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Exam candidates grow as the coming of the exam. Most of them have little ideas about how to deal with it. Or think of it as a time-
consuming, tiring and challenging task to cope with Plat-UX-101 exam questions. So this challenge terrifies many people. Perplexed
by the issue right now like others? Actually, your anxiety is natural, to ease your natural fear of the Plat-UX-101 Exam, we provide
you our Plat-UX-101 study materials an opportunity to integrate your knowledge and skills to fix this problem.

Once our professionals find the relevent knowledge on the Plat-UX-101 exam questions, then the whole research groups will pick
out the knowledge points according to the test syllabus. Also, they will also compile some questions about the Plat-UX-101 practice
materials in terms of their experience. Now, we have successfully summarized all knowledge points in line with the Plat-UX-101
outline. And meanwhile, we keep a close eye on the changes of the exam to make sure what you buy are the latest and valid.

>> Plat-UX-101 Exam Answers <<

Trustable Salesforce Plat-UX-101 Exam Answers Are Leading Materials &
Updated Latest Plat-UX-101 Test Pdf
At PassTestking, we strive hard to offer a comprehensive Salesforce Certified Platform User Experience Designer (Plat-UX-101)
exam questions preparation material bundle pack. The product available at PassTestking includes Salesforce Certified Platform User
Experience Designer (Plat-UX-101) real dumps pdf and mock tests (desktop and web-based). Practice exams give an experience
of taking the Salesforce Certified Platform User Experience Designer (Plat-UX-101) actual exam.

Salesforce Certified Platform User Experience Designer Sample Questions
(Q80-Q85):
NEW QUESTION # 80 
A UX Designer is tasked with ensuring Lightning App Builder apps are mobile-friendly, including interactive elements.
What should be the minimum touch screen target size for interactive elements on mobile devices?

A. 64 pixels wide x 64 pixels tall
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B. 24 pixels wide x 24 pixels tall
C. 44 pixels wide x 44 pixels tall

Answer: C

Explanation:
According to the Salesforce Lightning Design System, the minimum touch screen target size for interactive elements on mobile
devices is 44 pixels wide x 44 pixels tall. This size ensures that users can easily tap the elements without accidentally hitting the
wrong ones or missing them entirely. The touch target size also takes into account the average finger size and the device resolution.
Smaller touch targets may cause frustration and errors for users, especially those with low vision, motor impairments, or large
fingers.: Salesforce Lightning Design System - Sizing : Salesforce Lightning Design System - Accessibility

NEW QUESTION # 81 
A UX Designer has completed usability testing on a newly designed case management system and has gathered many observations
from the test participants.
What should the UX Designer consider while presenting the findings?

A. Be specific about the issues testers encountered.
B. Report only the new issues, and omit already known bugs.
C. Include the names of participants in the report.

Answer: A

Explanation:
A usability testing report is a document that summarizes the findings and insights from a usability test, which is a method of evaluating
a product or service by observing how real users interact with it.A usability testing report should provide clear and actionable
recommendations for improving the user experience and usability of the product or service1. One of the best practices for presenting
the findings of a usability testing report is to be specific about the issues testers encountered. This means describing the problems in
detail, explaining how they affected the user's performance and satisfaction, and providing evidence from the data collected, such as
quotes, screenshots, videos, or metrics.Being specific about the issues helps to illustrate the severity and impact of the problems, as
well as to justify the need for improvement2.
The other two options, reporting only the new issues and omitting already known bugs, and including the names of participants in the
report, are not good practices for presenting the findings of a usability testing report. Reporting only the new issues and omitting
already known bugs can create a biased and incomplete picture of the usability test results, as it can overlook the recurring and
persistent problems that may still affect the user experience and usability of the product or service.Including the names of participants
in the report can violate the ethical and legal principles of user research, such as confidentiality, anonymity, and informed consent,
which require protecting the privacy and identity of the users who participate in the research3.

NEW QUESTION # 82 
A Ux designer has been asked to improve salesforce adoption among sales representatives at cloud kicks after conducting
stakeholder and user interviewsthe designers finds there is no clear consistent sale process What should the designer do next

A. conduct a workshop with stakeholders to align on correct state and build consenses
B. recommend field level validation to ensure users are entering the correct data
C. Tell the customer they need to improve operations before anywork can be done
D. lock the findings and move forward with presenting possible solutions

Answer: A

Explanation:
A UX designer who has been asked to improve Salesforce adoption among sales representatives at Cloud Kicks should conduct a
workshop with stakeholders to align on the current state and build consensus as the next step after finding out that there is no clear
and consistent sales process. This is because:
A clear and consistent sales process is essential for defining the user needs, goals, and pain points, as well as the business
requirements, objectives, and metrics. Without a clear and consistent sales process, the UX designer cannot design a user-centric
and value-driven solution that meets the expectations and needs of both the users and the stakeholders.
A workshop with stakeholders can help the UX designer to understand the existing sales process, identify the gaps, challenges, and
opportunities, and facilitate a collaborative and participatory approach to define the desired future state and agree on the best
practices and standards for the sales process. A workshop can also help to establish trust, rapport, and buy-in among the



stakeholders, and ensure that they are aligned and committed to the project vision and goals.
A workshop with stakeholders can also help the UX designer to gather feedback, input, and validation from the key decision-
makers and influencers, and incorporate them into the design process. A workshop can also help to communicate the value
proposition and benefits of Salesforce adoption, and address any concerns, questions, or resistance that the stakeholders may have.
Salesforce Adoption: Common Issues & 6 Best Practices - Itransition
What is Salesforce Adoption? 15+ Salesforce Adoption Strategies | Salesforce Ben Improving Salesforce User Adoption: Strategies
& Best Practices - Cynoteck
17 Best Salesforce Adoption Strategies for Success (2023) - Whatfix

NEW QUESTION # 83 
Cloud Kicks' Sales team needs in-App Guidance for key functions and processes so they can maximum their time.
In which three ways should a UX Designer customize the Salesforce Help Menu to meet this request/ Choose 3 answers

A. Add links to a company dictionaryor glossary of key terms.
B. Provide the user with asite map of all the content.
C. Provide access to specific Trailhead or MyTrailhead content.
D. Add links to printable tipsheets or training videos.
E. Create a just-in-time pop-up content based on new feature rollouts.

Answer: C,D,E

Explanation:
A UX Designer can customize the Salesforce Help Menu to meet the request of providing in-app guidance for key functions and
processes for the Cloud Kicks' Sales team in the following ways:
Add links to printable tipsheets or training videos: This can help the Sales team to learn and review the key functions and processes
at their own pace and convenience.The tipsheets or videos can be hosted on internal or external websites, and can be added to the
custom help menu section in the Help Menu settings1. The links can have descriptive labels and icons to make them easy to identify
and access.
Create a just-in-time pop-up content based on new feature rollouts: This can help the Sales team to get familiar with the new features
and functionalities that are introduced in the app.The pop-up content can be created using the In-App Guidance Builder2, which
allows the UX Designer to define the content type, style, placement, timing, and audience of the pop-up. The pop-up content can
include text, images, videos, or links to more resources.
Provide access to specific Trailhead or MyTrailhead content: This can help the Sales team to gain skills and knowledge on the key
functions and processes in a gamified and interactive way.The Trailhead or MyTrailhead content can be customized to match the
business goals and branding of Cloud Kicks3.The content can be added to the custom help menu section in the Help Menu
settings1, or embedded in the app using the Trailhead Component4.
Customize the Help Menu in Lightning Experience
Create In-App Guidance for Your Users
Customize Your Learning Experience with MyTrailhead
Add the Trailhead Component to Your App

NEW QUESTION # 84 
Cloud Kicks is considering using Learning Paths functionality to assign learning content to employees as part of its onboarding
process.
Which feature could be assigned to learners'

A. Hands-on challenges
B. Trailhead modules
C. Superbadges

Answer: B

Explanation:
Salesforce's Learning Paths functionality is designed to personalize the learning experience within the Salesforce environment by
guiding users through curated content relevant to their role and learning objectives. For employees, especially as part of an
onboarding process, the following feature could be particularly useful:
Trailhead modules: Trailhead is Salesforce's online learning platform that offers modules covering a wide range of topics related to
Salesforce products, best practices, and general business skills. Assigning Trailhead modules through Learning Paths allows for
structured and guided learning tailored to the employee's specific needs and roles, making it an ideal choice for onboarding.



While hands-on challenges (option B) and Superbadges (option C) are also part of the Trailhead ecosystem and valuable for
learning, they are more suited for testing and validating skills after completing foundational modules, rather than as initial assigned
learning content in an onboarding process.
Reference:Salesforce Trailhead provides extensive resources and guides on how to use Trailhead for learning and development,
including setting up Learning Paths for employees. The Trailhead website offers detailed information on modules, hands-on
challenges, and Superbadges, which can be leveraged to create a comprehensive onboarding experience.

NEW QUESTION # 85
......
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