A. /var/log/daemon.log
B. /var/log/audit

C. N~ar/loglkem.log

D. /var/log/ltm

Answer: D

Explanation:

According to official F5 documentation (K52015891 - Troubleshooting BIG-IP power supply issues), hardware-related alerts for
power supplies, fans, and chassis components are logged in /var/log/ttm

When a BIG-IP device experiences a power supply issue-such as failure, intermittent outages, or fan-related faults-the system
generates alerts through internal platform monitoring services. These alerts are written to the /var/log/ttm file and often appear with
messages similar to:

Chassis power supply 2 has experienced an issue. Status is as follows: FAN=bad; STATUS=bad.

This makes /var/log/ttm the authoritative log file for identifying and verifying power supply and chassis-related problems on BIG-1P
systems.

The other log files are not appropriate for this purpose:

/var/log/daemon.log contains general daemon messages but is not the primary source for chassis hardware alerts.

Hvar/log/kern.log logs kernel-level events, not platform power status.

/var/log/audit records administrative actions and configuration changes.

Conclusion:

Per F5-supported guidance, when suspecting power supply outages or chassis hardware issues, the BIG-IP Admmnistrator should
always check /var/log/ltm first.

NEW QUESTION # 63
A BIG-IP device sends out the following SNMP trap: big-ipo.f5.com - bigipExternalLinkChange Link: 1.0 is DOWN. Where in the
BIG-IP Configuration utility should the BIG-IP Administrator verify the current status of Link 1.0?

A. Network > Interfaces > Interface List
B. Statistics > Performance > System

C. Network > Trunks > Trunk List

D. System> Platform

Answer: A

Explanation:

Identifying network-level performance issues often starts with investigating hardware-level alerts78. In F5 terminology, a "Link" like
"1.0" or "1.1" refers to a physical interface on the appliance79. When an SNMP trap reports that a link is "DOWN," it indicates a
loss of signal or an administrative shutdown of the physical port80. To verify this, the administrator must navigate to Network >
Interfaces > Interface List81. This screen provides real-time status, showing whether the interface is "up," "down," or "uninitialized,"
as well as any media speed or duplex mismatches that could be causing performance degradation82. Troubleshooting this is the first
step in resolving "pool member down" or "VLAN failsafe" issues, as a down interface will take down any VLANS associated with it,
immediately halting all traffic flow for the services relying on that physical path.

NEW QUESTION # 64

A BIG-IP Admmnistrator notices that one of the servers that runs an application is NOT receiving any traffic. The BIG-IP
Admmistrator examines the configuration status of the application and observes the displayed monitor configuration and affected
pool member status.

What is the possible cause of this issue? (Choose one answer)

¢ A The application is NOT responding with the expected Receive String,



¢ B. The BIG-IP device is NOT able to reach the pool.
¢ (. The node health monitor is NOT responding.
e D. HTTP 1.1 is NOT appropriate for monitoring purposes.

Answer: C

Explanation:

The key clue in the exhibit is the pool member's availability showing "Offline (Enabled) - Parent down". In BIG-IP terminology, a
pool member inherits the status of its parent node. If the node is marked down (for example, by a node-level monitor or a default
"node is down'" condition), then all pool members using that node TP will also be marked down and will not receive any traffic, even
if the application service on the member port might be healthy.

While the HTTPS monitor configuration (send/receive strings) is displayed, the status specifically indicates a node (parent) failure,
not a service-level failure. If the problem were the application not matching the receive string, you would typically see the member
down due to the member's monitor failing (and the status would reflect monitor failure details), rather than "parent down." Option D
is too broad; BIG-IP can generally reach the subnet (other servers work), and this symptom points to a specific node condition.
Option C is incorrect because HTTP/1.1 is commonly used for monitoring and is valid when properly formatted (especially with a
Host header). Therefore, the most likely cause is that the node health monitor is not responding, causing the node-and consequently
the member-to be marked down.

NEW QUESTION # 65
resue is enabled and a health check first fails and then passes?

A. Available (Enabled)
B. Offtine (Enabled)
C. Available (Disabled)
D. Offline (Disabled)

Answer: D

Explanation:

Comprehensive and Detailed Explanation From BIG-1P Administration Support and Troubleshooting documents: The "Manual
Resume" feature is a safety mechanism used when a pool is not working as expected due to flapping services or unstable backend
applications. Normally, when a health monitor fails, the pool member is marked "Offline" (Red), and when the monitor passes, it
automatically returns to "Available" (Green)47. However, if "Manual Resume" is enabled, the BIG-IP will not automatically put the
member back into rotation after a faiire48. Even if the health check begins to pass again, the member remains in an "Offline
(Disabled)" state49. This requires an administrator to manually intervene and re-enable the member. This is a common point of
confusion when troubleshooting; a member may show passing health checks but still not receive traffic because it is waiting for a
manual administrative "resume" command. This feature is intended to prevent "unhealthy" servers from receiving traffic until an
engineer has confirmed the root cause of the mitial failure was resolved.

NEW QUESTION # 66
A BIG-IP Administrator adds new Pool Members into an existing, highly utilized pool. Soon after, there are reports that the
application is failing to load for some users. What pool level setting should the BIG-IP Admnistrator check?

A. Availability Requirement
B. Allow SNAT

C. Slow Ramp Time

D. Action On Service Down

Answer: C

Explanation:

When troubleshooting a pool that is not working correctly after adding new members, the "Slow Ramp Time" setting is a primary
suspect. In a pool that is already under high load and using a "Least Connections" load balancing method, a newly added server has
zero connections. Without a slow ramp time, the BIG-IP will immediately direct a massive flood of new connections to the new
server to "balance" it with the others. This "thundering herd" effect can crash a newly initialized application server before it has time to
warmup its caches or establish its own database connections. By setting a "Slow Ramp Time" (typically in seconds), the
administrator ensures the BIG-IP gradually increases the connection ratio to the new member. This allows the server to stabilize and
scale up its performance over time. If users report intermittent failures specifically coinciding with the expansion of a pool, checking



this setting is a vital troubleshooting step to maintain pool health during maintenance.

NEW QUESTION # 67
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