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Fihlen Sie sich schmerzvoll, wenn Sie so viele IT-Zertifizierungen und Zertifizierungsunterlagen sehen? Was sollen Sie machen?
Welche Priifing und welche Priifingsunterlage sollen Sie wéhlen? Wir ZertFragen kénnen die geeignete Priifingen fiir Sie wihlen,
wenn Sie wissen nicht, wie sich zu entscheiden. Sie konnen jetzt sehr populire Salesforce FS-Con-101 Zertifizierungspriifung
wihlen. Diese Zertifizierung hat viele Vorteile. Auerdem, wenn Sie sehr effektiv die Priifimg vorbereiten, kénnen Sie sich flir
Salesforce FS-Con-101 Dumps von ZertFragen entscheiden. Es ist die beste Methode firr dich, diese Salesforce FS-Con-101
Priifing emfach zu bestehen.

Die Schwierigkeiten kénnen den Charakter eines Menschen testen. Eine schlechte Situation kann die Aufrichtigkeit eines Menschen
zeigen. Wenn man einer schlechten Situation gegentiberstehen, kénnen nur die mutigen es gant leichtnehmen. Sind Sie ein mutiger
Mensch? Wemn Sie sich nicht so gut auf Thre Priifing vorbereiten, kénnen Sie es noch leichtnehmen. Weil Sie die Fragenkataloge zur
Salesforce FS-Con-101 Priifimg von ZertFragen haben. Und eine Salesforce FS-Con-101 Priifing wird Sie nicht niederschlagen.
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ZertFragen kann Thnen Thren Stress zur Salesforce FS-Con-101 Zertifizierungspriifing im Internet tiberwinden. Die Lernmaterialien
2 Salesforce FS-Con-101 Zertifizierungspriifing enthalten Kurse, Online-Priifing, Lemtipps im Internet. Unser ZertFragen hat
Simulationspriifingen, das Thnen helfen, die Salesforce FS-Con-101 Priifing ganz einfach ohne viel Zeit und Geld zu bestehen.


https://www.zertpruefung.ch/FS-Con-101_exam.html
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Wenn Sie unsere Lernmaterialien haben und sich um die Priifingsfragen kiimmern, kénnen Sie ganz leicht das Zertifikat bekommen.

Salesforce Certified Field Service Consultant FS-Con-101 Priifungsfragen mit
Losungen (Q46-Q51):

46. Frage

Universal Containers requires trained inspectors to make three site visits per year to inspect containers at custorer sites. These visits
must be created 14 days before the next suggested inspection date.

What are two ways 3 Consultant can configure Maintenance Plans to meet the requirement?

Choose 2 answers

A. Associate a Required Skill called Site Visit to aMaintenance Plan.
B. Auto-generate Work Orders with a 14 day Generation Horizon.

C. Auto-generate Work Orders with a 14 daya Generation Timeframe.
D. Associate 2 Work Type called Site Visit to a Maintenance Plan

Antwort: B,C

Begrindung;

Maintenance Plans are records that define recurring work orders for preventive maintenance such as inspections or tune-ups[ 188].
Auto-generate Work Orders is a setting that enables or disables the automatic generation of work orders from maintenance
plans[189]. Generation Timeframe is asetting that defines how often work orders should be generated from maintenance plans such
as daily, weekly, or monthly[ 190].

Generation Horizon is a setting that defines how far in advance work orders should be generated from maintenance plans such as
7days or 30 days[191]. Auto-generating Work Orders with a 14 day Generation Timeframe and a 14 day Generation Horizon
would allow Universal Containers to automatically generate Work Orders 14 days before the next suggested mantenance date by
creating workorders from maintenance plans every 14 days within14 days of their scheduled date. Associating a Required Skill
called Site Visit to a Maintenance Plan would not affect how far in advance work orders are generated from maintenance plans.
Required Skills are fields on the maintenance plan object that indicate which skills are needed for performing preventive
maintenance[ 192]. Associating a Work Type called Site Visit to a Maintenance Plan would not affect how far in advance work
orders are generated from mamtenance plans. Work Types are records that define the standard tasks and duration for a specific
type of work[193]. References: https:/help.salesforce.com

/s/articleView?id=sff§_maintenance plans overview.htm&type=5 https:/help.salesforce.convs/article View?

id=sffs maintenance plans auto generate work orders.htm&type=5Shttps:/help.salesforce.convs
/articleView?id=sff§_maintenance plans generation timeframe.htm

47. Frage

Universal Containers sells products that are made up of senalized components. Technicians often need to work on a specific
componernt.

How should a Consultant recommend tracking customer purchases so Work Orders can be assigned to a component?

A. Use Assets and define a hierarchy.

B. Use Products and Product Families.

C. Use Orders and Order Products.

D. Use Work Orders and define a hierarchy.

Antwort: A

Begriindung;
This option allows tracking customer purchases of serialized components as assets and defining parent-child relationships between
them. References:https:/help.salesforce.convs/articleView?id=sf.fs_asset hierarchy.

htm&type=5

48. Frage

Universal container needs to verify that a repair job has been completed to the customer satisfaction before an invoice can be
generated Which two iterns should the consultant consider?

Choose 2 answers



A. Send a feedback survey to the customer when a service appointment is completed
B. Configure signature blocks for service report templates

C. Add service reports templates to the appropriaterepair work type

D. Generate service in the organization's default language

Antwort: B,C

Begriindung;

Service reports are documents that summarize the details and outcomes of a service appointment such as work performed, products
consumed, customer feedback, etc.[25]. Configuring signature blocks for service report templatesallows capturing customer
signatures as proof of job conpletion before generating invoices[26].

Adding service report templates to the appropriate repair work type allows automatically generating service reports based on the
work type of the service appointment[27]. Generating service in the organization's default language would not verify that a repair job
has been completed to the customer satisfaction. Sending a feedback survey to the customer when a service appointiment is
completed would not ensure thatan invoice can be generated. References: https:/help.salesforce.conmys/article View?

id=sffs_service reports_overview.

htm&type=5 https/help.salesforce.convs/articleView?id=sf.fs_service reports_signature blocks.
htm&type=5Shttps:/help.salesforce.convs/article View?id=sf.fs_service reports work types.htm&type=5

49. Frage

At Northern TrailOutfitters (NTO), agents are expected to complete a variety of tasks. They create cases and work orders, and
need Read access to work types and work rules. They also book and manage appointments, assign mobile resources, and optimize
their mobile workforce's schedule.

What is the best permission set{s) a consultant should

recommend assigning to NTO agents?

A. Agent

B. Mobile, Agent, and Resource
C. Agent and Resource

D. Dispatcher

Antwort: A

Begrindung;

The Agent permission set gives access to create cases and work orders, view work types and work rules, book and manage
appointments, assign mobile resources, and optimize schedules. References:https:/help.
salesforce.convs/articleView?id=sff§_permission_sets.htm&type=>5

50. Frage
A mobile technician uses parts present in their van to complete an on-site customer installation. The technician has marked theservice

appointment and work order as completed. They want to record the parts used in completing the job and adjust their van stock.
Where should the technician record this information?

A. The Product Request Line Item associated with the Product

B. The Product Item Transactions Related List on the Product Item

C. The Products Consumed section on the Work Order

D. The Work Order Line Item associated with the completed Work Order

Antwort: C

Begriindung;

The Products Consumed section on the Work Order allows the technician to record the products used and adjust the inventory
levels of their van stock. The Product Item Transactions Related Liston the Product Item shows the history of product movements,
but does not allow recording new transactions. The Work Order Line Item associated with the completed Work Order shows the
products required, but not the products used.

The Product Request Line Item associated with the Product shows the products requested, but not the products consumed.
References: https:/help.salesforce.conys/article View?id=sf.fs_products consumed.

htm&type=5 https://help.salesforce.convs/article View?id=sf.fs_product item transactions.htm&type=5
https/help.salesforce.conys/article View?id=sf.fs_work order line _itens.htm&type=Shttps://help.salesforce.



conys/articleView?id=sf.fs_product request line iterms.htm&type=5
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