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EE #20
‘Which one of the following Appian object combinations allows you to directly access and use data from the Appian database?

A. An interface object with an integration call

B. An expression rule with an integration call

C. A process model that uses an Export to Excel smart service
D. An expression rule with a query
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In Appian, the combination of an expression rule with a query allows you to directly access and use data from the Appian database.
Expression rules are used to define business logic, while queries are used to retrieve data from the database.

Expression Rule with a Query:

An expression rule can be used to execute a query against the Appian database to retrieve data.

This combination allows you to filter, sort, and manipulate the data retrieved directly from the database within your application logic.
The alqueryEntity() finction is commonly used within an expression rule to fetch data froma specific entity in the database.

‘Why Not Other Options?:

A . An expression rule with an integration call: This option is used for retrieving data from external systems, not directly from the
Appian database.
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C . A process model that uses an Export to Excel smart service: This is used for exporting data to Excel but does not directly access
the database for querying purposes.

D . An interface object with an integration call: This combination is also used for interfacing with external systems rather than directly
accessing the Appian database.

Implementation in Appian:

Define an expression rule that uses a!queryEntity() to fetch data froma specific table or view in the Appian database.

The query can be customized with filters, sorting, and paging to retrieve the exact data needed for the application.

References:

Appian Documentation on Expression Rules: Expression Rules in Appian

ian Que ity Function: alque ity() Function
P Ty query

HE #21
‘When writing a user story, which statement best represents the standard format?

A. "As a user, | want to delete a photo and upload a new one."

B. "As a marketing manager, | want reports on my client base so that I can access them via a dashboard."

C. "As an Investor, [ want to see a summary of my investment accounts so that I can decide where to focus my attention.'
D. "As a user, I want the application to integrate with 3rd party systens."
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The standard format for writing user stories follows a specific structure: "As a [role], I want [goal] so that [benefit]." This format
ensures that the user story captures who the user is, what they want to achieve, and why it is important.

User Story Format:

Role: The user role that is relevant to the story.

Goal: The specific action or feature the user desires.

Benefit: The reason why this feature or action is valuable to the user.

Exanple Explanation:

The correct example, "As an Investor, I want to see a summary of my investment accounts so that I can decide where to focus my
attention," perfectly fits the standard format. It specifies the user role (Investor), the goal (seeing a summary of accounts), and the
benefit (deciding where to focus attention).

Why Not Other Options?:

A and D lack clarity on the benefit or the user's role, making them less effective as user stories.

B is close but is more detailed than the standard format, making it less concise.

References:

Appian Agile Practices Guide: Writing Effective User Stories

Using the standard format for user stories helps ensure that the development team clearly understands the user's needs and the value
of the feature being requested.

A2 #22

A customer wants to automate a workflow for completing customer service cases. The high-level workflow involves muiltiple rounds
of recording investigation results, uploading related documents, sending commumications, and approving. Activities may need to be
done at any time or out of order.

Which recommendation best utilizes the strengths of Appian out-of-the-box features to address this use case?

A. A records-centric design using related actions for the various activities.
B. A sequential workflow of process tasks.

C. A report showing the user's cases with associated actions.

D. A dashboard showing the user's cases with associated actions.

HE: A
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A records-centric design is the best approach to address this use case in Appian. This design allows users to interact with data
through a central record type, with related actions enabling them to perform tasks like uploading documents, sending
communications, and approving cases at any time or out of order.

Records-Centric Design:

This approach centralizes all related data and actions around a specific record type.



Users can trigger related actions such as document uploads or approvals directly from the record, ensuring flexibility and a user-
friendly interface.

Why Not Other Options?:

A and B. Reports and dashboards are useful for visualizing data but are not as flexible for handling the ad-hoc and out-of-order
activities described.

C . A sequential workflow is too rigid for a process where tasks need to be done out of order.

References:

Appian Documentation on Records: Records in Appian

Appian Community Success Guide: Designing Record-Centric Applications

A records-centric approach leverages Appian's strengths, providing a flexible and intuitive solution for complex workflows.

EE #23

You are translating a user requirement into a user story and need to ensure that the desired functionality will be delivered as
expected.

What needs to be written into the user story to ensure it will meet the requirement?

A. Acceptance criteria

B. Business value

C. Estimation of effort to develop
D. Test Script

HE: A
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When translating a user requirement into a user story, it is essential to include acceptance criteria to ensure that the desired
functionality will be delivered as expected. Acceptance criteria provide clear, testable conditions that define when a user story is
complete and meets the requirement. This ensures that the development team has a clear understanding of what needs to be built and
how it will be validated, reducing the risk of miscommumication and ensuring the final product aligns with the user's needs. Appian
Documentation - Writing Effective User Stories Note: While business value (B) and estimation of effort (A) are important elements
of a user story, they do not directly ensure that the finctionality will meet the requirement. The test script (C) is typically created after
the user story is developed.

A2 #24
A team is working on a new feature and has completed the initial design. What is the next step in the Agile process?

A. Develop and implement the feature
B. Gather new requirements

C. Conduct a sprint review

D. Start user acceptance testing
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