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M #109
The Project Management application enables users to create parent-child relationships between tasks and dependencies, such as

finish-to-start and finish-to-finish, between tasks. How many relationships can exist between two tasks?

e A .One
e B. Two
e C.Four.
e D. Three.
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HA #110
The Project management application supports two types of external dependencies. What are they?
Choose 2 answers

A. Soft Dependency.

B. Change Dependency.
C. Hard Dependency.

D. Task Dependency.

E. Milestone Dependency.

_EE%: A\ C

A -

Explanation

The Project Management application supports two types of external dependencies: hard dependency and soft dependency. A hard
dependency is a dependency that must be met before a task can start or finish. A soft dependency is a dependency that is preferred
but not mandatory for a task to start or finish. You can find more information about these dependency types in the Product
Documentation for ServiceNow.

2 #111

Where is planned cost calculated from when requesting resources froma group and when resource role is specified?

A. The Cl rate cards.

B. The task rate cards.

C. The distribution costs

D. The hourly rate of the specified role.

Ef#: D

fEEL:

Explanation

According to the ServiceNow documentation], when requesting resources froma group and when resource role is specified, the
planned cost is calculated from the hourly rate of the specified role. The system uses the rate card associated with the resource plan
to determine the hourly rate for each role. The other options are incorrect because:

A: The distribution costs: The distribution costs are the costs that are distributed across the project tasks based on the resource plan
allocation2.

B: The task rate cards: The task rate cards are the rate cards that are applied to the project tasks, not the resource plan3.

D: The ClI rate cards: The CI rate cards are the rate cards that are applied to the configuration items, not the resource plard.

1:

https/docs.servicenow.com/bundle/vancouver-it-business-management/page/product/resource-management/con
https/docs.servicenow.comybundle/vancouver-it-business-management/page/product/resource-management/con
https/docs.servicenow.com/bundle/vancouver-it-business-management/page/product/resource-management/con
https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/resource-management/con

B #112

Where can a project manager go to view quick reports of time card exceptions, and category wise time reported for their projects?

A. User metrics dashboard
B. Analytics Project manager
C. PMO dashboard

D. Analytics Time sheet

IEf: C



HA #113
Instead of starting from scratch, what can project managers make use of to rapidly build their project plan

A. Planning Console
B. Project Workspace
C. Project Templates
D. Project Baselines
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