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Palo Alto Networks SSE-Engineer Exam Syllabus Topics:

Topic Details

Topic 1

Prisma Access Planning and Deployment: This section of the exam measures the skills of Network Security
Engineers and covers foundational knowledge and deployment skills related to Prisma Access architecture.
Candidates must understand key components such as security processing nodes, IP addressing, DNS, and
compute locations. It evaluates routing mechanisms including routing preferences, backbone routing, and
traffic steering. The section also focuses on deploying Prisma Access service infrastructure for mobile users
using VPN clients or explicit proxy and configuring remote networks. Additional topics include enabling
private application access using service connections, Colo-Connect, and ZTNA connectors, implementing
identity authentication methods like SAML, Kerberos, and LDAP, and deploying Prisma Access Browser
for secure user access.
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Topic 2

Prisma Access Troubleshooting: This section of the exam measures the skills of Technical Support
Engineers and covers the monitoring and troubleshooting of Prisma Access environments. It includes the
use of Prisma Access Activity Insights, real-time alerting, and a Command Center for visibility. Candidates
are expected to troubleshoot connectivity issues for mobile users, remote networks, service connections,
and ZTNA connectors. It also focuses on resolving traffic enforcement problems including security policies,
HIP enforcement, User-ID mismatches, and split tunneling performance issues.

Topic 3

Prisma Access Administration and Operation: This section of the exam measures the skills of IT
Operations Managers and focuses on managing Prisma Access using Panorama and Strata Cloud
Manager. It tests knowledge of multitenancy, access control, configuration, and version management, and
log reporting. Candidates should be familiar with releasing upgrades and leveraging SCM tools like
Copilot. The section also evaluates the deployment of the Strata Logging Service and its integration with
Panorama and SCM, log forwarding configurations, and best practice assessments to maintain security
posture and compliance.

Topic 4

Prisma Access Services: This section of the exam measures the skills of Cloud Security Architects and
covers advanced features within Prisma Access. Candidates are assessed on how to configure and
implement enhancements like App Acceleration, traffic replication, IoT security, and privileged remote
access. It also includes implementing SaaS security and setting up effective policies related to security,
decryption, and QoS. The section further evaluates how to create and manage user-based policies using
tools like the Cloud Identity Engine and User ID for proper identity mapping and authentication.
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Palo Alto Networks Security Service Edge Engineer Sample Questions (Q19-
Q24):
NEW QUESTION # 19 
A customer using Prisma Access (Managed by Panorama) wants to monitor traffic patterns across all remote networks and use
Strata Logging Service to gather insights on network usage. An engineer notices that some network data is missing from the
Application Command Center (ACC).
What should the engineer do to ensure complete data visibility?

A. Verify that the Panorama web interface has been configured to aggregate logs from both the Panorama data and RN-
SPNs.
B. Reconfigure the Prisma Access remote networks to log directly to Panorama instead of using Strata Logging Service.
C. Ensure that log forwarding profiles are applied to all Prisma Access policies and directed to Strata Logging Service.
D. Enable the Use Data for Pre-Defined Reports' setting in the Logging and Reporting configuration on Panorama.

Answer: C

Explanation:
For complete data visibility inPrisma Access (Managed by Panorama),log forwarding profilesmust be applied toall security policiesto
ensure that traffic logs are correctly sent toStrata Logging Service. If log forwarding is missing or misconfigured, some traffic data
may not appear in theApplication Command Center (ACC), leading to incomplete insights. Verifying and correctly assigning log
forwarding ensures that all relevant network activity is captured and available for analysis.
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NEW QUESTION # 20 
What will cause a connector to fail to establish a connection with the cloud gateway during the deployment of a new ZTNA
Connector in a data center?

A. There is a high latency in the network connection.
B. The connector is using a dynamic IP address.
C. There is a misconfiguration in the DNS settings on the connector.
D. The connector is deployed behind a double NAT.

Answer: D

Explanation:
AZTNA Connectorrequires astable and direct connectionto thecloud gateway. When the connector is deployed behind adouble
NAT (Network Address Translation), it can cause issues withreachability and session establishmentbecause the cloud gateway may
not be able to properly identify and communicate with the connector. Double NAT can interfere withsecure tunneling, IP address
resolution, and authentication mechanisms, leading toconnection failures. To resolve this, the connector should be placed in a
network segment witha single NAT or a public IP assignment.

NEW QUESTION # 21 
Which statement is valid in relation to certificates used for GlobalProtect and pre-logon?

A. The GlobalProtect agent may be used to distribute pre-logon certificates.
B. A public certificate authority (CA) must sign and validate all certificates used.
C. The certificate used for pre-logon must include both Subject and Subject-Alt fields.
D. Certificates must be deployed in the Machine Certificate Store.

Answer: D

Explanation:
ForGlobalProtect with pre-logon, certificates must beinstalled in the Machine Certificate Storeto ensure that authentication
occursbefore user login. This allows the GlobalProtect client to establish aVPN connection before the user logs in, enabling access
to corporate resources such as domain controllers and authentication services. Usingmachine certificatesensures secure
authentication and eliminates dependency on user credentials at the pre-logon stage.

NEW QUESTION # 22 
A customer using Prisma Access (Managed by Panorama) wants to monitor traffic patterns across all remote networks and use
Strata Logging Service to gather insights on network usage. An engineer notices that some network data is missing from the
Application Command Center (ACC).
What should the engineer do to ensure complete data visibility?

A. Verify that the Panorama web interface has been configured to aggregate logs from both the Panorama data and RN-
SPNs.
B. Reconfigure the Prisma Access remote networks to log directly to Panorama instead of using Strata Logging Service.
C. Ensure that log forwarding profiles are applied to all Prisma Access policies and directed to Strata Logging Service.
D. Enable the Use Data for Pre-Defined Reports' setting in the Logging and Reporting configuration on Panorama.

Answer: C

Explanation:
For complete data visibility inPrisma Access (Managed by Panorama),log forwarding profilesmust be applied toall security policiesto
ensure that traffic logs are correctly sent toStrata Logging Service. If log forwarding is missing or misconfigured, some traffic data
may not appear in theApplication Command Center (ACC), leading to incomplete insights. Verifying and correctly assigning log
forwarding ensures that all relevant network activity is captured and available for analysis.

NEW QUESTION # 23 
Which feature will fetch user and group information to verify whether a group from the Cloud Identity Engine is present on a security
processing node (SPN)?



A. Prisma Access Locations
B. Region Activity Insights
C. SASE Health Dashboard
D. User Activity Insights

Answer: C

Explanation:
TheSASE Health Dashboardprovides visibility intouser and group synchronizationbetween theCloud Identity Engine and the Security
Processing Nodes (SPNs). It allows administrators to verifywhether a group from the Cloud Identity Engine is properly fetched and
available on the SPN for policy enforcement.
This feature helps in troubleshooting identity-based access control issues and ensures thatuser group mappings are correctly applied
within Prisma Access.

NEW QUESTION # 24
......
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