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Google Professional ChromeOS Administrator Exam Sample Questions (Q98-
Q103):
NEW QUESTION # 98 
Which email address should an admin use when setting up an online trial of ChromeOS?

A. Personal email address
B. Temporary email address
C. Organization email address
D. Google email address

Answer: C

Explanation:
When setting up an online trial for ChromeOS or related Google services, it is essential to use anorganization email address. This
ensures that the trial is associated with the correct domain and is managed centrally.
Using personal or temporary addresses can result in configuration issues or lack of proper administrative control.
Verified Answer from Official Source:
The correct answer is verified from theGoogle Chrome Enterprise Setup Guide, which advises using an official organizational email
when registering for trials.
"To begin a ChromeOS trial, sign up using your organization's email address to ensure the trial is associated with your business
domain." Using an organization email address ensures the trial setup aligns with enterprise management and integrates correctly with
existing Google Workspace configurations.
Objectives:
* Properly initiate ChromeOS trials for enterprise use.
* Maintain organizational control over trial configurations.

NEW QUESTION # 99 
Which management policy is missing within ChromeOS Flex vs ChromeOS?

A. Remote Desktop
B. Forced Re-enrollment
C. SCEP
D. Do Not Allow Powerwash

Answer: D

Explanation:
ChromeOS Flex does not support the"Do Not Allow Powerwash"policy, which is available in standard ChromeOS. This limitation
means that users can perform a factory reset, potentially losing management and security settings.
Verified Answer from Official Source:
The correct answer is verified from theChromeOS Flex Management Guide, which explicitly mentions the lack of this policy feature.
"ChromeOS Flex does not support certain management features like disabling Powerwash, which can impact security settings."
Without the ability to block Powerwash, devices may be reset, resulting in the loss of enterprise settings and requiring re-enrollment.
Objectives:
* Understand the limitations of ChromeOS Flex.
* Maintain device security through management policies.

NEW QUESTION # 100 
Help Desk administrators need a limited set of privileges to perform actions in the Google Admin console.
How should an administrator grant these permissions while conforming to the practice of least privilege?

A. Allow Help Desk administrators full access to manage users
B. Create a Service Desk Group and add Service Desk admins to the group
C. Grant service desk administrators the Services Admin Role
D. Create a new custom admin role and assign

Answer: D



Explanation:
* Granular Control: It allows you to select the specific permissions needed for the Help Desk administrators. This ensures they can
do their job without having excessive access that could be misused.
* Flexibility: You can easily adjust the permissions later if the Help Desk's responsibilities change.
* Auditing: The Google Admin console tracks changes made by each role, making it easier to identify the source of any unauthorized
actions.
* How to Create a Custom Admin Role:
* Go to the Google Admin console.
* Navigate to Admin roles.
* Click Create new role.
* Give the role a descriptive name (e.g., "Help Desk Support").
* Carefully select the privileges the Help Desk needs (e.g., reset passwords, manage user accounts, view device information).
* Assign the role to the Help Desk administrators.
Why Other Options Are Less Ideal:
* A. Service Desk Group: Groups are primarily for organization and don't provide granular permission control.
* C. Services Admin Role: This role has broader permissions than what a Help Desk typically needs, violating the PoLP.
* D. Full Access: This grants excessive privileges and significantly increases the risk of accidental or intentional misuse.

NEW QUESTION # 101 
An admin wants to use a custom extension to install a client certificate on a ChromeOS device so that it can connect to the corporate
WI-FI.
Which step Is necessary to accomplish this?

A. Encode the certificate in DER-encoded format
B. Install on the device via guest mode
C. Force-install to the device
D. Distribute through the Chrome Web Store

Answer: C

Explanation:
To install a client certificate on a ChromeOS device for corporate Wi-Fi connectivity, it's necessary to force- install the custom
extension containing the certificate. This ensures the extension is installed and activated on the device, enabling it to use the certificate
for authentication. Here's how it works:
* Custom Extension:The admin creates or obtains a custom extension that includes the client certificate.
* Force-Installation:Using the Google Admin console, the admin configures a policy to force-install the extension on ChromeOS
devices within the organization.
* Device Activation:Once the device receives the policy, the extension is automatically installed and activated, even if the user
doesn't manually add it.
* Wi-Fi Authentication:The installed extension allows the device to use the client certificate for authentication when connecting to the
corporate Wi-Fi network.
Option A is incorrectbecause guest mode installations are not persistent and won't apply the certificate to the device's Wi-Fi settings.
Option B is incorrectbecause distributing through the Chrome Web Store is not necessary for a custom extension intended for
internal use.
Option D is incorrectbecause while the certificate encoding is important, it's not the primary step for enabling Wi-Fi authentication.

NEW QUESTION # 102 
How would you deploy your "Terms of Services" page to all managed ChromeOS devices?

A. Navigate to "Chrome Verified Access" and enable the policy for content protection
B. ln "User & Browser Settings" upload the "Terms of Service" as a wallpaper
C. Navigate to "User & Browser" and "Managed Guest Session" settings to upload your custom avatar
D. Go to "User & Browser and "Managed Guest Session' settings to upload your terms of service

Answer: D

Explanation:
* Go to the Google Admin console.
* Navigate to "Device Management" > "Chrome Management" > "User & browser settings".



* Find the section for "Managed Guest Session".
* Locate the setting for "Terms of Service".
* Upload your "Terms of Service" document in plain text format.
This will present your Terms of Service to users when they log in as a guest on any managed ChromeOS device.
Why other options are incorrect:
* A. Chrome Verified Access: This is for controlling access to corporate resources, not displaying terms of service.
* C. Wallpaper: Using the wallpaper to display terms of service is not practical or user-friendly.
* D. Custom avatar: The avatar is for user personalization and not related to terms of service.

NEW QUESTION # 103
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