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Pegasystems Certified Pega Lead System Architecture (LSA) Exam 23
Sample Questions (Q10-Q15):
NEW QUESTION # 10 
What are the benefits of analyzing Microjourneys in designing Pega applications? (Select all that apply)

A. Identifying user pain points and improving user experience.
B. Optimizing backend processes and data flow.
C. Determining the hardware and infrastructure requirements.
D. Creating reusable components for faster application development.

Answer: A,B

NEW QUESTION # 11 
A credit card dispute application has multiple integrations to fetch the card, customer, transaction, and account details. For any
exceptions in these integration calls, the cases are routed to different work queues based on the nature of the exception. Analysts
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open the case from the work queue and perform the Retry/Resume problem flow.
What is the optimal way to implement this requirement?

A. Perform a save-as of the FlowProblems flow rule into your application ruleset and update the ProblemFlowWorkBasket
assignment, Use business logic in Route To section and use a decision tree.
B. Customize the Work-.getFlowProblemOperator activity and set the parameter AssignTo to the work queues based on the
exception type.
C. Perform a save-as of the FlowProblems flow rule into your application ruleset and update the ProblemFlowWorkBasket
assignment to use a decision table to return the work queue.
D. Customize the Work-.getFlowProblemOperator activity, and set the OperatorToInform parameter to the work queues
based on the exception type.

Answer: D

NEW QUESTION # 12 
A Pega Platformapplication uses the following security configuration: the Disputes:CardManager access group has Disputes:Manager
and Disputes:User access roles listed in that order. The Disputes:Manager role can only view the case but cannot create the
case.The Disputes:User role can create a dispute case.
Which one of the following approaches would you use to deny case creation to the Disputes:CardManager access group?

A. Stop access checking once the Dispute\:Manager role explicitly denies case creation.
B. Create a privilege rule on the Dispute class and add the rule to the Disputes\:Manager and Disputes\:User access roles.
C. Create an access when rule to conditionally allow case creation in dispute class to explicitly restrict access.
D. Create a conditional privilege by using an access when rule to restrict access to the Create-Stage process.

Answer: A

NEW QUESTION # 13 
A Lead System Architect (LSA) team has a task to automate a design solution grading system.
Graders use the system to capture the score using a rubric (instructions) defined for the scenario. The rubric contain questions and
statements against which the evaluation occurs.
The submitted design solution can fall into one of four categories: Excellent, Good, Not Bad, Bad.The score for each of these four
categories varies between different versions of the instructions. For example, an Excellent score is anything above 75 in version 1.1.
In version 1.2, a score above 65 is Excellent.Exam results are decided based on the average of the question scores.The result is
either Pass, Fail, or Fix. For example, a total score between 60 and 75 is considered Fix.
The results range is version-dependent.Now, there is a debate within the team as to what data types the team should create.
Which one of the following options is the best data model design and implementation approach for this requirement?

A. Rubric, Question, Response, CategoryRange, and ResultRange.
B. QuestionCategory, CategoryRange, and ResponseCategory.
C. QuestionsList, ResponseCategory, CategoryRange, and ResultList.
D. RubricQuestions, ResponseRange, CategoryRange, and ResultRange.

Answer: A

NEW QUESTION # 14 
As part of an underwriting process, the application must generate a risk factor for a loan and insert the risk factor into the Loan case.
The risk factor generation is an intensive calculation that requires several minutes to run.
The calculation slows down the environment. You want to have all risk factor calculations run automatically between the hours of
10:00 PM and 6:00 AM to avoid the slowdown during daytime working hours.
Which two design options best fit this solution?

A. Use an advanced agent to fetch and process the Loan Risk factors.
B. Use a job scheduler to fetch all the Loan cases with the Pending-RiskCalculation status, and then calculate the risk factor
and call Resume Flow.
C. Use a delayed dedicated queue processor and set the DateTime for processing to 10 PM using the Run in background
shape.



D. Use standard agent to process the queued Loan cases.
E. Use a standard queue processor to perform the calculation. Pause the case until 10 PM and include a step in the flow to
queue the case for the queue processor.

Answer: C,E

NEW QUESTION # 15
......
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