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P #28
Which values does the "Asset tracking strategy" field provide to affect individual models? (Choose three.)

A. Don't create assets

B. Create assets

C. Leave to category

D. Merge CI

E. Create consumable asset

Ef#: A. C. E

HM #29
Which of the following are considered assets? (Choose three.)

A. Software entitlerments
B. Contracts

C. Hardware

D. Software distributions
E. Facilities

iFf@#: A. C. E

fEEL -

According to the ServiceNow documentation, an asset is "any tangible or intangible item that might have value for an organization1.
The default asset classes in ServiceNow are Hardware, Software License, Consumable, Bundle, Software Entitlement, and
Facility1.

These general classes can be used to manage various assets, such as computers, printers, software licenses, office supplies, software
subscriptions, and buildings1.

Therefore, facilities, hardware, and software entitlements are considered assets, while contracts and software distributions are not.
Reference:

Asset and configuration item (CI) management - ServiceNow

E R #30
Within the asset audit form, where would you find the list of all assets that were found at the stockroom or warehouse that is being
audited?

A. Scanned assets
B. Identified assets
C. Labelled assets
D. Expected assets
E. Inventoried assets

IEf#: A

R -

According to the Hardware Asset Management documentation, an asset audit is a process of verifying the physical existence and
location of assets in an organization, such as a stockroom or a warehouse.

The asset audit form shows the details of the audit, such as the name, description, status, start date, end date, and location of the
audit].

The asset audit form also shows the audit results, which are the status of each scanned asset, such as

"Scanned and expected", "Scanned and not expected", "Expected and not scanned", or "Not expected and not scanned"1.


https://www.mogiexam.com/CIS-HAM-exam.html

The scanned assets are the assets that were found at the stockroom or warehouse that is being audited, regardless of whether they
were expected or notl.

The scanned assets are displayed in the Scanned Assets related list on the asset audit forml.

Therefore, the correct answer is option B, scanned assets, as they are the list of all assets that were found at the stockroom or
warehouse that is being audited. References:

Hardware Asset Management documentation

What is Hardware Asset Management?

H #31
During normalization, what is the most common cause for hardware models to generate a status of Match Not Found?

e A Missing data

e B. Missing transform map
e C. Invalid transform map
e D. Plugin issues

EfE: B

R #32
Inventory audit results provide easy visibility into the reconciliation of scanned assets to the existing inventory. What audit statuses
are displayed as part of the results? (Choose four.)

e A. Not found

B. Expected and not found
C. New

D. Scanned

E. Scanned and expected

F. Scanned and not expected

_—I.Eﬁ: A\ B\ D\ E
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