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12. Frage
Inspect your current Incoming Mail Handler configuration:

Identify one reason why the current configuration is not fetching emails as planned.

A. A delay of 10000 minutes is not a valid setting and will cause an error.

B. The blank space in the Incoming Mail Handler name will cause internal errors.

C. The syntax of the specified Folder Name is invalid and should be corrected to '/spamni.
D. The external mail service is not able to write the messages to the specified folder.

Antwort: D

Begrindung;
Reference: https:/confluence.atlassian.comy/jirakb/troubleshoot-incoming-mail- in-jira- service-desk- 790960076 html

13. Frage

Billie needs to perform various restricted tasks in the system. You must decide whether to grant her site admin or organization admin
privileges.

Identify two reasons why you must make her an organization admin (Choose two)

A. Billie needs to make changes to user's profiles

B. Billie needs to log in as other users for troubleshooting user accounts
C. Billie needs to enable other users to be site or product admins

D. Billie needs to enable other users to be organization admins

E. Billie needs to remove users from the site

Antwort: D,E

14. Frage

Henry was recently assigned multiple issues in a classic software project. He has not received any email notifications about the
assignment of these issues but he received notifications about other changes to issues fiom this and other projects.

Identify two possible reasons (Choose two)

A. The Issue Assigned event does not list the current assignee as a recipient in the projects notification scheme
B. Henry is missing the Assignable User project permission in the Jira project

C. Henry is missing the Browse Projects project permission in the Jira project

D. The Issue Updated event does not list the current assignee as a recipient in the project's notification scheme
E. Henry adjusted his personal email notification preference to not notify him when he is the assignee of an issue

Antwort: AJE
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15. Frage

You want to introduce Jira to your small non-profit organization.

Since you are unsure of the optimal deployment option you have gathered some requirements:

- You need to manage a team of up to 15 employees.

- You need to be able to track a backlog of staff action iterrs.

- You want to easily visualize the progress of ongoing work.

The solution must require minimal administration since your organization only has a part-time IT volunteer.
‘What solution is most appropriate for your organization?

A. Jira Software Data Center

B. Jira Core Server

C. Jira Service Desk Cloud

D. Jira Service Desk Data Center

Antwort: C

16. Frage
A project is using the Approval workflow shown.

The project lead has communicated the following change requests:

- It should be possible to transition issues into the Awaiting Approval status from any other status apart from the Approved status.
- Different transition screens will be needed for each transition into the Awaiting Approval status.

How do you configure the workflow to satisfy these requirements?

e A. - Create a global transition to the Awaiting Approval status.

- Create an appropriate transition screen and associate it with the global transition.

B. - Create a transition from the Open to the Awaiting Approval status.

- Create appropriate transition screens and associate them with the individual transitions into the Awaiting Approval status.
C. - Reuse the Request approval transition between the Open and Awaiting Approval status.

- Create an appropriate transition screen and associate it with the transition.

D. - Create a transition from the Open to the Awaiting Approval status.

- Reuse the existing transition screen from the Request approval transition.

E. - Create a global transition to the Awaiting Approval status.

- Create multiple appropriate transition screens and associate it with the global transition.

Antwort: A
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