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Salesforce Mule-101 Exam Syllabus Topics:

Topic Details

Topic 1
Recognize and interpret essential integration concepts and terminology: This domain focuses on
foundational concepts including cloud service models, infrastructure types, networking protocols, data
formats, security principles, and API classifications.

Topic 2
Recognize common integration problems, use cases, and technical solutions: This domain examines
integration scenarios, compares legacy and modern approaches, and guides selection of appropriate
integration technologies for business problems.

Topic 3
Explain the common technical complexities and patterns in integration development: This domain explores
interaction patterns, composition patterns, API specifications, observability approaches, and deployment
application architecture comparisons.
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NEW QUESTION # 27 
An organization's IT team follows an API-led connectivity approach and must use Anypoint Platform to implement a System API
that securely accesses customer dat a. The organization uses Salesforce as the system of record for all customer data, and its most
important objective is to reduce the overall development time to release the System API.

A. Use the Anypoint Connector for HTTP to connect to the Salesforce APIs to directly access the customer data
B. Use the Anypoint Connector for FTP to download a file containing a recent near-real time extract of the customer data
C. Use the Anypoint Connector for Salesforce to connect to the Salesforce APIs to directly access the customer data
D. Use the Anypoint Connector for Database to connect to a MySQL database to access a copy of the customer data

Answer: C

Explanation:
Objective: The key constraint is to "reduce overall development time."
Anypoint Connector for Salesforce: MuleSoft provides pre-built, certified connectors for major systems like Salesforce. These
connectors abstract the complexity of the underlying API (SOAP/REST), handle authentication (OAuth), and provide easy-to-use
operations (Query, Create, Update) within Anypoint Studio.
Comparison:
Option C (HTTP): While possible, using a generic HTTP connector requires manually building the requests, handling session
management, and parsing raw JSON/XML, which takes more time.
Option B (Salesforce Connector): Is the fastest "configuration-over-coding" approach.

NEW QUESTION # 28 
According to MuleSoft's API development best practices, which type of API development approach starts with writing and
approving an API contract?

A. Agile
B. Implement-first
C. Catalyst
D. Design-first

Answer: D

Explanation:
Design-First: This approach dictates that the API Contract (the Specification, e.g., RAML/OAS) must be written, reviewed, and
approved before any implementation code is written11.
The Contract: The "Contract" serves as the agreement between the API provider and the consumer.
Why others are incorrect:
Implement-first: You write the code (Mule flows) first, and the contract is generated from the code (or ignored).
Catalyst: Is a broader delivery methodology, not specifically the "Contract-first" technical approach.

NEW QUESTION # 29 
An organization is choosing between API-led connectivity and other integration approaches.

A. Greater project predictability through tight coupling of systems
B. Improved security through adoption of monolithic architectures
C. Increased developer productivity through self-service of API assets
D. Higher outcome repeatability through centralized development

Answer: C

Explanation:
The Value Proposition: A primary goal of API-led connectivity is to close the IT delivery gap. It achieves this by turning APIs into
reusable Assets published to Exchange. 8 Self-Service: When assets are discoverable, other developers (e.g., Line of Business
developers) can reuse them without waiting for central IT to build everything from scratch. This "Self-Service" model significantly
increases overall developer productivity.
Why others are incorrect:
Tight Coupling (B): API-led promotes loose coupling. Tight coupling makes systems brittle and hard to change (Point-to-Point).
Centralized Development (C): Creates a bottleneck. API-led enables federated development.



Monolithic (D): API-led breaks monoliths into composable services (Microservices/APIs).

NEW QUESTION # 30 
An organization is choosing between API-led connectivity and other integration approaches.

A. Greater project predictability through tight coupling of systems
B. Improved security through adoption of monolithic architectures
C. Increased developer productivity through self-service of API assets
D. Higher outcome repeatability through centralized development

Answer: C

Explanation:
The Value Proposition: A primary goal of API-led connectivity is to close the IT delivery gap. It achieves this by turning APIs into
reusable Assets published to Exchange. 8 Self-Service: When assets are discoverable, other developers (e.g., Line of Business
developers) can reuse them without waiting for central IT to build everything from scratch. This "Self-Service" model significantly
increases overall developer productivity.
Why others are incorrect:
Tight Coupling (B): API-led promotes loose coupling. Tight coupling makes systems brittle and hard to change (Point-to-Point).
Centralized Development (C): Creates a bottleneck. API-led enables federated development.
Monolithic (D): API-led breaks monoliths into composable services (Microservices/APIs).

NEW QUESTION # 31 
In preparation for a digital transformation initiative, an organization is reviewing related IT integration projects that failed for various
reasons.

A. Following an Agile delivery methodology
B. Lack of alignment around business outcomes
C. Reliance on an Integration-Platform-as-a-Service (iPaaS)
D. Spending too much time on enablement

Answer: B

Explanation:
MuleSoft Catalyst: This is MuleSoft's delivery methodology. It identifies that integration projects often fail not due to technology, but
due to a lack of clear strategy and alignment.
Business Outcomes: A primary cause of failure is when IT builds projects in isolation without understanding the business value or
specific outcomes (KPIs) required by the organization5.
Why others are incorrect:
Agile (C): Is generally recommended/beneficial.
Enablement (B): Is a core pillar of success (C4E), not a cause of failure.

NEW QUESTION # 32
......
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