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H #12
Which represents the skills needed that a Service Mapping admnistrator or implementer should have?
Choose 4 answers

A. Understanding of XML, Regex, Delimited text, and JSON

B. Understanding of protocols such as HTTP, TCP, SNMP, SOAP, and REST
C. Understanding of relational database theory

D. Scripting capabilities with respect to Unix and Windows commands

E. Intermediate or above Windows and Unix administration skills

F. Sufficient skills to build an enterprise website

Ef#: A, B. C. E

HP#13
Reconciliation Rules for the Application [cmdb_ci_appl] table are configured exactly the same for both ServiceNow and SCCM
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data sources and the following priorities are configured:
ServiceNow Priority: 100

SCCM Priority: 200

Which of the following is true?

Choose 3 answers:

A. Applications discovered by SCCM can create application Cls in the CMDB
B. Applications discovered by Altiris can create application CIs in the CMDB
C. Applications discovered by SCCM can be updated by Altiris

D. Applications discovered by ServiceNow can be updated by SCCM

E. Applications discovered by Altiris can be updated by SCCM

Eﬁ: A\ B\ C

HE #14

Assuming Reconciliation Rules (Reconciliation Definitions) were configured exactly the same for both Data Sources, ServiceNow

and ServiceWatch, for the Application [cmdb ci appl] table and the following Data Source Precedence Rules are configured.
—

& Data Source Precedences m Serdyl ce l[ U U
V- e 4 1 to2of2 B PP
EQJ Q = Applies to &= Data source = A = Active
m i | ServiceWatch 100 true
cmdb ci appl ServiceNow 200 true
‘Which one of the following is true?

¢ A Ifan Application CI is discovered with a Data Source, ServiceNow, then if the same Application CI is discovered by the
Data Source, ServiceWatch, an update will be allowed.

¢ B. Ifan Application CI is discovered with a Data Source, ServiceNow, then if the same Application CI is discovered by the
Data Source, Altiris, an update will be allowed.

e (. Ifan Application CI is discovered with a Data Source, ServiceWatch, then if the same Application CI is discovered by the
Data Source, ServiceNow, an update will be allowed.

e D. Ifan Application CI is discovered with a Data Source, ServiceWatch, then if the same Application CI is discovered by the
Data Source, Altiris, an update will be allowed.

IEf#: B

HE #15
To begm the configuration of tag-based services, tag values must be defined where?

A. Tag catalogs

B. Tag-based service families
C. Tag libraries

D. Tag categories

Ef#: D

HH #16
‘Which one of the following Regular Expressions could be used to parse the value 5.2.0 from the string?



A. Version (\d+).(\d+).(\d+)
B. Version (\d+)
C. Version\s+(\d-+\.\d+\.\d+)
D. Version (\.*)

EM: D
L
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