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Our company according to the situation reform on conception, question types, designers training and so on. Our latest GCP-GCX
exam torrent was designed by many experts and professors. You will have the chance to learn about the demo for if you decide to
use our GCP-GCX quiz prep. We can sure that it is very significant for you to be aware of the different text types and how best to
approach them by demo. At the same time, our GCP-GCX Quiz torrent has summarized some features and rules of the cloze test to
help customers successfully pass their exams.

Genesys GCP-GCX Certification is an excellent choice for professionals who want to advance their careers in the IT industry.
Genesys Cloud CX Certified Professional - Consolidated Exam certification offers a comprehensive understanding of Genesys
Cloud CX solutions and demonstrates the ability to implement and configure these solutions. Genesys Cloud CX Certified
Professional - Consolidated Exam certification is recognized by organizations worldwide and is a valuable asset for professionals
looking to stand out in the job market.

>> GCP-GCX Latest Test Question <<

Professional GCP-GCX Latest Test Question for Real Exam

GCP-GCX questions & answers are valid, covering the whole chapter in the actual test and the key points. You can take GCP-
GCX pdftorrent as your study reference. After you get the GCP-GCX exam dumps, do not worry about the update, because one
year free update is provided to you. Please pay attention to your payment email and check if there is any GCP-GCX Updated
Dumps. Dear, if you have any questions about GCP-GCX study torrent, you can contact us by email or online chat as you like. In
addition, we have money back guarantee, in case of failure, we will give you full refund.

Genesys Cloud CX Certified Professional - Consolidated Exam Sample
Questions (Q130-Q135):

NEW QUESTION # 130
You suspect that one of your agents is not productive.
‘Which report would you run to view the agent's time on breaks and login/logout details?

¢ A Interaction Details Report
¢ B. Agent Metrics Report
¢ C. Queue Metrics Daily Report


https://drive.google.com/open?id=1Kh_uQpqRxlvZKGNaQ2sC0vvjZFtGXtEG
https://www.examcollectionpass.com/Genesys/GCP-GCX-exam-braindumps.html
https://www.prepawayexam.com/Genesys/braindumps.GCP-GCX.ete.file.html
https://www.lead2passed.com/Genesys/GCP-GCX-practice-exam-dumps.html
https://www.dumpsmaterials.com/GCP-GCX-real-torrent.html

e D. User Status Detail Report
Answer: B

Explanation:

Explanation

The Agent Login-Logout Details Report is a report that would help you view an agent's time on breaks and login/logout details. This
report shows various metrics related to agent availability and activity, such as total login time, total logout time, total break time,
break reason codes, etc. This report can help you monitor agent productivity and adherence. References:
httpsz/help.mypurecloud.convarticles/agent-login-logout-details-report/
httpsz/help.mypurecloud.convarticles/monitor-agent-adherence/

NEW QUESTION # 131
Which report displays the length of each session for one or more agents over a specified period of time?

A. Agent Quality Details Report

B. Agent Login-Logout Details Report
C. Agent Activity Summary Report

D. Agent Metrics Report

Answer: B

NEW QUESTION # 132
Genesys Cloud CX automatically deletes exported files from the inbox a week after its creation

o A True
e B. False

Answer: B

Explanation:

Genesys Cloud CX does not automatically delete exported files from the nbox after a week. Users are responsible for managing
therr files, including the deletion of exported files when they are no longer needed. This approach gives users control over their data
and ensures that important files are not inadvertently lost.

NEW QUESTION # 133
Which platform component manages account configuration, directory search, user membership, phone call routing, and agent
assignment?

A. Public Interface Services
B. Application Services

C. Communication Services
D. Core Services

Answer: D

NEW QUESTION # 134
Genesys Cloud CX Voice is

A. A help bot that is available within Genesys Cloud CX chat.

B. A third-party service that provides external Phone Trunks.

C. An internet-based telephony service that can be purchased and activated for use with Genesys Cloud CX.
D. Another name for Genesys Cloud CX.

Answer: C

Explanation:



Explanation

Genesys Cloud CX Voice is an internet-based telephony service that can be purchased and activated for use with Genesys Cloud
CX. Genesys Cloud CX Voice provides a fully managed phone system that connects your phone devices with Genesys Cloud CX
cloud services. With Genesys Cloud CX Voice, you do not need to configure or maintain any external trunks or telephony
mffastructure. References:

https:/help.mypurecloud.convarticles/about- genesys-cloud-voice/

httpsz//help.mypurecloud.convarticles/activate- genesys-cloud-voice/

NEW QUESTION # 135

With rigorous analysis and summary of GCP-GCX exam, we have made the learning content easy to grasp and simplified some
parts that beyond candidates’ understanding. In addition, we add diagrams and examples to display an explanation in order to make
the interface more intuitive. Our GCP-GCX Exam Questions will ease your pressure of learning, using less Q&A to convey more
important information, thus giving you the top-notch using experience. With our GCP-GCX practice engine, you will have the most
relaxed learning period with the best pass percentage.
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