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R #49

Northern Trail Outfitters (NTO) receives a daily file drop of customers who have made recent purchases. NTO would like to send
out a thankyou' email the first time they Show up it the file drop.

How should journey Builder be configured to meet this requirement?

¢ A. Configure Journey Settings to 'allow no re-entry.
¢ B. Configure Journey Entry Event to 'allow no re-entry.'
¢ C. Configure Journey Email Send to dedupe on email address.

EfE: A

HMA #50
‘What does Exact Target do to help protect your data when you log in? Choose 2

A. You must choose a long password with multiple characters.
B. Enter your username and password

C. Authenticate your browser

D. Click Send Activation Email button

iEﬁ: C\ D

HM #51
A marketer wants to store all the attributes for a triggered send within a data extension.
‘Which configuration is required when creating the data extension for this triggered send nformation?

¢ A Create fromtemplate and choose triggered Send Data Extension template.
¢ B. Include Subscriber key and Email address field as primary key.
e C. Select the Use for triggered send' checkbox.
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IEf: C

R :

Explanation

Selecting the "Use for triggered send' checkbox is the correct answer. This option allows you to create a data extension that can be
used as a target audience for a triggered send. A triggered send is an email that is sent in response to a subscriber's action or
behavior, such as a purchase confirmation or a welcome email. When you select this option, you also need to include the subscriber
key and email address fields in your data extension.

Creating from template and choosing triggered send data extension template is not a valid option, as there is no such template
available in Marketing Cloud. Including subscriber key and email address field as primary key is not required, as only the subscriber
key field needs to be set as the primary key. You can learn more about this in the Data Extensions module on Trailhead.

H #52
The marketing team at Northern Trail Outfitters observed a bounce rate 0f 23% for therr last email send.
Which best practice should they follow to uphold their sender reputation?

¢ A. Continue monitoring the bounce rate for changes.
¢ B. Remove the bounced addresses before the next send.
¢ C. Nothing - bounce rates up to 30% are acceptable.

Ef#: B

AR :

Removing the bounced addresses before the next send is a best practice to uphold the sender reputation and avoid being marked as
spam. Bounce rates above 10% are considered high and can negatively affect the deliverability and engagement of email campaigns.
[Source: Trailhead]

B #53

A marketer wants to send emails to segments that are created from multiple data extensions on a daily basis. The daily sends kicks
offa complex campaign with multiple messages in both Email and Mobile

Which action should they take to execute the campaign?

¢ A. Use Automation Studio Filtering, Messaging, and wait activities.
e B. Use Automation Studio query for segmentation and Journey Builder for Messaging and Flow.
e C. Use Journey Builder Recurring Entry Source, Messaging, and Flow Control Activities

IEf#: B
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