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H #24
An enployee at AnyAirlines uses RPA Recorder to capture actions performed when carrying out a business process autormation.
How does this help expedite RPA process development?

¢ A. BPMN is autogenerated, which includes documentation in the form of images and a complete recording of keyboard
actions and wait times.

¢ B. BPMN is autogenerated with documentation and workflows containing the recorded actions that are automatically created
during the build phase.

¢ C. BPMN is autogenerated with complete test plans and run configurations that can be executed in the test and production
phases.

¢ D. BPMN is autogenerated, including documentation in the form of images and a fully finctional RPA process with workflows
and conditional branching,

EfE: A

fEEHL 2

Using RPA Recorder to capture actions performed during a business process automation helps expedite RPA process development
in the following way:

Autogenerating BPMN:

The RPA Recorder captures the business process as it is performed and autogenerates a Business Process Model and Notation
(BPMN) diagram. This diagram includes a visual representation of the process, making it easier to understand and modify.

Detailed Documentation:

Along with the BPMN, the recorder generates detailed documentation that includes images of the steps performed, as well as a
complete recording of keyboard actions and wait times. This provides a comprehensive view of the process, which can be reviewed
and refined.

Expediting Development:

By automating the creation of BPMN and detailed documentation, the RPA Recorder significantly reduces the time required to
document and design the RPA process manually. This allows developers to focus on refining and optimizing the process rather than
starting from scratch.

References:

MuleSoft RPA Recorder Documentation

H #25
A MuleSoft developer at AnyAirlines wants to retrieve customer data from an external system.
Before designing a new integration, what should they use to determine if the integration exists and can be reused?

A. Design Center

B. Anypoint Exchange
C. Anypoint Studio

D. MuleSoft Composer

EfE: B
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To determine if an integration exists and can be reused, the MuleSoft developer should use Anypoint Exchange:

Anypoint Exchange:

Anypoint Exchange is a repository where developers can publish, share, and discover reusable assets such as APIs, connectors,
templates, and examples. It serves as a centralized location for all reusable components within the MuleSoft ecosystem.

By searching Anypomnt Exchange, the developer can find existing integrations or assets that might fulfill the requirements for retrieving
customer data, avoiding the need to design and develop a new integration from scratch.

References:

Anypoint Exchange Documentation
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HH #26
What is the difference between Run and Debug modes in Flow Builder?

e A Runmode uses the latest version of the flow.

¢ B. Debug mode uses Al to fix any bugs in the flow.

¢ (. Runmode is only available for active flows.

¢ D. Debug mode displays details for debugging the flow.

IEf#: D

TR

In Flow Builder, Run and Debug modes have distinct finctionalities:

Run Mode:

Executes the flow as it is, allowing you to see the end-to-end execution based on the latest saved version.

Typically used to verify that the flow works as expected under normal conditions.

Debug Mode:

Provides detailed information for each step of the flow, including input and output data, and any errors encountered.

Useful for troubleshooting and identifying issues within the flow, allowing developers to understand how the flow executes and where
problens may arise.

Debug mode is specifically designed to aid in diagnosing and fixing issues by providing a granular view of the flow's execution.
References:

Salesforce Flow Builder Documentation

B #27

Northern Trail Outfitters is building a hyperautomation solution using Salesforce and MuleSoft. They need to use Salesforce Flow to
automate a multi-departmental process in an external system and capture the outcome in Salesforce.

How should the Salesforce Flow solution be structured to meet this requirement?

e A Parent and subflows invoked by REST API to capture user inputs and update Salesforce records
¢ B. An evaluation flow which evaluates when the process is completed and updates Salesforce records
¢ C. A Flow Orchestration to automate the multi-departmental process and update Salesforce records
¢ D. Anautolaunched flow invoked by REST API to update Salesforce after the process is completed

EfE: C
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Salesforce Flow Orchestration is designed to manage complex, multi-step business processes that span multiple departments and
systems. Here's how it can be structured to meet the requirement:

Automate Multi-Departmental Process:

Use Flow Orchestration to define and manage the steps involved in the multi-departmental process. It allows you to break down the
process into stages and define the sequence of actions and approvals required.

Capture Outcome in Salesforce:

After completing the external process, Flow Orchestration can be configured to update Salesforce records with the outcome. This
ensures that the results of the automated process are reflected within Salesforce.

Orchestration Capabilities:

Salesforce Flow Orchestration provides features such as task assignments, decision elements, and complex branching logic, which
are ideal for managing multi-departmental workflows.

References:

Salesforce Flow Orchestration Documentation

HR #28
Northern Trail Outfitters (NTO) wants to automate a multi-step process that spans several departments.
How do Interactive Steps in Flow Orchestration help NTO mvolve users at key steps of the process?

e A They enable users to collaborate on specific work iterrs.
e B. They allow the user to interact directly with external systerrs through the Salesforce Ul
e (. They leverage Al processing to automatically interact with the customer and collect customer data.



e D. They allow the user to interact with the process in between automated backend steps.
EM#: D

RN -

Interactive Steps in Flow Orchestration are designed to involve users at specific points within an automated process. Here's how
they help NTO:

User Interaction:

Interactive Steps enable users to engage with the process during key stages. These steps are inserted between automated tasks to
require human input or decision-making,

This ensures that critical user actions, such as approvals or data entry, are seamlessly integrated into the flow.

Process Continuity:

Once the user completes the required interaction, the process can automatically proceed to the next step. This creates a cohesive
workflow that combines automated and manual tasks efficiently.

Use Case Exanmples:

Approving a documment, entering additional information, or making decisions based on presented data are typical scenarios where
Interactive Steps are beneficial.

References:

Salesforce Flow Orchestration Documentation
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