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Our Agentforce-Specialist learning materials are new but increasingly popular choices these days which incorporate the newest
information and the most professional knowledge of the practice exam. All points of questions required are compiled into our
Agentforce-Specialist Preparation quiz by experts. By the way, the Agentforce-Specialistcertificate is of great importance for your
future and education. Our Agentforce-Specialist practice materials cover all the following topics for your reference.

Salesforce Agentforce-Specialist Exam Syllabus Topics:

Topic Details

Topic 1
Development Lifecycle: This area addresses testing agents in Testing Center, deploying from sandbox to
production, and managing agent adoption and monitoring.

Topic 2
Data Cloud for Agentforce: This domain covers Agentforce Data Library types, improving responses with
unstructured data through chunking and indexing, understanding retrievers, and selecting keyword, vector,
or hybrid search types.

Topic 3
AI Agents: This domain covers configuring agent behavior, understanding the reasoning engine, selecting
topics and actions for agent types, managing Agent User security, choosing appropriate agent types, and
connecting agents to various channels.

Topic 4
Multi-Agent Interoperability: This domain explains Model Context Protocol (MCP), agent-to-agent
communication, and when to use Agent API for system interactions.

Topic 5
Prompt Engineering: This section focuses on using Prompt Builder, managing user roles, creating prompt
templates with field generation and flex types, selecting grounding techniques, and applying best practices
for effective prompts.
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Salesforce Certified Agentforce Specialist Sample Questions (Q128-Q133):
NEW QUESTION # 128 
Universal Containers (UC) wants to offer personalized service experiences and reduce agent handling time with Al-generated email
responses, grounded in Knowledge base.
Which AI capability should UC use?

A. Einstein Email Replies
B. Einstein Generative Service Replies for Email
C. Einstein Service Replies for Email

Answer: C

Explanation:
ForUniversal Containers (UC)to offer personalized service experiences and reduce agenthandling time using AI-generated responses
grounded in theKnowledge base, the best solution isEinstein Service Replies for Email. This capability leverages AI to automatically
generate responses to service-related emails based on historical data and theKnowledge base, ensuring accuracy and relevance
while saving time for service agents.
* Einstein Email Replies(option A) is more suited for sales use cases.
* Einstein Generative Service Replies for Email(option C) could be a future offering, but as of now, Einstein Service Replies for
Emailis the correct choice for grounded, knowledge-based responses.
References:
Einstein Service Replies Overview:

NEW QUESTION # 129 
Universal Containers has an active standard email prompt template that does not fully deliver on the business requirements. Which
steps should an Agentforce Specialist take to use the content of the standard prompt email template in question and customize it to
fully meet the business requirements?

A. Save as New Version and edit as needed.
B. Save as New Template and edit as needed.
C. Clone the existing template and modify as needed.

Answer: C

Explanation:
Comprehensive and Detailed In-Depth Explanation:
Universal Containers (UC) has astandard email prompt template(likely a prebuilt template provided by Salesforce) that isn't meeting
their needs, and they want to customize it while retaining its original content as a starting point. Let's assess the options based on
Agentforce prompt template management practices.
* Option A: Save as New Template and edit as needed.In Agentforce Studio's Prompt Builder, there's no explicit "Save as New
Template" option for standard templates. This phrasing suggests creating a new template from scratch, but the question specifiesusing
the content of the existing standard template.
Without a direct "save as" feature for standards, this option is imprecise and less applicable than cloning.
* Option B: Clone the existing template and modify as needed.Salesforce documentation confirms that standard prompt templates
(e.g., for email drafting or summarization) can beclonedin Prompt Builder. Cloning creates a custom copy of the standard template,
preserving its original content and structure while allowing modifications. The Agentforce Specialist can then edit the cloned
template- adjusting instructions, grounding, or output format-to meet UC's specific business requirements. This is the recommended
approach for customizing standard templates without altering the original, making it the correct answer.
* Option C: Save as New Version and edit as needed.Prompt Builder supports versioning for custom templates, allowing users to
save new versions of an existing template to track changes. However, standard templates are typically read-only and cannot be
versioned directly-versioning applies to custom templates after cloning. The question implies starting with the standard template's
content, so cloning precedes versioning. This option is a secondary step, not the initial action, making it incorrect.
Why Option B is Correct:
Cloning is the documented method to repurpose a standard prompt template's content while enabling customization. After cloning,
the specialist can modify the new custom template (e.g., tweak the email prompt's tone, structure, or grounding) to align with UC's
requirements. This preserves the original standard template and follows Salesforce best practices.
References:
Salesforce Agentforce Documentation: Prompt Builder > Managing Templates- Details cloning standard templates for customization.
Trailhead: Build Prompt Templates in Agentforce- Explains how to clone standard templates to create editable copies.



Salesforce Help: Customize Standard Prompt Templates- Recommends cloning as the first step for modifying prebuilt templates.

NEW QUESTION # 130 
An Agentforce Specialist is assisting Universal Containers with troubleshooting an agent. The Agentforce Specialist notices that the
agent is not using topic actions in the desired sequence, causing inconsistent outcomes.
Which technique should the Agentforce Specialist recommend to ensure deterministic control over the order in which actions are
executed?

A. Specify custom variables and filters.
B. Specify the large language model (LLM) provider and version.
C. Specify the order of actions.

Answer: C

Explanation:
The AgentForce Action Sequencing and Deterministic Flow Guide explains that to ensure actions are executed in a specific and
predictable order, administrators must explicitly define the order of actions in the topic setup. The documentation states:
"To achieve deterministic control, sequence the topic's actions in the desired order of execution. This ensures that dependent actions,
such as data retrieval followed by record creation, execute consistently and predictably." Option A (specifying the LLM provider)
affects model behavior but not execution sequence.
Option B (custom variables and filters) controls conditional logic, not the order of execution.
Therefore, Option C - specifying the action order - ensures full deterministic control.
References (AgentForce Documents / Study Guide):
* AgentForce Builder Guide: "Defining and Ordering Actions in Topics"
* AgentForce Deterministic Logic Handbook
* AgentForce Study Guide: "Ensuring Predictable Action Sequences"

NEW QUESTION # 131 
Universal Containers has a custom Agent action calling a flow to retrieve the real-time status of an order from the order fulfillment
system.
For the given flow, what should theAgentforce Specialistconsider about the running user's data access?

A. The flow must have the "with sharing" permission selected m the advanced settings for the permissions, field-level security,
and sharing settings to be respected.
B. The custom action adheres to the permissions, held-level security, and sharing settings configured in the flow.
. The Agent will always run flows in system mode so the running user's data access will not affect the data returned.

Answer: B

Explanation:
When a flow is invoked via a custom Agent action, its data access depends on the flow's runtime configuration, not system mode by
default. Salesforce flows can be configured to respect the running user's permissions and sharing settings:
* If the flow is set to "Run as the User Who Launched the Flow" (enabled in Flow Settings), it adheres to the user's permissions,
field-level security (FLS), and sharing rules.
* Option C is incorrect because flows do not always run in system mode unless explicitly configured to do so.
* Option A is misleading because "with sharing" is an Apex concept, not a flow setting.Flows use runtime settings like FLS and
sharing enforcement.
References:
* Salesforce Help: Flow Runtime and Security Context
* Flow Settings: "Run with User Permission and Field-Level Security" ensures data access aligns with the user's permissions.

NEW QUESTION # 132 
Universal Containers (UC) wants to use the Draft with Einstein feature in Sales Cloud to create a personalized introduction email.
After creating a proposed draft email, which predefined adjustment should UC choose to revise the draft with a more casual tone?

A. Optimize for Clarity
B. Enhance Friendliness



C. Make Less Formal

Answer: C

Explanation:
WhenUniversal Containersuses theDraft with Einsteinfeature inSales Cloudto create a personalized email, the predefined adjustment
toMake Less Formalis the correct option to revise the draft with a more casual tone. This option adjusts the wording of the draft to
sound less formal, making the communication more approachable while still maintaining professionalism.
* Enhance Friendlinesswould make the tone more positive, but not necessarily more casual.
* Optimize for Clarityfocuses on making the draft clearer but doesn't adjust the tone.
For more details, seeSalesforce documentation on Einstein-generated email draftsand tone adjustments.

NEW QUESTION # 133
......
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