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Our FS-Con-101 exam prep will give you a complete after-sales experience. You can consult online no matter what problems you
encounter. You can get help anywhere, anytime in our FS-Con-101 test material. FS-Con-101 test questions have very high quality
services in addition to their high quality and efficiency. If you use FS-Con-101 test material, you will have a very enjoyable
experience while improving your ability. We have always advocated customer first. If you use our learning materials to achieve your
goals, we will be honored. FS-Con-101 exam prep look forward to meeting you.

Thanks to our diligent experts, wonderful study tools are invented for you to pass the FS-Con-101 exam. You can try the demos of
our FS-Con-101 exam questions first and find that you just can't stop studying. There are three kinds of the free demos according to
the three versions of the FS-Con-101 learning guide. Using our FS-Con-101 study materials, you will just want to challenge yourself
and get to know more.
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Many people want to be the competent people which can excel in the job in some area and be skillful in applying the knowledge to
the practical working in some industry. But the thing is not so easy for them they need many efforts to achieve their goals. Passing the
test FS-Con-101 Certification can make them become that kind of people and if you are one of them buying our FS-Con-101 study
materials will help you pass the FS-Con-101 test smoothly with few efforts needed.

Salesforce Certified Field Service Consultant Sample Questions (Q117-
Q122):
NEW QUESTION # 117 
AW Computing uses a private record access model in the sales, support, and field service organizations.
How should the systemadministrator ensure that the technicians have the appropriate access to the service appointments dispatched
to them?

A. Create a user territory for the technicians' primary and secondary territories.

https://www.practicevce.com/Salesforce/FS-Con-101-practice-exam-dumps.html
https://www.practicevce.com/Salesforce/FS-Con-101-practice-exam-dumps.html
https://www.testpdf.com/FS-Con-101-exam-braindumps.html
https://www.pdfdumps.com/FS-Con-101-valid-exam.html


B. Create a process to change the owner of the serviceappointment to the assigned technician.
C. Configure a sharing rule to share dispatched service appointments with the assigned resource.
D. Enable the sharing features in the Field Service settings in the Setup menu.

Answer: D

Explanation:
Enabling the sharing features in the Field Service settings in the Setup menu allows sharing dispatched service appointments with
assigned resources regardless of the private record access model in sales, support, and field service organizations[50]. Creating a
user territory for thetechnicians' primary and secondary territories would not ensure that they have access to the service
appointments dispatched to them. Creating a process to change the owner of the service appointment to the assigned technician
would not work if multiple resources are assigned to the same service appointment. Configuring a sharing rule to share dispatched
service appointments with the assigned resource would not work if multiple resources are assigned to different crews or teams.
References:https://help.salesforce.com/s/articleView?id=sf.fs_sharing_overview.htm&type=5

NEW QUESTION # 118 
Universal Containers (UC) normally focuses on minimizing travel. Weather can cause situations that require expedited on-site
service.
How should a Consultant recommend UC handle unplanned service during times of severe weather?

A. Configure a new Service Level for immediate assignment.
B. Manually flag ServiceAppointments as "In Jeopardy" due to weather.
C. Configure an Emergency Policy and use the Emergency Wizard.
D. Postpone all lower-priority jobs and extend Due Dates.

Answer: C

Explanation:
This option allows handling unplanned service during times of severe weather by creating a policy that overrides the existing
scheduling policy and using a wizard to reschedule service appointments based on the emergency policy.
References:https://help.salesforce.com/s/articleView?id=sf.fs_emergency_wizard.
htm&type=5

NEW QUESTION # 119 
AW Computing technicians use the field service mobile application exclusively since theyare always in the field. Due to frequent
schedule changes, the technician should only see one job at a time on the app.
How should the field service administrator ensure this requirement is met?

A. Set Send Appointment Notifications on Dispatch in the mobile settings to one.
B. Enable drip feed to dispatch one service appointment per technician at a time.
C. Set up auto dispatch to dispatch one work order for each technician at a time
D. Instruct the dispatcher to only dispatch one work order toeach technician at a time.

Answer: B

Explanation:
Drip feed is a feature that automatically dispatches service appointments to resources based on predefined criteria and time intervals.
By enabling drip feed, the system can dispatch one service appointment per technician at a time, and adjust their schedule
accordingly.
References: https://help.salesforce.com/s/articleView?id=sf.fsl_drip_feed.htm&type=5

NEW QUESTION # 120 
Universal Containers (UC) provides services to multiple machines installed at customer sites. Each machine has different issues that
need to be fixed. UC wants to track progress, different parts used, and time spent on each machine when dispatching a Technician.
How should the Consultant meet these requirements?

A. Work Orders will have multiple Service Appointments. Each Service Appointment will be linked to the Asset.
B. Work Orders will have multiple Work Order Line Items. Each Work Order Line Item will be linked to the Asset and have



a Service Appointment.
C. Each Account will have a Service Appointment that will represent the work to be done at the customer site.
D. Each Asset will have a Service Appointment that will represent the work needed for each machine.

Answer: B

Explanation:
This option allows tracking the required work for each machine separately, and scheduling a service appointment for each work
order line item. References:https://help.salesforce.com/s/articleView?id=sf.
fs_work_order_line_items.htm&type=5

NEW QUESTION # 121 
UniversalContainers's Technicians have 12 mandatory company holidays each calendar year. Technicians need to view all of their
absence records at once. Which two applications should a Consultant recommend to meet this requirement? Choose ? answers

A. Custom mabile application
B. Salesforce browser-based application
C. Salesforce mobile application
D. Salesforce Field Service mobile application

Answer: B,D

Explanation:
These two applications allow viewing all of the absence records at once, as they support displaying related lists on objects such as
service resources or service territories. References:https://help.salesforce.com/s
/articleView?id=sf.fs_absences_overview.htm&type=5

NEW QUESTION # 122
......

Solutions is one of the top platforms that has been helping Salesforce Certified Field Service Consultant exam candidates for many
years. Over this long time period countless candidates have passed their dream Salesforce Certified Field Service Consultant (FS-
Con-101) certification exam. They all got help from Exams. Solutions FS-Con-101 Practice Questions and easily passed their
exam. The Salesforce FS-Con-101 exam questions are designed by experience and qualified FS-Con-101 certification expert.
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