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Get the test C1000-189 certification requires the user to have extremely high concentration will all test sites in mind, and this is
definttely a very difficult. Our C1000-189 learning questions can successfully solve this question for you for the content are exactly
close to the changes of the C1000-189 Real Exam. When you grasp the key points, nothing will be difficult for you anymore. Our
professional experts are good at compiling the C1000-189 training guide with the most important information. Believe in us, and
your success is 100% guaranteed!

IBM C1000-189 Exam Syllabus Topics:

Topic

Details

Topic 1

Installation: This section of the exam measures the skills of System Implementation Specialists and focuses
on installing and deploying Instana across different environments. It includes installing the Instana backend,
deploying and configuring agents, and migrating existing Instana setups. Candidates will also demonstrate
their ability to implement Synthetic Monitoring and manage Points of Presence (PoPs) effectively for end-
to-end performance validation.

Topic 2

Operations: This section of the exam measures the skills of Application Monitoring Specialists and covers
daily operational tasks for managing Instana environments. It includes configuring website and application
monitoring, handling synthetic monitoring, and creating incidents, issues, and alerts. Candidates will analyze
mfrastructure performance, set maintenance windows, and design custom dashboards. They are also
expected to interpret golden signals, evaluate alerts, use analytics, and perform backup or restore
operations to maintain optimal system performance.

Topic 3

Planning: This section of the exam measures the skills of Cloud Monitoring Engneers and covers the
foundational planning tasks required for successful Instana deployment. Candidates nmust understand the
nstallation prerequisites, the architectural design of Instana for on-premises environments, and the platform
core capabilities and use cases. It also assesses knowledge of different agent modes, supported sensors
and tracers, and the distinctions between cloud service agents and serverless agents essential for scalable
implementation.

Topic 4

Integration: This section of the exam measures the skills of Integration Engineers and assesses their
proficiency in connecting Instana with external monitoring and automation tools. Candidates must
demonstrate knowledge of integrating agent-based systerms such as Omegamon, ITM, and ITCAM, as
well as external platforns like Prometheus and Grafana. The section also includes configuring alert
channels, automation actions, and utilizing the Instana REST API to support customized workflows and
data visibility.

IBM Instana Observability v1.0.277 Administrator - Professional Sample
Questions (Q26-Q31):

NEW QUESTION # 26
How can an administrator collect initial troubleshooting information in self-hosted Standard Edition?

Answer: D

Explanation:

A. stanctl debug

B. stanctl collect

C. stanctl trace

D. stanct] nust-gather

Administrators managing self-hosted Standard Edition clusters can generate diagnostic bundles using the verified IBM command
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stanct] must-gather. The documentation specifies: '"The 'stanctl must-gather' command collects logs, configuration files, and relevant
diagnostic output from all components for analysis and support submission." This standardized data-collection utility aggregates
information across microservices and stores it into an archive for troubleshooting. Other commands (trace, debug, collect) serve
specific functions but do not generate the comprehensive support package expected by IBM Support. Must-gather ensures inclusion
of system status, resource snapshots, and error contexts, efectively accelerating issue resolution. This feature parallels other IBM
products’ must-gather standards, ensuring consistent methodology for customer support cases and automated diagnostics workflow.

NEW QUESTION # 27
Which statement is true about webhook URL authentication?

A. Specification of additional Headers is not supported for authentication.

B. Prepend username and password to the hostname URL for authentication.
C. Basic authentication is not supported due to security constraints.

D. Only Authorization HTTP request header is supported.

Answer: B

Explanation:

According to IBM Instana's integration documentation, webhook notifications support Basic Authentication by embedding the
username and password into the URL as part of the standard format (https://user;password@hostname/path). The exact extract
from IBM states: "For webhooks requiring basic authentication, username and password must be specified by prepending these
values to the webhook hostname in the URL." This approach is supported by most HTTP libraries and ensures ease of integration
with third-party endpoints. Instana also allows other advanced authentication mechanisims for webhooks, but this is the documented
approach for standard Basic Auth scenarios. Additional header configuration (B) is possible but not required for basic
authentication, and option D is incorrect as Basic Auth is explicitly supported (and documented). Limiting to only the Authorization
header (C) oversimplifies the supported authentication workflows.

NEW QUESTION # 28
‘What is mandatory to use Instana REST APIs?

A. Python
B. Token
C. Cookie
D. CURL

Answer: B

Explanation:

Access to Instana's REST API is secured using authorization tokens-an industry-standard best practice for API authentication and
traceability. IBM documentation says: "A personal or team API token is required to authenticate REST API calls." Tokens serve as
credentials embedded in HTTP headers on each request, providing both identity and access control for the API consumer. Tokens
are mandatory; without a valid token, any API requests are denied with a 401 Unauthorized error, regardless of whether a tool
(such as CURL) is used. Tokens can be scoped for individual users (personal tokens) or teams (team tokens), enabling granular
tracking and revocation as part of enterprise security policies. API tokens are generated from the Instana Ul under the profile or
team section. Cookies and raw client libraries (e.g., Python) are not authentication methods for Instana APIs.

NEW QUESTION # 29
In context of Golden Signals in Instana monitoring, what is the true definition of latency?

A. How many errors are there in one HTTP request

B. How long does it take to open a webpage

C. How long does 1t take to login to mobile application

D. How long it takes to handle or service a particular request

Answer: D

Explanation:
Latency is one of the four principal Golden Signals monitored in Instana and critical for measuring system performance and user



experience. According to IBM Instana Observability documentation: "Latency is the time it takes to handle or service a request,
measured as the duration between request start and response end." This applies regardless of protocol (HTTP, RPC, messaging,
etc.) and is used to evaluate whether services are fast or slow under real load. Instana automatically tracks latency for every
transaction, as shown in traces and metrics: this enables teams to identify slow services, resource contention, and downstream
delays. Golden Signals (latency, error rate, traffic, saturation) provide a universal framework recognized in both SRE and
performance engineering disciplines. The actual duration a user spends logging in or opening a webpage may be an instance of
latency, but Instana's definition is generalized to any service request (API, DB, etc.), not just interactive browser events. Error count
is monitored separately (error signal).

NEW QUESTION # 30
Which data source on the analytics page shows traces?

A. Websites

B. Logs

C. Infrastructure
D. Applications

Answer: D

Explanation:

Instana's Analytics page provides a consolidated environment for users to query and visualize operational data across their stack.
According to the official IBM Instana Observability documentation, traces-comprising the end-to-end journey of requests across
services-are found specifically under the Applications data source. The Applications section gives interactive access to traces,
requests, response times, call hierarchies, and distributed dependencies. This is possible because Instana's agent and tracers
automatically instrument applications to capture and send detailed trace data. The documentation states, "The Applications analytics
section allows you to interactively work with service traces and requests, providing distributed tracing visibility." This allows users to
drill down, identify bottlenecks, and analyze errors at the service interaction and code execution level.

Infrastructure data source focuses on systemlevel metrics (CPU, memory, disk), Logs cover textual/semi-structured log output, and
Websites relate to synthetic and real-user measurements-but only Applications feature distributed tracing as per the IBM Instana
Observability product documentation. Thus, for incident response, root-cause analysis, and performance breakdowns, always
consult the Applications data source for trace-level data.

NEW QUESTION # 31
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